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                  Chairman Mica, ranking member Rahall, members of the Committee, my name is Peter J. 

Pantuso and I am the President and the CEO of the American Bus Association.  The American Bus Association 

(ABA) is the trade association for the bus and motorcoach industry.  The ABA represents some 800 bus 

operator companies.  Our members provide all manner of transportation services to the public.  

 In addition to scheduled service operations provided by companies such as, Coach USA and 

Academy Bus Lines in New Jersey; Concord Coach Lines in New Hampshire; Greyhound Lines in Texas; Orange 

Belt Stages in California; ABA bus operator members like Turner Coaches in Indiana; Destinations Unlimited in 

Florida and hundreds of others providing charter and tour services, airport shuttle services and commuter 

services throughout the United States and Canada. Moreover, ABA members include destination focused 

organizations like the NY Yankees, the International Spy Museum in Washington, D.C. and the Kennedy Space 

Complex in Florida. ABA members also include an additional 3000 companies that provide motorcoach 

passengers with services.  These members include tour operators, tourist attractions, convention and visitors’ 

bureaus, hotels, restaurants, bus manufacturers, equipment suppliers and others that serve bus 

manufacturers and bus companies.  

 In total, the private motorcoach industry provided nearly 700 million passenger trips in 2010.  This 

number is comparable to the domestic airlines and many times more than those provided by Amtrak.  
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Mr. Chairman, on behalf of ABA’s membership I would like to thank you for holding this hearing.   I 

hope to provide the committee with some appreciation of the capabilities of the motorcoach industry in 

offering quality, efficient, safe and cost effective transportation to the people of the United States.  My 

testimony will focus on the capabilities of scheduled service operations.  Included in this part of the 

motorcoach industry are commuter services, airport connections, curbside and station operations. Today I 

will focus on curbside and station intercity operations.    

As you might know the intercity bus industry, led by ABA members providing curbside and station 

service, are in the midst of a remarkable surge in ridership. Moreover, according to a paper presented at the 

2011 meeting of the Transportation Research Board (TRB) curbside intercity bus travel has more than 

doubled on the “Northeastern Corridor” (generally thought of as the route between Boston, Massachusetts 

and Washington, D.C.) growing to over 7 million annual trips1. We have also seen growth in ridership across 

America with primarily station carriers like Greyhound Lines, an ABA member, increasing annual passenger 

volume to some twenty million. Megabus, another ABA member, providing mainly curbside service has 

grown to over 8 million passengers a year.  

The services provided by the private bus and motorcoach industry yield more than transportation 

options to the traveling public. The economic impact of the motorcoach tour and travel industry is significant.  

The ABA’s research arm, ABA Foundation, has calculated that the industry has an annual impact of $112 

billion dollars, a figure which includes the industry’s support of one million jobs and over $40 billion in wages.  

In addition, the total amount of taxes (state and federal) paid by the industry amounts to just under sixteen 

and a half billion dollars. (A copy of the ABA Foundation summary is attached to my testimony). Our industry 

is also the most fuel and carbon efficient mode of mass transportation, in 2010 the motorcoach fleet 

averaged 207.3 passenger miles per gallon. In fact the Union of Concerned Scientists published a report in 

                                                           
1
 Klein, Nicholas: “More than Just a Bus Ride: Curbside Intercity Buses” TRB 2011 Annual Meeting, Page 3. 
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2008 which found that if you had to travel anywhere from 100 to 1000 miles the most efficient mode was 

motorcoach2.  

What is even more remarkable is that these services are provided by an industry of 90 percent small 

businesses that receives almost no subsidy. I include as a part of my testimony a study prepared for the ABA 

by Nathan and Associates, Inc. In this study Federal Subsidies for Passenger Transportation from 1960-2009 

were examined.  The conclusion: subsidies per passenger trip for Amtrak averaged $57.04 per trip, the most 

of any mode of transportation. From 2002-2009 private commercial bus was the least subsidized mode of 

transportation, including private automobile, Amtrak, private sector commercial air passenger carriers and 

publicly funded mass transit. If looked at as subsidies per passenger mile Amtrak received $0.254 and private 

sector commercial buses received a subsidy of $0.001 per passenger mile. Even with this subsidy Amtrak is 

not able to provide cost effective and in some cases time efficient transportation. 

A round trip from D.C. to New York City will cost between $36 and $58 dollars and remain time 

competitive with Amtrak3.  The current Amtrak schedule prices the same round trip fare between $98 and 

$3064.  Of course, that is the standard fare.  For the newer and slightly faster Amtrak Acela train a D.C. to 

New York City fare will cost the passenger from $290 to $460.  On other routes like Durham, NC to Richmond, 

VA  Amtrak takes  4 hours  and 23 minutes while costing  $35 each way,  whereas  a direct route by Megabus  

only takes  2 hours and 45 minutes, while costing as little as $9 each way and offering more schedule options.  

We know the American public is hungry for more transportation options.  A study released last week, 

the Natural Resources Defense Council (NRDC) found that three out of four Americans are frustrated with the 

                                                           
2
 Union of Concerned Scientists: “Getting There Greener” 

http://www.ucsusa.org/clean_vehicles/what_you_can_do/greentravel/getting-there-greener.html  
3
 Ticket prices are for two weeks advance travel leaving on September 28 and returning September 30. All pricing 

information was taken from http://us.megabus.com/  
4
 Ticket prices are for two weeks advance travel leaving on September 28 and retuning September 30. All pricing 

information was taken from http://www.amtrak.com/home  

http://www.ucsusa.org/clean_vehicles/what_you_can_do/greentravel/getting-there-greener.html
http://us.megabus.com/
http://www.amtrak.com/home
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lack of transportation options that forces them to drive more than they would prefer5.  In our view the major 

barrier to offering real passenger choice is a combination of an uneven playing field and modal stovepipes. 

While the intercity bus industry must compete in the free market its major intercity competition including 

Amtrak is heavily subsidized. As the subsidy gap between our industry and Amtrak continues to grow bus 

operators will start to lose the price and time competition, not as a function of the free market but because 

of government spending. This is because Amtrak is not required to operate like a business covering both 

operational and capital costs. Even on corridors that are “profitable” they are still not covering the costs of 

capital replacement for their fleet as a bus operator must do. While this hurts competition in densely 

populated areas it is a disaster for the industry and more importantly Americans living in more sparsely 

populated regions. 

As the Klein study makes clear the private bus industry provides the amenities wanted by the 

travelling public. The presence of Wi-Fi on each motorcoach, DVD players, plug-ins available to all with 

laptops is a normal part of any bus ride on the Northeast corridor.  While the industry’s bus fleets do not 

have galley kitchens in the fifty-five passenger buses, we have noticed that passengers appreciate the 

opportunity to bring food on board for the trip.  Moreover, today there are bus companies that offer smaller 

vehicles with a higher level of amenities, like fewer passengers, more generous passenger seating and more 

flexible scheduling.  The private bus industry’s advantages in cost, efficiencies and flexibility argue for our 

complete inclusion in the nation’s transportation system.  

  If it is Congress’s decision that there are some areas where transportation needs to be subsidized 

we propose a different paradigm. Simply stated, ABA believes that the subsidy should be limited and that the 

transportation service be required to move to a point of operational self-sufficiency.  One example of this 

new paradigm is the service offered by Boston Express, a division of an ABA member which provides service 

between Manchester, New Hampshire and Boston South Station providing up to 27 roundtrips daily. Boston 

                                                           
5
 National Resources Defense Council news release September 12, 2012.  NRDC poll findings at 

http://docs.nrdc.org/energy/files/ene_12090401a.pdf.   

http://docs.nrdc.org/energy/files/ene_12090401a.pdf
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Express has carried over two million passengers while achieving a 94% fare box recovery in less than four 

years and while the economy staggered.  What is also unique about this project is that in addition to creating 

fifty permanent jobs in New Hampshire it also pays terminal fees, highway tolls, taxes, fuel costs and other 

fees.  New Hampshire had a choice of a rail option but instead chose intercity bus because of its cost 

effectiveness.    

Our proposal is that where the population density does not warrant the massive capital investment 

required for rail operations buses should be considered the primary intercity option. States should be given 

funding flexibility to determine how best to serve the needs of the traveling public. Granting criteria should 

include cost effectiveness and frequency of service. Modal options should be selected based on how effective 

they will be at reducing tax payer burden while serving passengers and not based on modal funding 

stovepipes. 

Our goal should be to create a seamless transportation network that enables passenger choice. 

Transportation facilities should be designed and open to all modes and not exclusive to one. We should do 

away with the concept of rail stations, airports and mass transit centers and replace them with multimodal 

facilities. If a facility is being constructed or supported using federal dollars it should be required to grant 

unfettered access to intercity bus operators and other modes of transportation.  

All of the above brings me to the main point of my testimony.  It is not that Amtrak doesn’t serve a 

need or is not part of the nation’s transportation system.  My point is that there must be room for other 

transportation modes in the system.  The intercity bus industry provided nearly 700 million passenger trips in 

2010. The two large bus operators I mentioned previously (Greyhound and Megabus) provide service to 

almost the same number of people who ride Amtrak (in a record breaking year) and do so with more 

schedules, less money and in some cases more amenities than our national intercity rail carrier. They, like the 

rest of our industry, accomplish this without massive government spending.  Imagine what we could do if the 

barriers to competition were removed or if states were given flexibility in using their transportation dollars.   
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Again, thank you for the opportunity to testify today and I am happy to answer any questions you 

have for me. 

 

 

Peter J. Pantuso, CTIS 
President & CEO 
American Bus Association 
111 K Street, NE    9th Floor 
Washington, DC 20002 
Office Direct    202.218.7229 
ppantuso@buses.org 
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