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NTSB Safety “Most Wanted List” Targets Coach Driver Cell Phone Use, EOBRs

The National Transportation Safety Board k|
(NTSB) just issued its 2009 Federal Most
Wanted List of safety improvements,
adding restricting the use of cell phones
by motorcoach drivers and requiring
Electronic On-Board Recorders (EOBRs) for
all motor carriers to its 15 areas of concern.

The Board cited research showing that
using a cellular telephone while driving a
motorcoach degrades driving
performance, resulting in slower reaction
times, slower driving speeds, and increased instances of attention lapses.

The NTSB called for requiring EOBRs to “maintain accurate carrier records on driver
hours of service and accident conditions,” a policy it has advocated for three decades.

Additionally, items of interest on the list affecting motorcoach operators are
“Prevent Medically Unqualified Drivers from Operating Commercial Vehicles,”
“Enhance Protection for Motorcoach Passengers,” and “Prevent Collisions by Using
Enhanced Vehicle Safety Technology.”

ABA, working with BISC, is developing
iver cell phone poli

who serve the Orlando International
Airport.

The decision comes as the airport
faces a nosedive in revenues, resulting
from decreased passenger traffic,
airline schedule cuts, and a shaky U.S.
economy for leisure travel to Orlando’s
world-famous theme parks and other
attractions.

The airport will begin forcing many
of the private-lot shuttles to begin
dropping off their departing customers
on the first level of the main terminal,
instead of on the third level, where
airline check-in counters are situated.
The change will require many lot
customers, who are often traveling
with luggage and children in tow, to
take elevators up to the third level. At
the same time, shuttles from the
airport’s own satellite lots will be
allowed to continue dropping travelers
off on the third level.

Orlando Airport Imposes Anti-Bus
Policies, Stranding Travelers

The Greater Orlando Aviation
Authority voted late last month to raise
taxes by as much as 25 percent on
ground transportation operators,
including airport motorcoach shuttles,


http://www.buses.org

Final Call For Quality
Appointment
Requests

If you haven't made your
appointment requests yet for
Marketplace 2009 Jan. 7-12 in
Charlotte, you have until this
Thursday, Nov. 13 at 12 p.m. EST
to do so to ensure you make the
appointment requests deadline.

ment schedules will be available in
Passports; and at the same time

On Dec. 4 at 12 p.m. EST, manual
scheduling ends until Marketplace
opens on Jan. 7.

On Nov. 21 at 12 p.m. EST, appoint-

that day manual scheduling begins.

Did You Know?

The Marketplace Gives Back bowling
event to fight breast cancer has
already received commitments of
more than $10,000. For up-to-date
totals and listing of teams, individual
bowlers and observers, log on to
“Strike Out Breast Cancer.”
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MARKETPLACE PACE

New Young Professionals Group «SID
. . . e v
Offers Unique Networking Opportunity H> <
Motorcoach, tour and travel industry career -

professionals between the ages of 21 and 39 will have a
new program designed especially for them as part of Marketplace 2009 Jan.
7-12 in Charlotte: ABA's Young Professionals (YP) program.

The ABA YP program is designed to offer the ideal environment in which
professional social exchange between new and experienced young
motorcoach, group travel and tourism professionals can take place.The program
aims to serve ABA's young adult members by welcoming newcomers, fostering
involvement in the industry, offering opportunity for social networking &
business development, and increasing awareness of their contributions to the
association. And, of course, the ABA YP offers the chance to develop new and
lasting friendships with others in the group travel community.

For example, the ABA YP plans to contribute by forming a YP bowling team
to raise money for the “Strike Out Breast Cancer” Marketplace Gives Back
event Thursday evening. There will also be a YP After Hours Networking/Meet
and Greet event after the Friday night “Pure Carolina” event. Watch this space
for upcoming details.

Product Pavilion Educational Sessions Fueling Interest
The Product Pavilion’s educational panels are set:

“Do You Have A Crisis Management Plan?”

Saturday, Jan. 10, 2:30-3:30 pm, Room 217D

Moderator: Norm Littler, ABA VP for Regulatory & Industry Affairs and Bus
Industry Safety Council (BISC) Executive Director

This panel discussion is designed to help ABA member companies deal with
crisis situations. Panelists include Charlie Corder of Coach USA, Al Smith of
Greyhound, Chris Crean of Peter Pan, and ABA's Eron Shosteck.

“The 2010 EPA Regulations: Cleaner Diesels, Cleaner Air”

Saturday, Jan. 10, 4-5 pm, Room 213CD

Moderator: Jay Thompson

From fuel economy, to engine maintenance, to emissions control, learn from
leading motorcoach engine manufacturers what these new regulations mean
for your business. Panelists include Doug Weatherly of Detroit Diesel; Robert
Hitt, Service Training Manager, Prevost Division of Volvo Group Canada Inc;
and Tom Hodek, General Manager of Worldwide Bus Business for Cummins.

“Fuel For Thought On Diesel, Alternative Power Sources, Pump Prices
and Maximizing Mileage”

Sunday, Jan. 11, 9:30 am-10:30 am, Room 217D

Speaker: Jay Thompson

This session will cover ULSD, ethanol, biodiesel and renewable diesel fuel; the
relationship between crude and pump price; Diesel Exhaust Fluid (Urea) for
Selective Catalyst Reduction exhaust systems; and fuel savings tips to benefit
every operator.
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American Bus Association Foundation

INTRODUCTION

The ABA Foundation mission
is to answer the call to support
the industry with research and
scholarships that benefit the
ABA, policy-makers and the
public. As part of its efforts to
meet the lofty expectations set
by its visionary Board of
Governors, the ABA Foundation
awards 18 scholarships to
undergraduate and graduate
students each year, hosting
interns and conducting research
studies on the industry and its
positive impact on the country
at a variety of levels.
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Higher Ground Xpress Enjoys
New ABC Companies Coach

The mother-in-law and daughter-in-
law team of Yvonne Erickson (mother-
in-law) and Susette Voldberg (daughter-
in-law) of Higher Ground Xpress LLC in
Prairie Farm, Wis., were already the most
unlikely motorcoach operator-owners
in the business following their winning
bid on a brand-new ABC Companies
Van Hool 3035RE motorcoach during
the ABA Foundation Live Auction at
Marketplace 2008 in Virginia Beach last
February.

But thanks to the folks at ABC
Companies Inc., the exclusive U.S.
distributor of Van Hool motorcoaches,
they are now also the perkiest.

“We're the happiest mother-in-
law/daughter-in-law bus company in
the whole world,” Erickson told the
Insider. After nearly 10 months as
motorcoach operators, they've traveled
to such destinations as Chicago, New
York City, Washington, and Disneyland
in Orlando, Fla., safely transporting
student groups ranging from bands to
choirs.

Most importantly, however, they've
been treated well by ABC Companies
when their 3035RE model—one of the
first off the assembly lines, Erickson
says—had a few glitches as they
began their new business venture. ABC
officials wasted no time stepping in to
make things right, and replaced their
motorcoach with a brand-new version,
including numerous upgrades.

“About two months ago, ABC
Companies asked us how we'd like a
new bus,” Erickson said.“The new one
is running beautifully, and we hope our
customers are going to be happy with
the upgrades.”Those upgrades include
a lavatory and footrests, which the old
coach didn’t have. ABC Companies also
provided better insulation and
floorboards, as well as a new door with
improved soundproofing, which
Erickson says “is nice and quiet. It
whispers shut.”

ABC Companies provided all of the
upgrades on the new coach at no
charge, and took Higher Ground
Xpress' own upgrades from their
original coach, including Wifi, Sirius
radio system, plug-ins, satellite TV and
DVD systems, and re-installed them in
the new bus gratis.

“ABC Companies replaced everything
for us free of charge,” Erickson added.
“Customers are very happy with all of
it.” ABC will be auctioning off another
new Van Hool 3035RE model at the
2009 Live Auction at Marketplace in
Charlotte January 11 from 12-6 pm,
concurrent with the Product Pavilion.

Updated M) Bradley
Study Shows Motorcoaches
Offer Best Fuel Efficiency

The new 2008 MJ Bradley &
Associates study on “Updated
Comparison of Energy Use & Emissions
From Different Transportation Modes"
shows that motorcoaches are even
more fuel-efficient than previously
thought, offering a whopping 206.6
passenger miles per gallon, compared
to 184 passenger MPG in the previous
study from 2007.

“On average, motor coaches use the
least amount of energy and produce
the lowest carbon dioxide emissions
per passenger mile of any of the
transportation modes analyzed,” the
study confirms. Private autos averaged
22.4 MPG, SUVs 15 MPG, and hybrid
cars 46 MPG.
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Motor Coach Industries Inc.
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Silent Auction Donations
Offer Sights, Sounds, Tastes

The newest donations to the ABA
Foundation Silent Auction at
Marketplace in Charlotte Jan.8-11,
2009, include a wonderful array of
group bus tour experiences for
everyone.The Foundation thanks the
most recent Tier | donations (value
$3,000 and above), which come
courtesy of the Greater Birmingham CVB
and the Florida Renaissance Festival.

BIRM[YGHAM

GREATER BIRMINGHAM CONVENTION & VISITORS BUREAU

The Greater Birmingham CVB is
offering “Taste and See...What
Birmingham is Cooking,” a culinary
taste tour of the city's and surrounding
region's finest fare. The package
includes an overnight stay in
Birmingham/Jefferson County for the
gustatory group tour of 45 people.
Chef Clayton Sherrod will create a
dining delight for the group consisting
of an unforgettable dinner featuring
interactive cuisine.The dinner to
remember includes a specialized
cooking demonstration, autographed
cookbooks for each participant,and a
customized “Birmingham Send-Off.”

Birmingham is a city of people who
love to cook and love to eat, so the city
offers a selection of very good
restaurants. No need to stereotype
dining in the South; French, Italian,
regional American, Mediterranean,
Middle Eastern and Oriental cuisine are
very much at home in Birmingham
dining rooms. Also look for Southern
favorites—fried chicken, barbequed
ribs, deep dish cobbler—served home
style for the hungry.

The Florida Renaissance Festival is
offering an
“Experience of
the 17th Annual
Florida
Renaissance Festival,” encouraging a
group tour to travel back in time to the

enaissance
E*S*T+1-V+A-+L

16th century, where Kings and Queens
ruled the land, advances in technology
were sketched by Da Vinci, and the
only mode of transportation was by
horse and carriage. The auction winner
will receive 150 single-day passes to
the 2009 Florida Renaissance Festival
held in Deerfield Beach, Florida every
Saturday and Sunday, Feb. 7-March 8.

Located at Quiet Waters Park, the
Renaissance festival features full-day
activities for men and women of all
ages! Events range from archery to
sword-fighting, acrobatic feats to
comedy performances, and dancing to
storytelling. Guests are encouraged to
stroll through our village of craftsmen
and artisans as they're entertained by
villagers and street performers.
Children may play in the Kid'’s
Kingdom while adults relax at the pub.
Also included are collectable festival
items, valued at $100!

The Foundation thanks the Newest
Tier Il auction donations (value $1,000-
$3,000), which come from Vacaville
Premium Outlets, The Best of Myrtle
Beach, Quebec City Tourism,
Pennsylvania Dutch CVB, Philadelphia
Premium Outlets, Orlando Premium
Outlets, and Gaylord Opryland Resort
and Convention Center.

Quebec City Tourism has donated a
4-night package for two to Québec City,
which marks its 400th anniversary this
year.The package includes 2 nights at
the Best Western City Center, 2 nights at
the ‘Val-des-Neiges’ Hotel, a walking tour,
a table d’'hote meal at St-Hubert
Restaurant, a museum pass, and a cruise.

Bidders are invited to enjoy 2 nights
at the spectacular Gaylord Opryland
Resort & Convention Center in Nashville.
Luxuriate in your choice of two 50
minute services at the unparalleled
Relache Spa. And finally pamper
yourself with breakfast in bed for two.

The ABA Foundation will thank its
Tier lll donors (value up to $1,000) in
the next edition of the Foundation
Focus Nov. 24, as donations were still
coming in as this issue went to press.



http://www.buses.org/node/972
http://www.birminghamal.org
http://www.birminghamal.org
http://www.ren-fest.com/
http://www.ren-fest.com/
http://www.buses.org/node/979
http://www.hotelquebec.com/
http://www.dufour.ca/
http://www.museocapitale.qc.ca/
http://www.museocapitale.qc.ca/
http://www.croisieresaml.com/
http://www.gaylordhotels.com/
http://www.buses.org/node/975
http://www.gaylordhotels.com/
http://www.birminghamal.org
http://www.ren-fest.com/

