
The National Transportation Safety
Board (NTSB) this month recommended
that government agencies identify
rogue operators failing to comply with
regulatory requirements, put their
buses out of service and force those
companies to cease operations.

The proposals stem from the NTSB’s
investigation of a January 2008 rogue
operator motorcoach crash in Texas that
killed one person. Investigators say the
driver, who had only 3.5 months of
experience behind the bus wheel, fell
asleep about eight hours into a 10-hour
trip from Monterrey, Mexico to Houston.
The driver initially told authorities he fell
asleep and later denied it.

NTSB staff ruled out the bus itself
and weather as factors, but they found
fault with the Federal Motor Carrier
Safety Administration (FMCSA) for
failing to do a compliance review of the bus operator, Capricorn Bus Lines of
Houston. Investigators said Capricorn Bus Lines Inc. leased buses from
International Charter Services Inc. to operate in the U.S. Capricorn had lost its
insurance in 2003 because of a fatal accident a year earlier in Mexico.

Capricorn avoided scrutiny by FMCSA because its lease arrangement distanced
it from its poor safety record, NTSB said. Capricorn got a Texas license plate by
having another bus company owner register the Capricorn bus in California.
California officials have since made compliance a requirement and the NTSB is
recommending other states do the same. “I think that this accident is the mother
of all shell games,” said Robert Sumwalt, one of the three NTSB board members.

Deborah Hersman, NTSB chairwoman, said Capricorn is out of business but has
been “reincarnated” as Flores U.S. Bus Lines and is still operating out of Houston.
Investigator Gary Van Etten said the bus owner that registered the Capricorn bus
in California had done the same for about 20 other bus companies. Van Etten
estimated at least 80 or 90 buses are operating as a result.

Other NTSB recommendations included creating databases to help state law
enforcement identify out-of-compliance buses and take them off the roads;
requiring carriers to certify when they apply for operating authority, and once a year
thereafter that all owned or leased buses comply with Federal Motor Vehicle Safety
Standards; and using the Web for distribution of safety compliance materials.

“The NTSB’s findings underscore the need for more rigorous enforcement at all
levels of government to get the rogue and reincarnated operators off the roads,”
said ABA President & CEO Peter Pantuso. 
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Scheduling Note: 
The next edition of the ABA Insider
will be published Monday, Jan. 11,
2010. Four editions of Marketplace
Today will be published from the
show: Friday-Saturday, January 
15-16; Sunday, Jan. 17; Monday,
Jan. 18; and Tuesday, Jan. 19. The
ABA Insider will resume its regular
alternate-Monday schedule 
following Marketplace starting with
the February 1 issue.

The NTSB recommended more
stringent compliance measures

against rogue operators.
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a minimum of 50 trips annually to a
designated FY 2010 UASI jurisdiction. 

The funding can be used for training
and exercises (hiring security
consultants for training programs,
tabletop exercises, drills); facility
security enhancements (lights, fences,
ID badges, CCTV); vehicle security
(GPS, kill switch technology, streaming
video, panic buttons, driver shields);
passenger screening (wanding devices,
detection technology, canine patrols);
and security planning (development 
of security plans, vulnerability
assessments). Operators may request
funding for as many as three projects.
In addition to providing grant
guidance and application instructions,
DHS will also be holding weekly
teleconferences every Tuesday
regarding the grant application process
from Dec. 8, 2009-Feb. 9, 2010 from 1-2
p.m. ET. The call-in number is (877) 988-
9660; the passcode is 6827433. 

Other questions should go to DHS at
askcsid@dhs.gov or (800) 368-6498, as
well as ASK-GMD@dhs.gov and (866)
927-5646. Operators must obtain a
DUNS number and to register with both
www.grants.gov and the Central
Contract Registry (CCR) to create an
account in order to complete and
submit your application online. The
registration process can take up to
three weeks for first time registrants.
All applications must be submitted
online. For more information, go to
ABA’s grants page.

Megabus, NYC & Co. 
Offer 100,000 Free Seats
Megabus.com, the first city-to-city
express bus service offering fares as
low as $1, joined NYC & Company, the
city’s official marketing, tourism and
partnership organization, to announce
that it is offering 100,000 free seats for
travel between Jan. 6 and March 20,
2010. Customers can begin booking
now. Forty thousand of the 100,000

seats are designated for travel to the
Big Apple. The remaining seats are
reserved for travel on Megabus.com’s
other routes serving the Northeast 
and Midwest. 

“The new year brings promise that
our economy is recovering. We are
encouraging people to get out and
travel,” says Dale Moser, president and
COO of Megabus.com and an ABA
Board Member. “Megabus.com’s low
fares make travel affordable every day,
but a chance at a free ticket means
there’s no reason to stay home.”

Travelers can book their free seats
with the promo code “GETAWAY.” 
For more information, visit
www.megabus.com or visit
www.nycgo.com.

MEMBER SERVICES
ABA, American Express Form New
Pact To Save Members Money  
ABA has worked with American
Express to create a new member
benefit program that will help
motorcoach and tour operators save
significantly on day-to-day business
overhead costs through American
Express’ Corporate Card Program.

The American Express Corporate
Card program is the leading
Commercial Card program in North
America, and is used by 60 percent of
Fortune 500 companies.

“ABA’s new Premium Partnership
with American Express means that bus
and tour operators will have the
opportunity to save money on
everyday business overhead expenses,
from office supplies to coach parts,”
said ABA President & CEO Peter J.
Pantuso, CTIS. “We’re pleased to
provide such a valuable new benefit
to ABA members, because we know
that even as the economy stabilizes,
every dollar still counts. As American
Express says, membership has its
privileges—and those privileges are
now available to ABA members if they

Did You Know?
The U.S. Department of Energy 
predicts that retail diesel fuel will
cost an average of $2.96 per gallon
in 2010.

“We are

encouraging

people to get out

and travel.”

—Dale Moser,

President & COO of

Megabus.com



take advantage of the Corporate Card
program.”

The new partnership provides ABA
members access to special programs
with top national companies, cutting
costs on routine business spending.
Through the ABA/AMEX alliance,
members can get essential business
supplies such as machine parts,
maintenance supplies, safety
equipment, computer hardware and
software, shipping, advertising, Web
hosting, office supplies, waste
management, uniforms, and more.

American Express’ Corporate Card
program also provides cash-flow
solutions to the seasonal motorcoach,
tour and travel business by providing up
to a 60-day float. Program participants
also may earn points redeemable for
business spending through the
company’s Membership Rewards®
program, which can be used for sales
incentives, employee travel, customer
appreciation and loyalty programs.

For more information, call ABA
Director of Membership & New
Business Development Roderick Lewis
at (800) 283-2877. If you would like
American Express to contact you
directly, please complete this form and
fax to (202) 842-0850 or e-mail
abamembership@buses.org.

Become a Certified 
Travel Industry Specialist
ABA is proud to continue to offer its
Certified Travel Industry Specialist
program in 2010. The program is
designed to provide an opportunity
for members of our industry to gain
practical business and industry-specific
knowledge to build a strong business
reputation for the industry. ABA has
partnered with Indiana University
Purdue University Indianapolis (IUPUI)
to provide the correspondence courses
needed to receive the certification. To
receive the certification, an enrollee
needs to only complete five courses,
three mandatory and two electives,

taught by IUPUI’s renowned staff for a
total cost of $1,385. For this small
investment of time and money, you
will receive a professional certification
that will set you apart as a leader in
the motorcoach and group travel
industry. 

Visit www.buses.org/ctis for more
information on this great opportunity.

IN THE STATES
CARB Diesel Emissions Report 
Tainted by Sham Scientist
Two longtime members of the
California Air Resources Board (CARB)
are calling for the board to suspend a
new rule aimed at reducing diesel
emissions in the state of California
known as the “truck rule.” The
members, Dr. John Telles of Fresno and
Ron Roberts of San Diego, want the
rule suspended because of a
controversy surrounding the scientific
report that was used to justify the new
rule. The report, “Methodology for
Estimating Premature Death
Associated with Long-Term Exposure
to Fine Airborne Particulate Matter in
California,” was authored by Hein Tran.
Tran claimed to have a doctorate in
statistics from the University of
California at Davis, which was actually
a falsified academic credential. Tran
had purchased the degree for $1,000
over the internet, a fact that was
revealed to only a small portion of
CARB members before they passed the
“truck rule.” Roberts and Telles would
like to suspend the rule to allow time
for another study to be conducted.
Both men have expressed misgivings
about asking for the suspension,
because both men believe the report
to be accurate and both think that the
new rule will save lives. But they feel it
is wrong to implement a rule that will
cost owners of California-based
commercial trucks and buses $4.5
billion between 2010 and 2030 until 
a new report is completed. 
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CANADIAN CURRENTS
Montreal Lodging Taxes Set to 
Rise Feb. 1, 2010

The Formula 1 Grand Prix du Canada
in Montréal has been confirmed and
will take place from June 11-13, 2010.
Following this announcement by the
various levels of government, the
lodging tax will increase from $3 CAD
to $3.50 CAD effective Feb. 1, 2010. This
tax increase is temporary and will
remain in effect until Jan. 31, 2015, as
the agreement with Grand Prix
promoters is valid until the end of
2014. The tax will remain at $3 for all
contracts finalized with hotels before
Feb. 1, 2010 for reservations taking
place before Nov. 1, 2010. For more
information, visit www.tourisme-
montreal.org.

EUROPEAN NEWS
First European Bus & 
Coach Day a Success
Some 200 business leaders, Members
of the European Parliament,
representatives of EU Member States
and institutions, non-governmental
organizations and journalists
participated in the first European Bus
and Coach Day in Brussels December 2.
Events featured a dedicated workshop
on the role and contribution of private
bus and coach transport, a display of
the winners of this year’s Bus and
Coach of the Year Award on the
esplanade of the European Parliament,

as well as the European Inauguration
of the “Smart Move” campaign.

The European private bus and coach
industry used the opportunity to call
upon EU policy decision-makers to set
the objective of doubling the use of
collective passenger transport by bus
and coach in the future. Achieving this
objective in Europe alone would reduce
CO2 emissions by at least 50 million tons
per year, cut road fatalities by more than
3,000 per year, reduce car traffic
congestion by 10-15 percent, and create
four million new jobs. Visit the
International Road Transit Union for more.

PASSINGS
Arnold Lee Brown, 66
Arnold Lee “Brownie” Brown, 66, of
Ocean View, Del. died December 11
surrounded by family and friends at
Beebe Hospital in Lewes. Brown was
the stepfather of New World Tours
President Dave Bolen, and ran the
Bristow, Va.-based company’s
operations out of Bethany Beach, Del.
Memorial services were held Saturday,
Dec. 19 at Mariners Bethel United
Methodist Church in Ocean View. In
lieu of flowers, the family has
suggested that contributions be 
made to the Bethany Beach Volunteer
Fire Department at 215 Hollywood 
St., P.O. Box 950, Bethany Beach, 
Del., 19930; or the Millville Volunteer
Fire Department, P.O. Box 64, Millville,
Del., 19970. The guestbook can be
signed at www.torbertfuneral.com. 
He will be missed.

EXECUTIVE EXCURSIONS
Schwint Awarded 
Prestigious Hospitality Honor
Susan Schwint of Visit Charlotte, who
helped ABA with Marketplace 2009,
has won the “Convention Services
Manager of the Year” award for the
CVB segment from the Association for
Convention Operations Management
and Successful Meetings magazine.

The aim of Smart

Move is to raise

political and media

awareness, in order

to eventually

double the use of

bus and coach

transport at EU

level and beyond.
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Did You Know?
Since 1970, the number of vehicles
on U.S. roads has doubled, and
vehicle miles traveled (VMT) has
increased 150 percent. Yet actual
miles of roads have grown only 6
percent.

http://www.iru.org/index/en_busday_eu_dec2009


“ABA members

have completed

more than 1,200

profiles on

GroupConnect.”

—James J. Palmeri, 

Managing Director

GroupConnect
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Tony Orlando to Sing for Yellow Ribbon Fund at Marketplace
Mr. Yellow Ribbon himself—Tony
Orlando—will kick off this year’s fund-
raising efforts at ABA Marketplace. Tony
is appearing in support of this year’s
Marketplace Gives Back charity, the
Yellow Ribbon Fund, which supports
wounded veterans and their families.
Tony has been known for decades as
one of the highest-profile celebrities
supporting veterans’ causes, and he will
present the song that started the
‘Yellow Ribbon’ movement at the ABA
Opening Ceremonies at 10 a.m.
Saturday morning.

Following the Opening Ceremonies,
which conclude at 11:30, Orlando will
spend time with delegates to help
encourage attendees to support the
Yellow Ribbon Fund.

GroupConnect Set to Officially Launch at Marketplace
GroupConnect is set to officially launch at the Capital Region Marketplace
January 15-19—both at its booth and at special seminars. 

“ABA members have completed more than 1,200 profiles on
GroupConnect,” said Managing Director James J. Palmeri. “If you haven’t
completed yours yet, go to GroupConnect.com and complete yours today.
And be sure to stop by our booth at Marketplace, and attend our special
educational seminars to train you on the system.”

Complete or update your free general and extended profiles now by going
to www.GroupConnect.com and then logging in. Log in by entering the e-mail
address that you have listed with ABA, and your current GroupConnect
password. If you have forgotten your password click on the text “forgot my
password.” If you receive an error message, please send a notice to
info@GroupConnect.com. 

“GroupConnect’s ‘Requests for Quotes’ have guaranteed delivery to your
business target, which will lead to relevant, consistent and timely responses
to your requests for information,” said GroupConnect VP for Sales &
Marketing Jennifer Powers. “A detailed profile form is all you need to receive
RFQs from GroupConnect operators and buyers.” 

GroupConnect will also be holding educational seminars during
Marketplace on Saturday, Jan. 16 2:30-3:30 p.m., and Tuesday, Jan. 19 9:30-
10:30 a.m. in Rooms Chesapeake 7-9 at Gaylord National. Delegates are also
encouraged to take advantage of the GroupConnect Marketplace Special—
sign up for a year on GroupConnect and receive your membership at half-off
at $199 starting July 1, 2010. GroupConnect membership is complimentary
for ABA members through June 30, 2010. For more information, e-mail
jpowers@GroupConnect.com.

MARKETPLACE PACE

Did You Know?
The Motorcoach Council is looking
for a campaign director to leads the
next phase of its “Get
Motorcoachified” effort. For more
information, contact
heather@motorcoachcouncil.org.

http://www.groupconnect.com


New Members—Print and Add to 
Your 2010 ABA Motorcoach Marketer
ASSOCIATE
ACTIA
Betal Tiba
19855 E. Outer Dr., Ste. 502-F
Dearborn, MI 48126
United States
PH: (574) 266-2658 Fax: (574) 266-2758
btiba@acita.com 
www.actiaus.com
Hardware Supplier - Other, Electronics

Distinctive Systems Inc.
Don Greenglass
928 Broadway, Ste. 1000
New York, NY 10010
United States
PH: (917) 445-6060
don.greenglass@distinctive-systems.com 
www.distinctive-systems.com
Computer Software

InfoTree Inc.
Tanni Kuo
289 Great Rd.
Acton, MA 01720
United States
PH: (978) 263-8558 Fax: (978) 263-3075
tanni@infotreeinc.com 
www.infotreeinc.com
Computer Software

TRAVEL
The Comfort Inn on Lake Placid
Nicole LeFevre
2125 Saranac Ave.
Lake Placid, NY 12946
United States
PH: (518) 523-9555 Fax: (518) 523-4765
nlefevre@lakeplacidci.com 
www.lakeplacidci.com
Lodging

Dayton House Resort
Diane Phelan
2400 N. Ocean Blvd.
Myrtle Beach, SC 29577
United States
PH: (843) 448 2441 Fax: (843) 448 5957
dphelan@daytonhouse.com 
www.daytonhouse.com
Lodging

Doubletree Hotel Philadelphia
Nichole Kvarta
237 S. Broad St.
Philadelphia, PA 19107
United States
PH: (215) 893-1682 Fax: (215) 893-1664
nichole.kvarta@hilton.com 
www.philadelphia.doubletree.com
Lodging

Holiday Inn Express Le Roy IL
Neel Patel
705 S. Persimmons Cg.
Le Roy, IL 61752
United States
PH: (309) 962-4439 Fax: (309) 962-4820
Neel75@gmail.com 
www.hiexpress.com
Lodging

Holiday Inn George Washington Bridge at Fort Lee
Ashok Kundanmal
2339 Route 4 E.
Fort Lee, NJ 07024
United States
PH: (201) 944-5000 Fax: (201) 944-7115
hiftleedos@aol.com 
www.ichotelsgroup.com
Lodging

J Bar H Bison Ranch
Ben Hayes
10802 Sunnyside School Rd.
Trenton, IL 62293
United States
PH: (618) 934-3029 Fax: (618) 934-3029
jbarhranch@yahoo.com 
www.jbarhbisonranch.com
Lodging

Marquis Plaza & Suites
Frankalee Aars
1525 Ninth Ave. N.W.
Williston, ND 58801

United States
PH: (701) 774 3250 
faars@marquisnd.com 
www.marquisnd.com
Lodging

Mountain Lodge & Conference Center 
Tahnie Sproul
42 McMurray Rd.
Flat Rock, NC 28731
United States
PH: (828) 693-9910 Fax: (828) 693-9987
mountainhospitality@hotmail.com 
www.mountainlodgeflatrock.com
Lodging

The Osmonds
Anna Koelling
P.O. Box 7122
Branson, MO 65615
United States
PH: (417) 336-6100 Fax: (417) 334-4175
annakoelling@gmail.com 
www.osmondtheatre.com
Theater

Sarasota Convention & Visitors Bureau
Kelly Defebo
766 Hudson Ave., Ste. A
Sarasota, FL 34236
United States
PH: (941) 955-0991 Fax: (941) 955 1929
kdefebo@sarasotafl.org 
www.sarasotafl.org
Convention and Visitors Bureau  

Sheraton Great Valley
Kim Turnbaugh
707 E. Lancaster Ave.
Frazer, PA 19335
United States
PH: (610) 280-2090 Fax: (610) 594-8060
kim.turnbaugh@ihrco.com 
www.sheraton.com/greatvalley
Lodging

Sheraton Hotels of New York
Belkis Alvarado
811 7th Ave.
New York, NY 10019
United States
PH: (212) 841-6453 Fax: (212) 841-6716
belkis.alvarado@starwoodhotels.com 
www.sheraton.com/newyork
Lodging

Stuart/Martin County Convention & Visitors Bureau
Rozeta Mahboubi
300 S.W. Saint Lucie Ave.
Stuart, FL 34994
United States
PH: (772) 288-5451 Fax: (772) 288-6404
rozeta@martincountyfla.com 
www.martincountyfla.com
Convention and Visitors Bureau  

Titanic Pigeon Forge
Mel House
2134 Parkway
Pigeon Forge, TN 37863
United States
PH: (417) 334-9500 Fax:1-417-334-5128
mel@titanicsales.com 
www.titanicpigeonforge.com
Attraction

University of Pennsylvania Museum of 
Archology & Anthropology
Conor Hepp
3260 South St.
Philadelphia, PA 19104
United States
PH: (215) 746-4174 Fax: (215) 898-0697
chepp@upenn.edu 
www.penn.museum.edu
Muesum

The Westin New York at Times Square
Regina Henry
270 W. 43rd St.
New York, NY 10036
United States
PH: (646) 277-8089 Fax: (212) 201-4669
regina.henry@westin.com 
www.westinny.com
Lodging
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QUALIFIED OPERATORS
The following Motorcoach & Tour
Operators have submitted
application(s) for membership
between December 1, 2009 thru
December 15, 2009 and have met all
membership requirements.  They are
currently in the mandatory 30 Day
period for member comments.

Eclipse Charter & Tours Inc.
(DOT # 1770309)
Larry Webb, Owner
Gary, IN
www.chartersbyeclipse.com

International Coach Tours
(DOT # 175917)
George Almas, Controller
Richmond, BC
www.icttours.com

Lake Crystal Coaches (Lake Crystal
Bus Service)
(DOT # 164254)
Dennis Heinze, President
Madison Lake, MN
www.lakecrystalcoaches.com

MarQuee Charters and Tours, LLC
(DOT # 191532)
Kimberly Hobbs, VP
Salisbury, NC
www.sportstoursandtickets.com

Sports Travel and Tours
Teresa Weybrew, Director of Sales
Hatfield, MA
www.sportstravelandtours.com

Tourco’s Firstline Tours Inc.
David Ebertowski, President & CEO
East Bethel, MN
www.tourco.net

Tri State Charters
(DOT # 1191745)
G.W. Hodges, President
Murphy, NC
www.tristatecharters.com

Should members have comments
regarding these applications, please
contact abamembership@buses.org.

mailto: eshosteck@buses.org
mailto: rlewis@buses.org
mailto: pjones@buses.org
mailto: bparker@mcneill-group.com
mailto: jwhitt@buses.org
http://www.buses.org

