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Managing The Process

Maintenance Department Should Have a SOP For
Managing Any and All Concerns With Vehicle
Recall or Manufacturer Issues

SOP Involves Multiple Steps Including:

Monitoring the Vehicle(s) for any and all ongoing maintenance
issues/repairs

Regular Process of Monitoring the Manufacturers website/bulletins
and directives

Regular Communication and Discussion with your OEM Sales/Svs
Rep and Regulatory/Safety Manager

Monitor the NHTSA Website ( Recall section)
https://www.nhtsa.gov/recalls



Issues

NHTSA site uses VIN Number As The Search
Source

Can Be Up to A Two Month Delay Between
The Manufacturer Identifying A Safety Defect
And NHTSA Identifying It And The VINs

VINs May Not Be Sequential

Can Vehicle Be Operated During Recall/Safety
Defect Process?



Quality Control Is A Company Based Process

 Begins With Your Policies and Procedures

e Incorporate ALL Sources of Information-
DVIRs, PM, Observation, Communication with
OEM, Industry Associations ( State and
National), websites, Knowledge of
Component/Product websites ( Engine,
Transmission, Fire Suppression, TPMS, etc.)

e Set Up a System to Monitor and REACT



Maintenance And Risk Management

e Company Based Responsibility- Adds Customer

Satisfaction And Profitability To Your Company As
Well As Information Should There Be A Claim

e Assists with Sales, Operations and Dispatch-
Your Information Should be Their Information

e [f You Say You Will Do Something ,Make Sure

You Do It And Monitor It- Regular Reports,
Management Meetings, Contribute to Driver
Training/Safety



Simple Documentation

If it’s not documented, it didn’t happen

Screen print documented check sites, note the
date

Add to your electronic and/or paper unit
maintenance files

Some examples follow:



MCI CCS

7/25/2017 @ Authorized Campaigns for the Product
o 5 .

"I,r f\lc%l.g‘,;gﬁ.“ u[[’ | Print Help

S i |33

Claim # Vi@ Model: 14500 v

Search Product Serial #: Moz | 84 [ Registered Product

New Claim

Quick Ciaim Entry

New Template P / )

Warranty Info n

Campaigns

product Detalls Mechanical_Malfunction FCP287 CLOSED DA REPLACEMENT- POWER DISTRIBUTION MODULE 9/10/2009 DONE

Prodiuct Configuration

Repair Order Mechanical_Malfunction FCP287.1 CLOSED REPLACED BY FCP2878.1 Vansco Power Distribution Module 12/11/2007 VOID

Owner Info

Audit Trail Mechanical_Malfunction FCP287.2 CLOSED REPLACED BY FCP2878.2 VANSCO POWER DISTRIBUTION MODULE 12/11/2007 VOID

Claims History

Parts Ordar Status Mechanical_Malfunction FCP287A CLOSED  CODA REPLACEMENT-VANSCO POWER DISTRIBUTION MODULE 12/31/2007 VOID

RMA

f‘iak:ﬂl;‘r!a Cycle Mechanical_Malfunction FCP2878.1 CLOSED VANSCO POWER DISTRIBUTION MODULE 12/31/2007 VOID

ep

Mechanical_Malfunction FCP287B.2 CLOSED E/J VANSCO POWER DISTRIBUTION MODULE 12/31/2007 VOID

Help Mechanical_Malfunction FCP287C CLOSED  VANSCO POWER DISTRIBUTION MODULE INSPECTION ONLY - NO MODULES CHANGED 12/31/2007 VOID

e Mechanical_Malfunction FCP293 £/) SOLID-STATE RELAY MODULE/VANSCO MULTIPLEX MODULE 9/9/2008  DONE

Copyright

et Mechanical_Malfunction FCP293.1 E/) SOLID-STATE RELAY MODULE/VANSCO MULTIPLEX MODULE 12/31/2010 DONE

Feedback

Ahnutn Mechanical_Malfunction FCP283.2 (2] E/1 SOLID-S5TATE RELAY MODULE/VANSCO MULTIPLEX MQDULE 12/31/2010 VOID

Sign Off Mechanical_Malfunction FCP293.3 = - LAY MO A L L 12/31/2010 VOID

& Mechanical_Malfunction FCP308 NHTSA™ iF TRANSMISSION SOFTWARE UPGRADE 12/3 1;

Mechanical_Malfunction FCP31SB E/J ENGINE SHUTDOWN LOW COQLANT SENSOR 7/17/2009 DONE

Mechanical_Malfunction PARCEL RACK SIDEWALL FASTENERS 9/6/2014 _DON
Mechanical_Malfunction FCP401 NHTSA URE POWER BATTERY EQUALIZER 12/31/ @




Prevost Online Warranty

e

Serial number : ? Equipment number :

2PCH334 000000000000014866

Unit Number : 143 Technical ID number :

Material : H345 Owner : 00002

Start std. warranty : 2010/03/17 End std. warranty : 2012/03/16

Type Kilometers| Miles Beg.date End date Status

|[Power Train / ZF5U - ZF

Trans 99999999 [(99999999|2012/03/17|2015/03/16|UNAVAILABLE

() G CEI B2 Page: 1/1

AFA #|Bulletin/Recall # |Description

EOCDEBE Page: 1/0 N




892017 Van Hool - Service Documentstion

Sarvice Documantation
This page ghves a list of all avallable documents to consult/downioad.

Vahlda
Enter Consfruction Number or VIN (last 5 digits of chassis numbery:
] | Show documents
ighicle type CHas
Model Yesr -
Manufacturing data 2015-02-13
Engine Cumming - 15X 12 {75

#vallable documents for VIN
= Colour code af the buttons:

document has pot been downdoaded yet or has be=n modified sifrcs last download

L I 1 | document has been dewnloaded and shows date of last download as "hint"

I—] online document (wab application)

Explanation of the language codes

Usez of downloaded documents

Mobes bo bypes of service buleting
Explanation of use of mgistration button

Van Hool

Directfy to: [Sarvice buliating fManuals [instruction sheats Parts catelogues [Software Electricity: Wiring Disgrams) Precmatic diagrams Climate

s .__.__.1!

contraol: d pgrams

iy

dr\iﬁﬁ SE128%5 Ta check anchorage of passengers seaks g _|_£
Dl‘i.l' e [sEues l‘limndll‘y Sk bl gs) asiges atasiation [
i Q’ﬂxlﬁp SH1333 Ta change refrigerant mmpr&i:nr dls:han;e hage B } us
dhq\ 1(; ER135E Ta check englng alr-intake pue Far Inf:e_rl"_:u_n:e damage |£
B [introduction oF ZF/EESEH bevel gase In frant axle stasring aystam| :E
SE1299 Intreduction of new uemratlun DanA G171 drive axdes us
SRITA  Nimterelirtinn nf o harine for fanrchom il srdiny -




Questions?
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