
The National Highway Traffic Safety
Administration (NHTSA) said late last
month that it will soon issue a Notice
of Proposed Rulemaking (NPRM)
recommending that all new
motorcoaches be equipped with
safety belts.

The announcement comes in the
wake of a recent National
Transportation Safety Board (NTSB)
meeting focusing on the August 8,
2008 crash of an illegal bus operator
in Sherman, Texas that killed 17
people and injured 39.

NHTSA “expects to propose soon
that seatbelts be required on
motorcoaches to help prevent
passenger ejections during a collision,” agency spokeswoman Ellen Martin said in
a statement, adding that, this month, “the Department of Transportation will
release its Motorcoach Safety Action Plan, which will lay out concrete steps for
addressing driver fatigue or inattention and improving operator maintenance.” 

Lax law enforcement and inadequate regulatory oversight by Texas officials
were cited as major factors in the rogue operator crash. NTSB investigators also
reported that the driver tested positive post-crash for cocaine and alcohol use. The
direct cause of the crash was a blowout from an underinflated tire with a slow leak
that wasn’t checked before the trip.

The facts of the case are that the carrier was engaged in an illegal operation;
both the bus and the driver were found to be in serious violation of federal safety
regulation; the bus was operating with a recapped front axle tire, which was
seriously under-inflated due to a puncture; and the driver tested positively for
cocaine and alcohol use in a post-crash test. All are serious violations of the federal
safety rules.

“ABA questions the Board’s emphasis on modifications to the manufacturer’s
maintenance manual, when conditions such as that found in the subject coach are
not common issues with responsible compliant carriers,” said ABA President & CEO
Peter J. Pantuso. “Illegal or rogue carriers do not read or comply with federal safety
regulations. 

NTSB recommended that NHTSA require new motorcoaches to be equipped
with direct tire pressure monitoring systems and issue performance standards on
overhead luggage racks to prevent head and neck injuries. NTSB also
recommended new tests for bridge railings; and better oversight procedures by
the FMCSA, including tire pressure checks before trips, improvements in vehicle
inspections, and tougher substance abuse screening of new drivers. The NTSB
recommendations and summary of its investigation are available online. 
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Did You Know?
The first issue of the Foundation
Focus was issued last Monday,
November 2, and can be read online
if you missed it.

ABA’s top priority is safety, which includes driver training,
occupant protection technologies and rigorous law
enforcement.

http://www.ntsb.gov/Publictn/2009/HAR0902.htm
http://www.buses.org/node/1215


of what you can still do to make a
difference in your life. It’s not word of
mouth, it’s world of mouth.

ABA: Most people are aware of the
beauty and allure of the Ozarks. But
the Ouachitas region park system is
much larger geographically. Do you
market the two regions differently,
or are the Timberlands, River Valley,
and others marketed under a
general theme that highlights the
sightseeing enticements of “The
Natural State?”
RR: We do not market them differently.
We use our natural assets to
compliment the diversity. Within hours
you can drive from the Ozarks, and be
in the Ouachita region of the state,
known for its natural thermal waters.
Or you may choose to take the Great
River Road along the Delta Region,
known for the Deep South farming
culture. The River Valley boasts three of
the state’s highest peaks: Mount Nebo,
Petit Jean Mountain, and Mount
Magazine, all in the heart of Arkansas’s
Wine Country. The Timberlands are
known for forestry, a staple of the
area’s economy since pioneer days,
fueling the region’s economic
development.  

Hours Of Service Regs 
May Be Re-Opened

The Federal Motor Carrier Safety
Administration (FMCSA) has entered
into a court-approved consent
agreement with Public Citizen to end a
lawsuit that the advocacy group
brought to force the agency to change
the current trucking industry hours-of-
service rules. 

FMCSA has agreed to re-open the
HOS rules in their entirety, paying
particular attention to the 11 hour
driving time, the 34 hour restart and
the electronic on-board duty recorder
(EOBR) provisions. The threat to the
bus industry is that the Agency may
reconsider the provisions that allowed

the industry to keep operating under
the old “10 hours” rules.

The issue was raised during a
teleconference Oct. 29, on which ABA
participated at the invitation of the
American Trucking Associations. Also
discussed during the teleconference
was a growing sense by some industry
Washington insiders that the Agency
may consider mandating the use of
EOBRs.  

NTSB Issues Formal
Recommendation For Driver
Sleep Apnea Treatment
The National Transportation Safety
Board (NTSB) recently issued a two-part
formal recommendation to the Federal
Motor Carrier Safety Administration
(FMCSA) requesting the Agency
“identify commercial drivers at high risk
for obstructive sleep apnea and require
that those drivers provide evidence
through the medical certification
process of having been appropriately
evaluated and, if treatment is needed,
effectively treated for that disorder
before being granted unrestricted
medical certification.” 

The FMCSA was also requested to
implement a program to “develop and
disseminate guidance for commercial
drivers, employers, and physicians
regarding the identification and
treatment of individuals at high risk of
obstructive sleep apnea (OSA),
emphasizing that drivers who have
OSA that is effectively treated are
routinely approved for continued
medical certification.” The recom-
mendation was based on NTSB
findings from a series of fatal com-
mercial vehicle crash investigations,
where untreated sleep apnea was
determined to have played a leading
role in causing the accidents. The NTSB
is an independent federal agency and
has no rulemaking authority of its own.
But when it issues safety recommenda-
tions, they must be addressed. 
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WIN
more business with  
GroupConnect

Generate more sales leads 
online when you fill out  
your free profile at 
GroupConnect.com, 
the largest network of tour 
and motor coach operators.
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In 2010, Marketplace Gives Back To Yellow Ribbon Fund
Since Marketplace 2007, “Marketplace Gives Back” has raised more than
$70,000 for local charities. Continuing this tradition, the 2010 Marketplace
Advisory Committee (MAC) has selected the Yellow Ribbon Fund, whose
mission is to welcome our injured service members home and provide
assistance to them and their families while they recuperate in the Capital
Region. U.S. service members have dedicated their lives to protecting ours,
and they are a poignant reminder that freedom isn’t free – it requires
vigilance, support, and opening our hearts to those who have sacrificed so
we may enjoy the blessings of liberty. All contributions made via the ABA
events go to the families.

Monuments By Moonlight (Saturday, Jan. 16, 5 p.m., $40 per delegate in
advance/$50 at the door): A guided drive-by tour of the Jefferson Memorial,
Washington Monument, Lincoln Memorial, Inauguration Route and a stop
and photo opportunity with Presidents at the White House. The tour will
proceed to the Saturday evening event. Sponsored by Destinations D.C. and
Guide Service of Washington. Transportation sponsored by Gaylord National. 

Daybreak Walk through National Harbor (Sunday, Jan. 17, 6-7 am, $25
per delegate): Join your fellow delegates for a brisk one-mile walk on the
beautiful trails of National Harbor. Sponsored by Maryland Tourism &
Partners. 

Tie a Yellow Ribbon ($25 per delegate): Buy a commemorative tag to
display on the remembrance tree in the Marketplace Networking Floor.
Sponsored by the Northern Virginia Visitors Consortium.

Marketplace Gives Back T-shirt ($15 each): Sizes Available: S, M, L, XL, XXL 
Special Donations: Delegates also have the option of making a special

donation through supporting a service provided by the Yellow Ribbon Fund.
For $25, donate a cab ride; for $50, donate a rental car for a week; for $625,
donate a hotel room for one week; for $1300, donate an apartment for one
month; or make a custom pledge of your choosing online.

Free Educational Seminar Super Sessions Feature Joe Veneto 
ABA is enhancing its education seminar program by offering Marketplace
delegates a half-day of Educational Super Sessions for free. Industry leader
Joe Veneto will lead back-to-back sessions slated for 1-3 p.m. and 3-5 p.m.,
respectively, Friday, Jan. 15, 2010. Veneto, “The Opportunity Guy,” works with
the tourism and hospitality industries to maximize business for organizations
and members. “Tour Trends for Group Travel” (1-3 p.m.), and “Product
Development Runway” (3-5 p.m.) will examine group travel industry trends
and product development. For more information and to register, click on the
Super Session Schedule. Deadline for reserving your spot is Nov. 13. There is no
fee for any Marketplace Professional Seminars, and only the Super Session
requires pre-registration.

MARKETPLACE PACE

Did You Know?
You can check regularly for 
up-to-date numbers on registered
Marketplace 2010 appointment-
taking buyers, registered sellers,
and a complete list of Marketplace
member communications.

Did You Know?
The Iowa State Fair has been
around more than 155 years.

http://aba.teameventmanagement.com/2010/MKPLGivesBack.html
http://aba.teameventmanagement.com/TEAM/Admin/Comm/TemplateEditor/tmplStore/cust_tmpl_3937/Templates/templateHTML.html
http://aba.teameventmanagement.com/TEAM/Admin/Comm/TemplateEditor/tmplStore/cust_tmpl_3934/Templates/templateHTML.html
http://aba.teameventmanagement.com/2010/archive.html
http://aba.teameventmanagement.com/2010/supersession.pdf
http://aba.teameventmanagement.com/2010/MKPLGivesBack.html


IN THE STATES
Tolls Sought For I-80 In Pennsylvania
Pennsylvania is making a new push to
get federal approval for tolls on
Interstate 80, the highly trafficked 300-
mile route that runs from the Ohio to
New Jersey state lines. The Penn-
sylvania Turnpike Commission and
state highway department submitted
materials last month to the Federal
Highway Administration (FHWA)
proposing for PennDot to lease the
roadway to the turnpike, which would
operate the tolls. They also added
information about how much money
will be needed to maintain
Pennsylvania’s interstates, current
conditions on I-80 and details about
the nine potential locations for toll
collection sites. 

Pennsylvania Gov. Ed Rendell (D) met
recently with U.S. DOT Secretary Ray
LaHood to lobby for the tolls. Residents
and businesses along I-80 rallied to
stop the tolling proposal, saying it
could drive businesses out of the
region, divert traffic onto adjacent
roads and that it is unfair to add fees
to a road that has been free since it
opened decades ago. To read more
online about the proposal, log on to
www.paturnpike.com/i-80. 

DOT Approves $341 Million 
Loan For Miami Tunnel
The U.S. Department of Transportation
last month announced approval of a
$341 million loan to complete
financing for the Port of Miami Tunnel
(PMT). The loan will be given to a
group of private companies under
DOT’s Transportation Infrastructure
and Finance and Innovation Act
(TIFIA). The tunnel will serve as a
connector for tour and charter buses
and cargo trucks from the Port of
Miami to the MacArthur Causeway and
I-395. By removing thousands of these
commercial vehicles from local roads,
the PMT will help to ease the traffic

woes of downtown Miami, and allow
motorcoaches and their passengers
easy access to and from the cruise
ships docked at the port. The Port of
Miami tunnel will have an economic
benefit as well. According to U.S. DOT
Secretary Ray LaHood, the tunnel “will
also save money for millions of drivers
because they will be spending less
time on congested roads.”

CANADIAN CURRENTS
Operators Warned Of Limited Bus
Access During Vancouver Olympics   

The Vancouver Airport Authority
recently wrote ABA urging the
Association to inform its members that
motorcoach “curbside access in
February and March will be extremely
limited” to the Vancouver International
Airport, as the airport acts as “a key
venue to welcome athletes, coaches,
fans and families” during the 2010
Winter Olympic Games.  

The Authority did, however, add that,
“We also recognize your need to do
business,” and therefore “we will
provide limited designated spaces for
commercial vehicles” such as
motorcoaches. 

ABAInsider
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Did You Know?
For 2009, FirstGroup America marks
its 10th anniversary. It currently
transports more people than all five
major airlines combined.

Did You Know?
Florida EcoSafaris is an Eco-
Attraction with a Cause: 30 percent
of all Safari revenues go to support
the Allen Broussard Conservancy, a
non-profit organization dedicated to
preserving and protecting the fragile
ecosystems of Florida’s native
wilderness. 

The Port of

Miami Tunnel 

will serve as a

connector for tour

and charter buses

to help mitigate

congestion.

http://www.FloridaEcoSafaris.com


The Vancouver Olympic Organizing
Committee is recommending that
throughout the duration of the winter
games, bus operators use Templeton
Station “as a satellite curb,” citing it
because “the station easily connects
passengers on the Canada Line. We
encourage all our partners to take
advantage of Templeton Station’s 542
meters of curb space” and free
multimodal service via rail to the
airport. 

“Providing a smooth drop-off and
pick-up process will ensure a seamless
arrival and departure process
throughout the 2010 Winter Games,”
the letter added. “Templeton Station is
a practical option for your business
with its executive curb space and free
train transportation on the Sea Island
portion of the line.” Operators with
questions are urged to call Sat Gill,
Manager of Ground Transportation for
the Vancouver Airport Authority, at
604-276-7738.

Prevost Opens New Northwest
Service Center in Canada
Prevost recently opened a new 6,600-
square foot service center in Delta,
British Columbia, its first in the
Northwest. The facility is easily
accessible from the Canada-United
States border. As an approved
designated inspection facility, the
service center can also handle the
mandatory new bus or motorcoach
inspections that are required by British
Columbia’s Vehicle Inspection Program.
For more information, visit
http://www.prevostcar.com.

EXECUTIVE EXCURSIONS 
Philly CVB Names President For
2011; ABC Taps Two New Execs 
Just in time for next year’s ABA
Marketplace January 8-12, 2011, the
Philadelphia CVB has announced that
EVP Jack Ferguson will succeed Tom
Muldoon as president of the PCVB

when he steps down on Dec. 31, 2010.
For more information, visit
www.PhiladelphiaUSA.travel. ABC
Companies’ Board of Directors has
appointed Ashley Cornell to VP/GM of
the organization’s CustomerCare
Group, and the company has
announced the appointment of Tom
Sullivan to the position of Account
Executive for its Southeastern Region. 

TRAVEL TRACKS
Bookstore Tourism Emerging As
Bibliophiles Peruse The Literatour

Bibliophile blogger Larry Portzline,
who writes www.bookstoretourism.com
recently urged his readers to build up
“Literatours” by publishing an online
list titled “10 Ways To Tap Into
Bookstore Tourism.”

“How can you turn your bookshop
into a travel destination and become
part of the Bookstore Tourism trend?”
Portzline asked his audience. “Here are
10 fairly easy ways to bring busloads of
book addicts through your front door,
and onto your bottom line.”

Among the list of marketing tools
was the following recommendation:
“Partner with the bus and motorcoach
industry: Motorcoach companies are
the lifeblood of tourism in the U.S.
They provide one of the safest,
friendliest, most convenient ways to
get around, and they specialize in
serving niche travelers. Involve your
local tour operators in planning your
‘bookstore adventures,’ and work with
carriers in other nearby cities to bring
in booklovers from out of town.”

The latest tourism

trend being touted

in the blogosphere

is the bookstore

tour, or ‘literatour’. 
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Did You Know?
The Ontario Motor Coach
Association has launched a
revamped website. Visit the new
OMCA online home at
www.omca.com.

Ashley Cornell Tom Sullivan



New Members—Print and Add to 
Your 2009 ABA Motorcoach Marketer
ASSOCIATE
Automotive International, Inc. - Valugard
R. Scott Sailors, Sales Manager
8855 Blue Ash. Rd.
Cincinnati, OH 45242
PH: 1-513-309-0093  Fax: 1-513-489-1329
scotts@autoint.com
www.valugard.net
Chemicals

GlobalFest
Ken Goosen, Producer
Suite 285, 2323 32nd Ave. N.E.
Calgary, AB T2E 6Z3
CANADA
PH: 1-403-569-9679  Fax: 1-403-569-9601
producer@globalfest.ca
www.globalfest.ca
Festival/Event

TRAVEL
Americas Best Value Inn Miami AZ
Vin Soni, General Manager
4805 E. Highway 60
Miami, AZ 85539
PH: 1-928-425-7151  Fax: 1-928-436-2029
miamibestvalueinn@gmail.com
www.americasbestvalueinn.com
Lodging

Bar Harbor Hotels Acadia Park Maine
Cheryl Delisle, Director of Group Sales
P.O. Box 7 / Newport Drive
Bar Harbor, ME 04609
PH: 1-207-206-6213  Fax: 1-480-287-9023
cheryl@mainedestination.com
www.bar-harbor-hotels.com
Lodging

Best Western Palm Beach Lakes Inn
Rosalie Denkin, Director of Sales
1800 Palm Beach Lakes Blvd.
West Palm Beach, FL 33401-2002
PH: 1-561-683-8810  Fax: 1-561-687-0013
rdenkin@dricmc.com
www.bestwesternwestpalm.com
Lodging

Comfort Suites Gettysburg
Matthew Turley, Operations Manager
945 Baltimore Pike
Gettysburg, PA 17325
PH: 1-717-334-6715  Fax: 1-717-337-3344
manager@gettysburgcomfortsuites.com
www.gettysburgcomfortsuites.com
Lodging

Country Inn & Suites Williamsburg 
Anna Pascual, Director of Sales
400 Bypass Road
Williamsburg, VA 23185
PH: 1-757-259-7990  Fax: 1-757-259-9510
apascual@hmphotels.com
www.countryinns.com/williamsburgva_historicarea
Lodging

Crowne Plaza Boston/Natick
Rebecca Barry, Sales Manager
1360 Worcester Road
Natick, MA 01760
PH: 1-508-416-1354  Fax: 1-508-416-1394
rebecca.barry@phg.net
www.bos-natick.crowneplaza.com
Lodging

Crowne Plaza Reading Hotel
Sheila Musselman, Group Sales Manager
1741 Paper Mill Road
Wyomissing, PA 19610
PH: 1-610-376-3811  Fax: 1-610-375-7562
smusselman@readingco.com
www.readingcrowne.com
Lodging

Econo Lodge Downtown Memphis
Mabra Holeyfield, Owner
22 N. Third St.
Memphis, TN 38103
PH: 1-901-522-9237  Fax: 1-901-527-6091
mholeyfield@banksandholeyfield.com
www.choicehotels.com
Lodging

Hampton Inn Bowie
Tim Young, General Manager
15202 Major Lansdale Blvd.
Bowie, MD 20716
PH: 1-301-809-1800  Fax: 1-301-809-2515
gm@hamptoninnbowie.com
www.hamptoninn.com/hi/bowie
Lodging

Holiday Inn Express Dinuba West
Rob Huntley, General Manager
375 S. Alta Ave.
Dinuba, CA 93618
PH: 1-559-595-1500  Fax: 1-559-595-1515
roberthuntley@aol.com
www.hiexpress.com
Lodging

Rogers Convention & Visitor Bureau
Frank Adase, Convention Sales & Service Coordinator
317 W. Walnut
Rogers, AR 72756
PH: 1-479-616-2144  Fax: 1-479-636-5485
frank@visitrogersarkansas.com
www.visitrogersarkansas.com
DMO - Convention & Visitors Bureaus

Santa Barbara Hotel Group
Millie Matz, Director of Sales & Marketing
3850 State St.
Santa Barbara, CA 93105
PH: 1-805-687-5511  Fax: 1-805-687-2245
mmatz@sbhotels.com
www.sbhotels.com
Lodging

Shalimar Resort
Sharon Spanos, Owner
P.O. Box 780 / 650 Laconia Road
Winnisquam/Tilton, NH 03289
PH: 1-603-524-1984  Fax: 1-603-524-1984
shalimar@metrocast.net
www.shalimar-resort.com
Lodging

The Windsor Suites
Jacqueline Jules, Direcor of Sales & Marketing
1700 Benjamin Franklin Pkwy.
Philadelphia, PA 19103
PH: 1-215-981-8921  Fax: 1-215-981-5609
dos@thewindsorsuites.com
www.thewindsorsuites.com
Lodging

QUALIFIED OPERATORS
The following Motorcoach & Tour Operators have submitted
application(s) for membership between October 10, 2009
thru October 23, 2009 and have met all membership
requirements.  They are currently in the mandatory 30 Day
period for member comments.

Ellison Travel & Tours Ltd.
Exeter, ON N0M 1S7
CANADA
Bryan Pettman, General Manager
www.ettravel.com

MJ Tours LLC
Big Rapids, MI 49307-1040
Mary Jean Keating, Tour Director/Owner
www.mjtoursllc.com

Should members have comments regarding these
applications, please contact abamembership@buses.org.
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Can’t wait for the
ABA Insider to make
the office rounds? 

Sign up today to receive
it automatically by 
e-mail every other week. 

Click here to be added 
to the ABA Insider
distribution list.
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