
 

BISC Executive Committee Meeting Minutes 

Wednesday April 20, 2016 

Teleconference 

ATTENDEES: 

Chairman – Stephen Evans, Pacific Western Group of Companies 

Secretary, Mike Ferianc, Butler Motor Transit/Coach USA 

Government Review Committee Vice Chairman- William Norris, Jefferson Lines 

Interim Human Performance Committee Chairman—Rick Vaillancourt, Cyr Bus Line 

Workplace Health and Environment Safety Committee Chairman—Pam Martinez, DATTCO 

Workplace Health and Environment Safety Committee Vice Chairman--Dan Becher, Go Riteway 

Coach Builder Supplier Member—Louis Hotard, ABC Companies 

At Large Member – Charles Corder 

Immediate Past Chairman – Mike McDonal, Saucon 

BISC Executive Director—Brandon Buchanan, ABA 

Not in attendance: 

 

Vice-Chairman – Al Smith, Greyhound Lines  

Government Review Committee Chairman – Mike Horak, Academy Bus Lines 

Interim Security Committee Vice Chairman- Lilliana Aguilar, Omnibus Express 

Vehicle Technical Operations Committee Chairman – John Oakman, Coach USA 

Vehicle Technical Operations Committee Vice Chairman-Jeffrey Gilchrist, Prevost 

Insurance Supplier Member – Bob Crescenzo, Lancer Insurance 

At Large Member – Chris Crean, Peter Pan  

Government Advisor Member – Loretta Bitner, Chief of Passenger Carrier Safety Division 

Strategic Safety Committee Representative-- Alan Glickman, Starr Bus Charter & Tours 

 
Stephen Evans called the meeting to order at 10:02 A.M. EDT and Brandon Buchanan took roll call. 

OLD BUSINESS: 

 



Minutes of the March 23 meeting were approved as written. 

Stephen expanded on the new election process as discussed in March.  The nominating committee will 

be responsible for vetting all candidates for the elected positions and gathering biographical information 

to be presented online prior to the election. 

Brandon gave a brief description of the voting process as it would be administered online utilizing 

Election Buddy.  He said that a direct E-mail would be sent from Election Buddy to each company's 

designated representative and it would specify an opening and closing date for voting.  The ballots 

would be encrypted so that no other person could see who received the individual votes but would 

allow them to see if a vote was cast.  The votes would be restricted from being sent out at large and 

each designated company representative would be able to make one change to their E-mail address if 

necessary.  Brandon said that he was going to send out a sample ballot to all members of the executive 

committee after the meeting so that all could see how the system worked.  

Stephen added that he was looking forward to the process and felt it would offer a great improvement 

to the BISC voting process. 

2016 SUMMER MEETING: 

Stephen advised all members to register as soon as possible for the summer meeting.  The opening 

session would include a welcome and review of the meeting program.  The plan is to have three sets of 

meetings in progress at all times designated for sessions.  Two of these sessions will be presented by the 

standing committees and the third will be presentations on bus fires.  The keynote speaker will speak 

during the lunch break between the sessions.  The closing meeting will be a summary of the sessions 

that were presented and will be followed by a brief meeting of the executive committee to gather 

thoughts on the effectiveness of the meeting. 

Brandon added that the search for a keynote speaker is still in process with several strong possibilities 

and that the committee sessions are coming together with many speakers set. 

Stephen asked that all committee chairs work to promote practical solutions or tips that could serve as 

takeaways for attendees.  He said that we want to move our work forward rather than to dwell on 

topics that have been discussed or presented and have little or nothing new to discuss. 

Louis Hotard suggested that we may want to have some discussion about the recently released 2014 

FMCSA Bus Safety Statistics report that was recently released.  The report shows that despite an 

increase in the miles traveled and the number of vehicles in use, the number of fatalities is down and it 

would be good to highlight this news.  Stephen said that this could be covered briefly in the opening or 

closing session with possible mention that the good carriers still seem to be the ones being targeted by 

enforcement personnel. 

Stephen reiterated that the standing committees are going to see a change of procedures as they will be 

hosting presentations during the summer and winter meetings and holding regular committee meetings 

to deal with the other committee business during conference calls held throughout the year. 



WINTER MEEING 2017: 

Stephen announced that the winter meeting schedule will be coming out next week and that housing 

reservations will open in September. 

The focus of the winter meeting will be training on emerging technologies and how to deal with these 

technologies including the necessary due diligence and exposures that may evolve over the use of these 

technologies 

Louis Hotard added that we may want to cover the possible return on investment for owners with these 

new technologies and possible consequences if these new items are not properly maintained.  Stephen 

added that BusMarc will be covering maintenance of these technologies in their summer meeting.  

Questions concerning roadside checks of these items were also raised with the possibility of obtaining a 

speaker from CVSA for the winter meeting. 

NEW BUSINESS: 

Stephen mentioned his recent article in Bus Ride Magazine as a step toward elevating BISC.  He said that 

any ideas for future topics would be welcome.  He voiced concerns about how we can get to the right 

audiences and there will also be additional coverage in Safety Link.  The current article was discussed 

briefly and Stephen said that he was open for suggestions on possible changes to the format. 

Stephen announced that a “BISC West” meeting would be held in conjunction with the ABA and the 

California Bus Association in Ontario, California on July 19.  He said that in time this may develop into a 

full blown western meeting for BISC.  Brandon added that anyone interested in attending could register 

via the ABA website. 

Stephen mentioned a member alert that was sent out concerning the ABA Marketplace that is 

scheduled for January 2018 in Charlotte advising that despite the current controversy about diversity 

legislation, ABA has confirmed their plans to be present at that location as planned. 

Brandon mentioned that a publication named "Chauffeur Driven" is now being contributed to by ABA 

and is an industry publication for Limo operators. ABA hopes to make available motorcoach safety, 

compliance and maintenance information as more limo operators transition into the motorcoach 

industry. 

Stephen thanked all attendees for their support and attendance and adjourned the meeting at 10:59 

A.M. 

 

 

 

 



   

 

 


