UPDATING YOUR COMPANY’S
MARKETPLACE PROFILE

- The First Step to Increase Your ROI



The Marketplace Research Database

The Research Database opens Sept. 8th.

Companies use the research database to research
companies that will be the best matches for
appointments.

Use your individual delegate ID number and

individual password to log into your Marketplace
Passport.

Once logged in, select UPDATE PROFILE from the
left-hand column. See on the next slide:
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American Bus Marketplace 2012
Contact Info For corrections please email
Event Info mkplonline@buses.org
Marketplace Website

Marketplace Schedule

Update Profile Name Ms. Heather Kisabeth Communication Information
Communication Archive Login ID hkisabeth@GrapevineTexasUSA.co  g3g 5. Main

Housing Password ] Change my psssword.  Grapevine, TX 76051-5374
Travel Info Company Grapevine Convention & Visitors United States

Bureau

Research Databases

Dietary Request

If you have a dietary request please email (817) 410-3185
Wil L mkplonline@buses.arg (817) 410-3038

Message Cent.er ial Needs Request
Add/Cancel List If you have a special need please email
Appt Schedule mkplonline@buses.org

Request Appt

hkisabeth@grapevinetexasusa.com
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or corrections please email

Marketplace 2012 Seller Profile Page 1/1 mkplonline@buses.org
[
. ; . unication Information
Please answer the following questions as additions to the Marketplace Research =( Is. Main
Databases. evine, TX 76051-5374
=d States

PRODUCT(S): What is your company offering that is new for Tour Operators in 2012?
LEGOLAND Discovery Center and SER LIFE Rquarium

(817) 410-3185
(817) 410-3038

PACKAGING: Name up to 3 attractions in your area that Tour Planners can package
with your entity? hkisabeth@grapevinetexasusa.com

Attraction 1:  Grapevine Winery Tas
[ Attraction 2:  Grapevine Vintage Ra
Attraction 3:  Historic Downtown Gr

SERVICES: What special marketing services/group incentives/driver-escort
hospitality do you offer Operators?

Complimentary guided tours and welcome bags. Itinerary planning
assistance. Motorcosch directions. Grapevine Mills offers complimentary
meal vouchers for drivers.

SERVICES: List other bus services that your entity has or that are nearby (i.e.
dumping station).
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Update Information
e —

Remember Operators are researching Sellers as well,
and you want to have a complete, thorough profile to
ensure the best matches.

Make sure to complete the questions and Company
Description option to the best of your abilities because
Operators rely heavily on that information.

The more detailed your information is, the easier it will
be for the Operators to find you and the more
appointments you will receive.

See an example of a Seller database entry on the next
slide:



Example of Seller Profile
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Grapevine Convention & Visitors Bureau

Address: Delegate Email

636 S. Main . 2 .
Grapevine, Texas 76051-5374 Heather Kisabeth — Dir. of Trsm. Sales hkisabeth@grapevinetexasusa.com

Phone: 817 410-3185

Toll Free: 800 457-6338

Fax: 817 410-3038

E-Mail:  hkisabeth@grapevinetexasusa.com
Web Site: www.grapevinetexasusa.com

Member Type:
Travel

Areas Located:
TEXAS

Travel Industry Membership Category:
DMO - Convention & Visitors Bureaus

Marketplace Session:
Sunday AM, Sunday PM, Sunday AM, Sunday PM

Marketing Services Offered:
Brochure Shells, Media (DVD, CD), Complimentary Policy for Drivers, Consumer Brochures, Familiarization Tours, Graphics, Group Rates/Discounts, Bus Parking, Photographs, Tour Planning

Company Description:
Grapevine is located between Dallas and Fort Worth. We offer complete tour planning assistance, individual site visits, and FAM tours. Packaged itineraries, including train excursions, wineries, festivals, shopping, and
festivals.

Marketing Questions:

PRODUCT(S): What is your company offering that is new for Tour Operators in 2012?
LEGOLAND Discovery Center and SEA LIFE Aquarium

PACKAGING: Name up to 3 attractions in your area that Tour Planners can package with your entity?

Attraction
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Operators Update Information
S

Operators need to make sure their information is as
up-to-date as possible too.

Make sure the person in your company who knows
your tour base is completing the profile.

Make sure to complete the profile information to the
best of your abilities.

When you log into Marketplace Passport, select
UPDATE PROFILE.

See next screen:
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Marketplace 2012 Buyer Profile Page 1/1

Please answer the following questions as additions to the Marketplace Research
Databases.

-
erican Bus Marketplace 2012
r corrections please email
mkplonline@buses.org

munication Information

Beaver Valley Pike
aster, PA 17602-1601
ed States

MARKETING: What is your company's website address?

WWW.executivecoach.net
ek

e (717) 464-2768, Ext. 3
(717) 464-4033
ile  (717) 572 3307

il lois@executivecoach.net

MARKETING: Does your company have any social media sites that may be helpful for
sellers to use for research?
Facebocok, LinkedIn, Twitterxr

DESTINATIONS: Which states/provinces has your company visited in the last three to
five years?

UNITED
[l

STATES CANADA MEXICO

-
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Example of Buyer Profile

Mozilla Firefox _
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Executive Coach Inc.
I I I
525 Beaver Valley Pike Member Type: Bus Operator
Lancaster, Pennsylvania 17602-1601
Year Founded: 1979
Phone: 717 464-2768 L
Toll Free: 800 499-5765 Lift Equipped Available: Yes
Fax: 717 464-4033
E-Mail: lois@executivecoach. net Affiliated Companies:
Web Site: www executivecoach.net
Delegate Title
Lois Stoltzfus Dir. of Sales & Mkig.
Percentage of Customer Base: Percentage of Business: Charter Tour
Number of Trips Number of Trips

Adulis (AD) - 30% | Airport Shuttle (AS) - %
Seniors (SR} : 50% | Charter (CH) : 100% | Day Trips: 1300 Day Trips: 0
Student / Youth (SG) : 20% | Commuter (CO) : 0% | Mulii-day Trips: 300 Multi-day Trips: 0

Local Receptive (LRO) - 0%
International / Inbound (IT) : 5% | Package Express (PE): 0%
International / Outbound (10 : 5% | Scheduled Service (SCH) : 0% | Step On Guides Used: Yes
Corporate / Conventions (CC) 5% | School Bus (SB) - 0% | Receptive Operators: Yes

Sightseeing (SS5) : 0% | Areas Required: N.¥.C; Washington, D.C.Nowva Scotia; Myrile Eeach

Special Operations (SP) : 0%

Tour (TR) : 0%

Travel Agency (TA): 0%
Types of Restaurant Used: Charters and Tours that include: Types of Hotels Used: AAA Ratings Used:
Midprice Breakfast: Yes

Lunch: Yes | Midprice 3 Diamond

Dinner: Yes
Types of Attractions Visited: Top Five Areas Most Often Overnighted in:
Adventure Tours, Agricultural / Farm Aftraction, Amusement/Theme/Water Park, Dinner Theater, Factory Tour, | Branson MO, Myrtle Beach SC, Nashville TN, Pigeon Forge TN, Williamsburg VA
FestivaliEvent, Garden/Arboretum, Historic Attraction, Museum, Shopping, Sporting Activity/Event, Theater,
Train, Zoo/Animal Park
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Important!

It is very important that your company profile is
updated and current!

This is an easy way to market your company to get
the most out of your appointments at Marketplace.

Update as soon as possible so that when people
are researching, they are seeing your most current
information.

Be sure to look at your own profile in the Research
Database so that you can see how others are
viewing your information.



Using the Research Database:

Buzer Database Search Criteria

Search companies by location, types of tours they offer, or
activities /properties the operators are looking for.

You can search by state, tour departure locations, top five cities
visited, airports used.

Hoteliers can search by location, and also by types of hotels used by
the operators and AAA ratings.

Attractions can search by location, and also by types of attractions
visited by the operator(s).

You can also search Buyers based on the types of business they do
(charter, tour, local receptive, sightseeing).

Additionally, you can search Buyers based on the percentages of
types of tours they offer (multi-day, one day).

*New This Year™ You can even check which social media sites
companies are using to get more information.



Example
O

| represent a full-service hotel in Cincinnati, OH and
want to search companies who overnight in
Cincinnati, OH and use full service properties.

Remember you can select multiple criteria by
holding the Ctrl key down while clicking.

See the criteria | chose on the next slide:
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[ Submit ] [ Reset ] [ Close ] B
“You must hit the RESET button to start a new search

Number Of Buses = - Airports Served

. | ABI - ABl-Abilene Municipal Airport-Texas - N
Chartered Trips/Year = - LIT - LIT-Adams Field Airpori-Litfle Rock-Arkansas
Tour Trins/Year - — | CAK - CAK-Akron-Canton OH Regional Airport

ps - ALE - Al B-Albany International Airport-Albany-Mew York
ABQ - ABQ-Albuguerque International Sunport Airport-Albugquerque-New Mexico & =
Services Customer Base
Airport Shuttle « | [Adults »| Company Location Services Used
Charter @ Corperate [ Convention USA - Connecticut - Receptives
Commuter International / Inbound USA - Delaware O Step On Gui
L . uides
Local Receptive Operator Intermational / Cutbound USA - DIST-_”CT of Columbia ep
Package Express - || Seniors - USA - Florida
USA - Georgia -

Tour/Charter Destinations
Tour Destinations

Top Five Cities Most Often Overnighted

Transportation Type Used

Intermodal Bus Type
UNITED STATES Agawam MA - ALL = | | Autocar -
ALABAMA Akron OH [ |Busiair Blue Bird
ALASKA Alamesa CO BusiAuto Champicn
ARIZONA Albany NY BusiCruize Chance
ARKAMNSAS Albuguerque NM - BusiRail - | | Crown 7
Tour Origins - City

Tour Destinations - City

CITSTTY T e
AQEWSHMA Chicago IL i
n ron co B Ciconatioh |
N::'DSZY Cleveland OH
ny Cocoa Beach FL
Albuguergue NM Cilarada Sohnas OO i
Itinerary Components
Attractions Hotel Types AAA Ratings Restaurants Meals Available
Adventure Tours Economy = | [1Diamond = Economy Breakfast
Agricultural / Farm Attraction m FuIIEiewlce . 2 D!amond Midprice Lunch
AmusementTheme/\wWater Park Limited Service 3 Diamend Upscale )
Attraction - Other Midprice 4 Diamond Dinner
Brewery/Distillery/\Winery Upscale * - -
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Reviewing Your Search Results

When finished selecting your criteria, hit SUBMIT to get your results
on a new screen.

Click PRINT for a print out of the search results. You have the option
to name your print out.

Click on the blue-highlighted NAME OF THE COMPANY to display
the company’s profile.

Be sure to check the websites of the Buyer companies to get more
information on their current tour product.

Click the VIEW ALL PROFILES button to display detailed information
on all companies matching your search criteria.

Click NEW SEARCH at the bottom of the Appointment Request Entry
Page to begin again.

Review on the next screen:
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Please enter your name which will appear at the top of your print-out
Name:

| New Search || Print |

View All Profiles

* please note that not all information on the screen will appear on your printout.
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Search Criteria(s):
Tour Destinations - City : Cincinnati

Hotel Types : Full Service

Discovery Tours Inc.
24719 Dundee Dr.
Cleveland, Ohio 44143
Phone : 216 531-8884
info@tourwithdiscovery.com
www tourwithdiscovery.com

Fantastic Tours & Travel
6143 Jericho Tnpk., Ste. 101
Commack, New York 11725
Phone : 631 462-6262
richard@fantastictours.com
wwiw fantastictours.com

Great Day! Tours & Charter Bus Service
375 Treeworth Blvd.

Cleveland, Ohio 44147-2985

Phone - 440 526-5350
ark@greatdaytours.com
www.greatdaytours.com

THE Travel Authority Inc.
F.O. Box 254

Bensalem, Pennsylvania 19020
Phone : 215 638-5750
barry@travelauthority.us

www travelauthority us
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4 companies found.

New Search | | Print |
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Results
-

See the results from the previous search.

As you can see, | was somewhat limited in the
amount of results | received.

Now | will try to broaden my search criteria to get
more possible matches as demonstrated on the next
slide:
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ABI - ABI-Abilene Municipal Airport-Texas

LIT - LIT-Adams Field Airport-Litile Rock-Arkansas

CAK - CAK-Akron-Canton OH Regional Airport

ALB - ALB-Albany Internaticnal Airport-Albany-Mew York

ABQ - ABQ-Albuguerque International Sunport Airport-Albuguerque-New Mesaco

Airport Shuttle
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Package Express

Adults

Corporate / Convention
International / Inbound
International / Outbound

Seniors

Tour/Charter Destinations
Tour Destinations

Top Five Cities Most Often Overnighted

n Company Location Services Used
H| LISA - Alabama - Receptives
USA - Alaska @ .
USA - Ao [] step On Guides
- USA - Arkansas
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Transportation Type Used

Intermodal Bus Type
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(€ )2 || O hitp//aba2issinet/ TEAM/RegDel/MKPL_2012/RC/resultasp 77 - M- brussels
info@toursforyoullc.com salesi@thetoursprogram.com
www.toursforyoullc.com www.thetoursprogram.com
Trans-Bridge Lines Inc. Turner Coaches Inc.

2012 Industrial Dr. F.O. Box 2852

Bethlehem, Pennsylvania 18017 Terre Haute, Indiana 47302-0852

Phone : 610 868-6001 Phone - 812 232-5252

ineyharti@iransbridgelines.com airlandsea@travelturner.com

www.iransbridgebus.com www.travelturner.com

U.S. Tours Wade Tours Inc.

2319 Murdoch Ave. 797 Burdeck St

Parkersburg, West Virginia 26101-1040 Schenectady, New York 12306

Phone : 304 485-8687 Phone - 518 355-4500

bob@ustours.biz greg@wadetours.com

WWw.ustours_biz www. wadetours.com

Wardlaw Silver Lining Tours & Charters Werner Bus Lines Inc.

2167 Old Rose Mill Rd. 144 Chester Ave.

Amington, \Virginia 22922-2207 Fhoenixville, Pennsylvania 19460

FPhone : 434 277-8319 Phone : 610 933-7100

silverliningtours@Gmail.com tbrynan@wernercoach.com
WWW. Wermercoach.com

West Valley Trailways White Star Tours

240 Cristich Ln. 26 E. Lancaster Ave.

Campbell, California 95008-5412 Reading, Pennsylvania 19607-2693

Fhone : 408 371-1230 Phone : 610 775-5000

dean@westvalleytrailways.com email@whitestartours.com

www.westvalleytrailways.com www. whitestartours.com

100 companies found.

New Search | | Print |
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Results

If | broaden my search results to tour operators who
bring tours to the state of Ohio, | have a greater
amount of possible matches.

Keep in mind, incomplete profiles may affect search
results.

We request that our operators complete their
profiles as accurately as possible, but some may not
be complete.

Remember the 80/20 rule: 80% of your visitors
come from 20% of your feeder area.



Using the Research Database:

Seller Database Search Criteria
X

Search Sellers by the following categories:
Location (Areas Located)
Type of Business (Travel Industry or Associate)

Contact Information

To switch between Travel Industry or Associate, scroll
to the bottom of the page to Marketplace 2012
Survey Question and make your selection. Please
see the screen shot on the next slide:
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Casino

CavefCavemn

Chain/Corporate Headquarters
Dinner Theater
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DMO - Federal

O

Private

O

Govt.

Entertainment Complex
Factory Tour

Festival/Event
Floating/Boating/Cruise Line
Food Service

Garden/Arboretum

Historic Aftraction

DMO - Convention & Visitors Bureaus

DMO - State /Prov./Regional Promotion Ag

DM - State/Prov./Regional Promotion Ag

1 i T s T
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Receptive Operator
Shopping

Sightseeing

Sporting Activity/Event
Theater

Ticket Company

Tour Planner

Tourism/Transportation Organizations
Train

Transportation Company

Travel Agency

Travel Marketing & Communications
Travel Plaza/Truck Stop

Zoo/Animal Park

15 o

O

ooa

Bus Refurbisher/RemanufacturerfUpholsterer

Chemicals

Computer Hardware

Computer Software
Congressional

Consultant

Education/Training Facility
Electronics

Engines
Entertainment/Amenities-Onboard

Fabric
Financial Service

Fleet Graphics and Vehicle Wraps
Fuel
Glass/Mirrors/Windows

=T

Oooooooooo

oo O

Maintenance & Repair
Marketing & Communications
0il & Gas Company

Paint

Power Train

Promotion Products
Regulatory

Resource Material

Seating Manufacturer
Security Service/Equipment
Service Supplier - Other

State Govemnment Agency / Service of
Process

Tires

Uniforms

Marketplace 2012 Survey Question : None

SELLER COMPANY CONTACT INFORMATION:
Contact Last Name :

Company Name :

City : State - Any
Any

Session :

Submit ] ’ Reset ] ’ Close ]
“You must hit the RESET button to start a new search




Example
O

| want to find an aquarium in the Baltimore area.

Remember you can select multiple criteria by
holding the Ctrl key down while clicking.

See the criteria | chose on the next slide:
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AREAS LUCATELDTY po
STATES: Illinais Nebraska South Dakota New Brunswick

Alabama Indiana Mew Hampshire Tennessee Newfoundland

Alaska lowa New Jersey Texas Northwest

Arizona Kansas New Mexico Utah Termtories

Arkansas Kentucky Mevada Vermont MNova Scotia

California Louisiana New York Virginia MNunavut

Colorado Maine North Carolina Washington Ontario

Connecticut Maryland North Dakota West Virginia Prince Edward

Delaware Massachusetts Ohio Wisconsin Island

Washington, DC Michigan Oldahoma Wyoming Quebec

Florida Minnesota Oregon PROVINCES: Saskatchewan

Georgia Mississippi Pennsylvania Alberta Yukon Territories

Hawaii Missouri Rhode Island British Columbia MEXICO:

Idaho Montana South Carolina Manitoba Mexico

TYPE OF BUSINESS:

Travel Industry Sellers Associate Sellers
Adventure Tour IMAX Theater ADA Compliance Equipment Government Agency
Agricultural / Farm Attraction Lodging Audio/Video System Hardware Supplier - Other
AmusementTheme/Water Park Management Group Brakes Heating/Cooling
[¥]  Aquarium Museum Bus Dealer Insurance
Attraction - Other Online Travel Booking/Internet Service Bus Manufacturer Legal Service
Brewery/Distillery/Winery Racetrack Bus Parts Distributor Limousine Manufacturer
Casino Receptive Operator Bus Refurbisher/Remanufacturer/Upholsterer Maintenance & Repair
Cave/Cavem Shopping Chemicals Marketing & Communications

7
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Reviewing Your Search Results
e

When finished selecting your criteria, hit SUBMIT to get your results
on a new screen.

Click PRINT for a print out of the search results. You have the option
to name your print out.

Click on the blue-highlighted NAME OF THE COMPANY to display
the company’s profile.

Be sure to check the websites of the Seller companies to get the most
current information.

Also be sure to read the Company Description provided.

Click the VIEW ALL PROFILES button to display detailed information
on all companies matching your search criteria.

Click NEW SEARCH at the bottom of the Appointment Request Entry
Page to begin again.

Review on the next screen:
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| New Search | | Print |

Please enter your name which will appear at the top of your print-out
Name

* please note that not all information on the screen will appear on your printout.

Search Criteria{s):

Areas Located : MD
Type Of Business : Aguarium

National Aguarium

501 E. Pratt St., Pier 3
Baltimore, Maryland 21202-3103
Phone : 410 576-3800
cbradley@aqua.org
WWW.agua.org

1 company found.

New Search || Print |
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Profile Printing /Export Options
=
Print Profiles directly from the database.

Choose the Open Profile in MS-Word option to
make notes directly on the profile sheet(s).



Need more assistance?
R

There are countless ways to use the research
database to find the best matches for your
appointment requests. Try different criteria to mix
things up.

Contact ABA if you need more help: 800-283-
2877 or meetingsdept@buses.org.



