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Prevost-Winter Garden
2023 BISC open house

Mike Fitch
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• Opened August 2018

• 43,000 sq. ft facility

• 30 employees currently

• Experienced staff

• Relocated  several Prevost employees from Jacksonville

• Hired parts/service employees with competitor experience

• Safety focused

• 2 years with no recordable injuries

Branch Highlights
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• 14,000 sq. ft. Parts warehouse

• $1.5M inventory

• Shipping/Receiving Dept.

• Emergency shipping available

• HazMat shipping certified

• 75 line items sold per day

Parts Operations
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• 20,000 sq. ft service shop-9 full bays

• Full range of repairs capabilities

• Prevost warranty

• Volvo Powertrain

• Detroit Diesel

• Accident repair

• MCI/VanHool/Setra expertise

• 24/7 service available

• Service Contracts offered

• Proactive maintenance program

• Improved resale value

• Block of Hours offered

• Guarantee of service scheduling

• Price discounts available

• Scheduling 2 weeks out currently

Service Operations
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