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Who is CVSA?

The Commercial Vehicle Safety Alliance (CVSA) is a nonprofit organization 
comprised of local, state, provincial, territorial and federal commercial 
motor vehicle safety officials and industry representatives. The Alliance 
aims to prevent commercial motor vehicle crashes, injuries and fatalities 
and believes that collaboration between government and industry improves 
road safety and saves lives



CVSA Products and Services

• Roadside CMV Inspector Certification

• North American Standard (NAS) Inspection Procedures 

• NAS Training Program

• CVSA Decal Program

• NAS Out-of-Service Criteria

• NAS Inspection Levels

• Outreach and Education

• Policy Development



Violations vs. Out-of-Service Defects

Roadside violations:
• FMCSA develops and enforces data-driven regulations that balance motor 

carrier safety with efficiency.

• All items that are discovered that do not meet regulatory standards will be 
documented as violations.

• All defects must be repaired prior to re-dispatch.



Violations vs. Out-of-Service Defects

Roadside violations:
• FMCSA develops and enforces data-driven regulations that balance motor 

carrier safety with efficiency.

• All items that are discovered that do not meet regulatory standards will be 
documented as violations.

• All defects must be repaired prior to re-dispatch.

Out-of-Service Defects:
• All defects are compared to the North American Standard Out-of-Service 

Criteria (OOSC).

• Out-of-Service defects preclude a driver or vehicle from completing the trip.

• All out of service defects must be repaired before continuing.



Out-of-Service Criteria (OOSC)

• The OOSC is developed within the relevant committee, 
voted on by committee, and approved by the CVSA 
Board of Directors.

• To be added to the OOSC, the violation must present an 
imminent hazard to the public.

• Determination is made with input from CVSA 
membership, including regulators, motor carriers, 
enforcement officers, manufacturers, and safety 
agencies.

• The OOSC is not a punitive measure or punishment   
(Not intended for “trucker time out”).

• The OOSC is not left to inspector discretion. 



Top Violations in 2022 – All CMVs

5,163,749 Total Violations 
in 2022



Top Violations in 2022 – All OOS CMVs

954,267 Total Out-of-Service 
Violations in 2022



Top Passenger Vehicle Violations 

47,365 Total Violations in 
2022 (Passenger Carriers)



Top Passenger Vehicle Violations 
2022 – OOS

8,281 Total Out-of-Service 
Violations in 2022 
(Passenger Carriers)



• Ensure all marked/required exits operate properly

• Ensure all required exits have proper markings

• Ensure all exits are unobstructed by customizations or 
objects

Emergency Exits



• Ensure all marked/required exits operate properly 
(Open and Close)

• Ensure all required exits have proper markings

• Ensure all exits are unobstructed by customizations or 
objects

• Review CVSA Inspection Bulletin 2022-04 – Passenger 
Carrier Vehicle Emergency Exit Inspections

• What can you do to prevent these violations?

Emergency Exits



Emergency Exits



Flat Tires:
• Proper inflation is key to safety

• Inspectors generally only check inflation when tires 
appear to be underinflated.

• Violations for underinflation should only be 
documented when the tire is “flat”

• A flat tire is any tire that has 50% or less of the 
maximum inflation pressure marked on the sidewall

Audible Air Leaks:
• Any audible air leak in a tire is an OOS defect

• Do not remove nails en-route to a destination

Tires



Turn Signals:
• Check function independently from hazard lamps

• OOS violation for rear facing signals only

• 552 violations; 233 OOS

Lamps, General:
• Pre-trip and Post-trip inspections 

• 12% of all passenger carrier violations

Lights



Gasoline:
• Must discharge within six inches from rear of 

vehicle.

• Always OOS with passenger carrying vehicles

• 233 OOS violations in 2022

• Temporary exemption for Ford Transit vans

Other Than Gasoline (Diesel, CNG, etc.):
• Must discharge within 15 inches from rear (OR) to 

the rear of all doors and windows designed to be 
opened (not including emergency exits).  

General:
• Cannot be repaired by wraps

• Cannot be near wires, fuel, combustible items

• Drain holes are permitted

Exhaust



149 OOS violations in 2022
• Steering wheel 

      (lock into place, no damage, etc.)

• Welds or cracks in steering components

• Loose fasteners and excessive movement of 
parts

• Up to 1/8” movement allowed in ball and 
socket joints

• Steering wheel lash

• Power steering defects/leaks

Steering Components



Fire Extinguishers
• Must be mounted securely and accessible

• Must have gauge and be charged

• Minimum size 5 B:C or two 4 B;C

Warning Devices
• Requires three warning triangles or six fusees

• Must be operational and accessible

• Must be placed within ten minutes

• Placed at 10 feet, 100 feet and 200 feet (40 paces

Spare Fuses
• Only required if required components use fuses

Emergency Equipment



Periodic Inspection
• Is it current? Valid 12 months plus remainder of month

• Can the driver locate proof?

USDOT Markings
• Lease agreement or markings required (less than 30 days)

• Markings required (30 days or more)

Other Violations



• Issue Requests (members and non-members)
• File an issue request to suggest changes to 

inspection related procedures or out-of-
service conditions.

• Provide clarification to specific regulations or 
current issues

• CVSA cannot change regulations; can petition 
FMCSA in some cases

How can CVSA Help?



• Inspection Bulletins (members and non-members)
• Provide inspection guidance to inspectors and industry

• Ensure consistent enforcement practices

• Can assist with DataQ requests

How can CVSA Help?



• Passenger Carrier Resource Page and 
CMV Resource Page (members and non-
members)

How can CVSA Help?



• Operations Manual (members only)
• Inspection Bulletins

• Inspection Procedures

• Inspection Procedure Schematics

• Operational Policies

• #5 – Inspection Guidance and CVSA decals

• #14 – Inspection and Data Uniformity

• #15 – Inspection and Regulatory Guidance

How can CVSA Help?



• Learning Management System (members only)
• Inspector Focus Training Modules

• Inspection Bitz Videos

• Quick Fix Trainings

• Webinars

• Certificates of Completion and Badges

How can CVSA Help?



• In-Person Courses (members and non-members)

• Industry Driver Inspection Course (40 hours)

• General inspection and safety guidelines

• Vehicle marking and USDOT registration requirements

• CDL requirements

• Medical certifications

• Hours-of-Service and ELDs

• Inspection reports

• Out-of-Service defects

• DataQ process

• Human Trafficking

How can CVSA Help?



• In-Person Courses (members and non-members)

• Industry Vehicle Inspection Course (40 hours)

• Brake systems

• Cargo securement

• Coupling devices

• Driveline

• Exhaust

• Fuel systems

• Lighting devices

• Steering mechanisms

• Suspension components

• Tires

• Wheels, rims, and hubs

How can CVSA Help?



DataQ Tips:
• Used for violation data accuracy, reportable 

crash data, registration data, etc.

• Not for SMS ratings or CSA points

• Inspectors make mistakes too – Drivers can 
politely ask for clarification of violations

• Knowledge is critical – Review CVSA inspection 
bulletins, policies, and regulations

• Submit timely evidence – Include policies, 
regulatory language, and supporting documents

• Photos should be taken as soon as possible with 
date/time and vehicle identifiers

• Do not abuse the system or “cry wolf”

Request for Data Review (DataQ)
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