
 
 

BISC Executive Committee Meeting Minutes 
Wednesday, October 14, 2015 
Teleconference-10:00 am 
 

October 2015 BISC Executive Committee Attendees: 
 
Chairman – Stephen Evans, Pacific Western Group of Companies 
Vice-Chairman – Al Smith, Greyhound Lines  
Secretary – Dan Tomlinson, Indian Trails 
Government Review Committee Chairman – Mike Horak, Academy Bus Lines  
Government Review Committee Vice Chairman- William Norris, Jefferson Lines 
Vehicle Technical Operations Committee Chairman – John Oakman, Coach USA  
Human Performance Committee Chairman – Mike Ferianc, Coach USA 
Human Performance Committee Vice Chairman- Rick Vaillancourt, Cyr Bus Line 
Security Committee Vice Chairman- Liliana Aguilar, Omnibus Express 
Workplace Health and Environment Safety Committee Chairman – Pam Martinez, DATTCO  
BISC Executive Director – Brandon Buchanan, ABA 
Immediate Past Chairman – Mike McDonal- Eyre Bus Tour and Travel  
Coach Builder Supplier Member – Louis Hotard, ABC Companies 
Insurance Supplier Member – Bob Crescenzo, Lancer Insurance 

Non-Builder Supplier Representative- Matthew Daecher, Daecher Consulting Group Inc. 
At Large Member – Charles Corder, Coach USA 
 
Not in attendance: 
Security Committee Chairman – Lynette McMillan, Greyhound  
Vehicle Technical Operations Committee Vice-- Chairman-Jeffrey Gilchrest, Prevost 
ABA Board Representative-- Alan Glickman, Starr Bus Charter & Tours 
FMCSA Advisor Member – Loretta Bitner, Chief of Passenger Carrier Safety Division 
At Large Member-- Chris Crean, Peter Pan Lines 

Suzanne Te Beau Rohde- BISC General Counsel, ABA Vice President of Government Affairs and 
Policy 
Dan Ronan-ABA 
Mike Mattison-- IMG 
 
 
 
 
 

 



October Meeting Action Items 
 
Responsible:  Action Item:             Status: 

Executive 
Committee 

Provide feedback on new “Report Out” form November 
18 

Safety Award 
Selection 
Committee 

Select the 2015 award recipient  
-Inform Brandon by November  13th 

Ongoing 

Executive 
Committee 

Make suggestions for new sponsors November 
18 

All 5 
Committees 

Submit new topics they want to pursue on an Action Request 
Form 

Ongoing 

Executive 
Committee 

Website is not active. Executive committee members have 
been asked to check out the website and provide feedback 

November 
18 

ABA Staff New Bus Purchase Handout-Brandon mentioned that it should 
be ready by the next call. He says it will definitely be ready by 
the Winter Meeting 

November 
18 

 

- Welcome and roll call-10:04 

o Stephen welcomed all to the call.  
o Brandon-roll call 

- Review/approve prior minutes 

o Minutes from both August and September were approved 

- Prior action items follow up 

o Why is Coach USA not attending BISC 

 Nobody is quite sure of the status of Coach USA  
 Mike Ferianc believes that travel restrictions may be playing a 

part of their attendance issues. 
 Item taken off from the Action Items list 

o Norm Littler Memorial Safety Award Nominations 

 Stephen announced that another nomination has come in and 
reminded all that the end of October is the closing of 
nominations. He encouraged everyone to nominate anyone 
that they would like to see receive the award. 

 Brandon mentioned that there are a number of nominations 
and that a selection should be made by the next conference 
call.   



o VTOC Action Item Request 

 John Oakman mentioned that this has not yet been looked at 
due to inability to contact Jeffrey Gilchrest possibly to his being 
out of the country. 

 Louis Hotard mentioned that he is going to see Jeffrey next 
week and will try and initiate contact from Jeffrey then. 

 Stephen once again encouraged all members to start using the 
new form. 

o BISC Website Status 

 The website is now up and functional. Stephen encouraged all 
to check it out. He mentioned that he had some concerns 
about the “council” tabs being located in the upper bar and 
questioned the pathway and terminology used which seems to 
still make it a bit difficult to find BISC.  

 Pam Martinez mentioned that the she thinks that the website 
is much improved, but questioned why the Winter meeting 
dates were only showing the 10th thru 11th when the 
orientation meeting is on the 9th. She also has concerns about 
the navigation, placement, and terminology. 

 Brandon Buchanan mentioned that he would like to see 
feedback continue to come in on the website. He also 
informed everyone that there is another component coming 
which is to include pictures, logos, etc.  

 Stephen mentioned that we look more and more to the 
website to direct people to and that we need to have a 
website that encourages and supports those going there to get 
the information they need quickly and easily. 

o Response to Pam’s request for Interview questions.  

 Pam Martinez mentioned that she has only received one 
response since the last call. She asked those on the call to 
please work on getting this information to her.  

 This item was removed from the action item list with a 
reminder from Stephen that even through being busy, it is 
important to get things like this followed through with.  

o New bus purchase handout status 



 Brandon mentioned that there has been no additional progress 
since the last call. He should be ready to provide some new 
information by the next call.    
 

- Winter Meeting Topics and Prep for each Session- 

o Brandon mentioned that we have an updated schedule 

 Mentioned that this is a complete version of what will be 
taking place.  

 Details of the sessions are yet to be added and he is still 
looking for volunteers to head these up. For example, still 
looking for a Sunday afternoon session on the Marketplace 
floor to give information for safety and emergency 
information. Bob Crescenzo relayed that he would like to be 
involved in all fire and evacuation sessions as he has spent 
much time putting information together on these topics. 

 We still need to line up speakers 
o Stephen has reviewed the schedule 

 Stephen questioned why BISC General Opening Session on 
Sunday from 10:30am-noon is listed as Joint BISC/BusMarc 
Session. The session is a BISC session that IMG and BusMarc 
folks are invited to attend, but the title might suggest to some 
that it is partly a BusMarc session. Brandon said that he would 
massage the wording of the title to make it clearer.  

 Stephen mentioned that there needs to be a time slot from 
6:15 till 6:40 on the last day of BISC set up for an Executive 
Committee Debrief. 

 Brandon added that agendas have been posted for the 
Committees for the Winter Meeting on the website. 

o Sponsorship possibilities 

 Stephen encouraged everyone to be thinking of potential 
sponsors for the meetings. Training and Technology themed 
suppliers that may be good for sponsorship, even if it is short 
term. Please send these to Brandon.  

- Committee Assignment Follow-Up Report Form 



o Everyone was asked to look at a new form that “closes the loop”. It 
shows the assignment, the committee, and the end result or output 
from the assignment. He asked all to look at the draft form. The 
secretary would be responsible for keeping track of the assignment 
and keep reports attached to the original request. This should 
provide a good track record of the issues that have been dealt with. 
He asked for general thoughts from Committee members on a follow 
up report form. 

 Pam Martinez commented that she felt that it was a good idea 
and asked how committees would know when a request is out 
there. Stephen responded that this should go through the 
executive committee for assignment. The hope is that a 
request comes to the Executive Committee and after an 
assignment is made, then the “Report out Form” would come 
back to the Executive Committee and everything can then be 
finalized from there. He asked everyone to think about it and 
provide some feedback.  

- Group photo at the Executive Committee Meeting on January 9th at 11:45 
o Stephen asked that everyone arrive just a little early for a photo of 

the Executive Committee. He is trying to ensure that, moving 
forward, there is a better record and history of the people and 
workings of BISC.  

o Pam Martinez mentioned that people like looking at pictures and 
would like to see more pictures on the website. She wonders if by 
putting more pictures on the website would lead to more people 
using it.  

o Stephen mentioned that we are trying to do exactly that and as 
discussed before, pictures should be on the website.  

- Roundtable feedback from members other than Chairs or Vice-Chairs of 
standing committees. 

o Stephen thought that non chairs may like to provide some feedback 
as well and asked those on the call to do so. 

o Matt Daecher mentioned that the schedule looks good and that he is 
trying to figure out where he can help with participation. He feels 
that everyone is doing a good job and is looking forward to this 
Winter Meeting.  



o Bob Crescenzo feels that a major issue at this Winter Meeting will be 
the “Lease and Interchange Rule”. He feels that we need to be 
prepared for much discussion on this topic. Stephen mentioned that 
this is certainly something to be dealt with.  

o Charles Corder commented the he is willing to do whatever is 
needed. Stephen thanked him for his work in contacting new 
members.  

o Stephen asked Mike McDonal, as the immediate Past Chair of BISC, 
how we can make sure what happened in the past is linked with what 
is happening now and supports how BISC moves forward. Asked if 
there were things that had been started and not finished and also 
asked for his continued influence. Mike talked about the issues of 
new operating rules, expanding the Executive Committee, and to 
increase the numbers in attendance. He feels that more topics to 
think about and having the takeaways is working well. Stephen 
mentioned that he wants to make sure that Mike is still able to 
contribute and thanked him again for his work.  

- The next Executive Conference Call was originally set for Wednesday, 
November 11th which is Remembrance Day/Veterans Day. This meeting 
date has been changed. 

o The next Executive Committee conference call will now take place on 
Wednesday, November 18th at 10am EDT. 

 
- Stephen asked for any final feedback 

o Al Smith mentioned that we need to stay up to date with regulatory 
items. Many things are coming down the pike and we must continue 
to monitor these issues. We may need to work some of these items 
into upcoming calls. Brandon mentioned that Safety-Link should 
contain some of this information and that he is looking to increase 
the frequency of this publication. 

- The meeting was adjourned at 11:02 


