
 

 

BISC Executive Committee Conference Call Meeting Minutes 

Wednesday, February 10, 2016 

Attendees: 

Chairman – Stephen Evans, Pacific Western Group of Companies 

Vice-Chairman – Al Smith, Greyhound Lines  

Government Review Committee Chairman – Mike Horak, Academy Bus Lines 

Human Performance Committee Chairman – Mike Ferianc, Coach USA 

Human Performance Committee Vice Chairman- Rick Vaillancourt, Cyr Bus Line 

Security Committee Vice Chairman- Lilliana Aguilar, Omnibus Express 

Vehicle Technical Operations Committee Chairman – John Oakman, Coach USA 

Vehicle Technical Operations Committee Vice-- Chairman-Jeffrey Gilchrist, Prevost 

Workplace Health and Environment Safety Committee Chairman – Pam Martinez, DATTCO  

Workplace Health and Environment Safety Committee Vice Chairman – Dan Becher, Go Riteway 

Coach Builder Supplier Member – Louis Hotard, ABC Companies 

Non-Builder Supplier Representative- Matthew Daecher, Daecher Consulting Group Inc. 

Immediate Past Chairman – Mike McDonal- Saucon  

BISC Executive Director – Brandon Buchanan, ABA 

 

Not in attendance: 

Government Review Committee Vice Chairman- William Norris, Jefferson Lines 

Security Committee Chairman – Lynette McMillian, Greyhound  

Insurance Supplier Member – Bob Crescenzo, Lancer Insurance 

At Large Member – Charles Corder  

At Large Member – Chris Crean, Peter Pan  

Government Advisor Member – Loretta Bitner, Chief of Passenger Carrier Safety Division 

Strategic Safety Committee Representative-- Alan Glickman, Starr Bus Charter & Tours 

 

 

 



At 10:04 am Stephen welcomed everyone and Brandon performed the Roll Call 

Unfortunately due to unforeseen circumstances Jeff Marley, our newly elected Secretary, is no longer 

with Free Enterprise, and apparently will be joining Lancer Insurance. As he is no longer with a carrier, 

he will not be eligible to serve in the Executive. We thank Mike McDonal who again will fill in until we 

determine how to move forward 

Minutes of the January 09, 2016 Executive Committee were approved and accepted 

Old Business: 

Review of the Winter Meeting 

- Brandon reported that ABA was happy it was well attended 

- content was what people were looking for and was well received 

- 10 -15 members received credits for the CTIS certifications 

- there were a lot new faces at the BISC sessions 

- we have not yet received feedback from IMG on how things went for them, but they did 

like being away from the Marketplace floor 

- at our Exec Debrief the main feedback was about too many things going on at one time; 

and a concern about how far we were from Marketplace (opposite concern than IMG) 

- we only received 16 Assignment Request forms. Most of the requests were asking for 

more on the topics we are already covering. The one unique request was to put 

together some training for drivers who have to be out in very nasty conditions 

(tornadoes, floods, storms, etc.) to perform evacuations, etc. during emergencies 

- we received over 100 Evaluation Forms from the various sessions. Scoring was for the 

most part consistently in the 10 to 8 range. It appears we were right on target and well 

received. There were a small handful of people that were not happy about vendors 

giving presentation, but other were appreciative of their participation. Specific feedback 

needing follow up will be sent to individual committees 

- Stephen asked if there were any comments about the Safety Briefing Take-Away, but 

there did not appear to be any (time will tell how this was received) 

- Stephen encouraged the Standing Committees to ensure they likewise provide take-

aways 

- Stephen eventually went for $1,200 at the ABA Foundation Silent Auction. Elaine from 

H&L Charters in California was the winner and Stephen will be conducting a safety 

review at her location later in the year 



- Brandon will be putting things up on the website from the winter meeting and is waiting 

for a few presentations from guests 

- we had 68 first time attendees to the winter BISC. And Stephen wanted to recognize 

Charlie and Chris for reaching out and welcoming the new attendees to the BISC 

- there were approximately 200 attendees overall throughout BISC (Brandon later 

confirmed that it was closer to 220) 

- the requested Standing Committee summary articles for Equip were submitted 

 

The history project for BISC is continuing and Stephen hopes to have a draft for the June 

meeting. It will probably be about 25 pages and will include comments from previous BISC 

Chairs and include photos 

Stephen thanked everyone for meeting with him to share their thoughts and feedback as the 

cheat-sheets are put together. A common theme was that we would like more direction from 

ABA on what they want us to do 

New Business 

In the past Executive Committee elections every 2 years at the summer meeting then take office 

at the winter meeting. We would like instead to consider an online elections in the fall closer to 

when that person takes office. To work we’ll have to ensure our membership lists are current 

and up to date (Brandon confirmed that this was done recently) 

Also we should consider staggering the operating committee chairs so we are not replacing 

them all at the same time 

After discussion this was agreed upon and approved by a motion and vote 

As part of his Outreach initiative, in 2016 Stephen will be writing a series of articles in BusRide 

magazine and attending state association meetings to promote BISC. Will also sow some seeds 

for a possible future BISC West meeting 

To open a discussion about what the Summer Meeting will look like, and introduce the direction 

we have received from ABA, Stephen asked the Standing Committees to identify their 2 most 

pressing issues: 

 Government Affairs Committee 

  - safety fitness rating 

  - lease and interchange rule 



Human Performance Committee 

 - electronic logging devices 

- entry level driver training 

 

Security Committee 

 - Anti terrorism 

 - Back to basics security action plan 

 

VTOC Committee 

 - bus & motorcoach specific OOS criteria 

 - fire investigations 

 

Workplace Safety Committee 

 - workplace injury investigations 

- GHS/SDS program 

Stephen went on to explain that ABA would like to see the Committees focus more on 

identifying, developing, and coordinating topic focused sessions instead of the less structured 

open forum meetings currently being held. So this summer instead of the traditional committee 

meeting, they would instead be responsible for putting on 2 topical sessions (either/or/both an 

education session and a workshop session)  

ABA are also struggling finding appropriate venues at the last minute and suggest that we start 

planning two years in advance 

Lastly, please remember that e-mails are the communication life-blood of BISC, please review 

and respond to the e-mails that you get from BISC and the ABA. It is the only way you can keep 

in the loop. And it is the only way we can conduct all the business of BISC 

Meeting was adjourned at 11:07 am 


