
ABA Board of Directors Members
spent three hard-charging days
Sept. 22-24 in Washington with
Members of Congress to talk
highway bill issues, hold a fundraiser
to honor Rep. John Yarmuth (D-Ky.),
engage in meetings with federal
transportation officials, and bestow
Reps. Richard Neal (D-Mass.) and
John Duncan Jr. (R-Tenn.) with the
association’s annual “Legislators Of
The Year” award.

The meeting included a reception
at DC ABA member attraction the
National Museum of Crime &
Punishment on the set where the
criminal manhunt series “America’s
Most Wanted” is filmed. 

“This museum has been my baby since construction began 18 months ago,”
Museum COO Janine Vaccarello told the attendees networking on the studio 
floor. “You are the first people to stand in this studio since John Walsh taped 
earlier today.”

The museum, near the Verizon Center close to 7th and F Streets NW, includes
interactive exhibits displayed on its three floors documenting the history of crime
in America, including a “CSI” adventure modeled after the popular CBS series. And
the gift shop sells crime-scene tape. “We will all be attending Marketplace,”
Vaccarrello concluded.  

Later that evening, ABA’s BUSPAC hosted a fundraiser for Yarmuth. “I grew up
riding the bus,” Yarmuth told the crowd. “And I’m proud we played a key role in
making sure the charter rule was upheld so we had an open and competitive
process among all transportation providers—and you all did a fantastic job
moving the public.” Peter Pan Bus Lines, Inc.’s Peter Picknelly Jr. was later named
the new chair of the BUSPAC committee. 

When Duncan accepted his LOY award, he quoted a favorite witticism about
how the U.S. House works—and doesn’t. “The House is a strange place,” Duncan
said. “A man gets up, says nothing, and then everyone disagrees with him.”

FTA Administrator Peter Rogoff praised the industry for getting the message out
that “buses are greener than intercity rail.” Other guests included FMCSA Assistant
Administrator Rose McMurray and the DOT’s Roy Kienitz.

Political analyst Charlie Cook provided an overview of the 2010 elections, and
several other House members attended an ABA breakfast in the U.S. Capitol prior
to ABA Board members fanning out across the Hill to deliver the motorcoach
solution message.
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Did You Know?
The EEOC issued revised rules in 
the Sept. 23 Federal Register
implementing the 2008 ADA
Amendments, including a small
business compliance handbook that
will help operators prevent potential
violations of EEOC rules in hiring
and providing ADA compliant
accommodations.

ABA Board Member Chris Anzuoni of Plymouth & Brockton,
President & CEO Peter Pantuso and Peter Pan’s Bob Schwarz
present Rep. Richard Neal (D-Mass.) with the 2009 “Legislator
of the Year” award, an honor also bestowed on Rep. John
Duncan (R-Tenn).

http://www.eeoc.gov/ada/adahandbook.html


to open in fall 2010, with completion
expected a year later.

The road relies on cameras for
compliance, as the road is 100 percent
automated and lacks a single toll
booth. Payments will be collected
either through the EZ Pass network or
through a video camera that will
photograph license plates and mail
printed invoices to drivers, with a $3
surcharge added for not using EZ Pass.
Officials did not say whether the
printed invoices would be issued on
FSC-certified eco-friendly paper. 

Motorcoach operator toll rates

would be higher, ranging during peak
hours from 75 cents to $1.05 per mile
for a three-axle vehicle. Under the
proposed plan, all users would be
charged for a minimum of three miles,
regardless of how many miles were
driven, and each trip’s toll would be
rounded up to the nearest nickel.

“Instead of counting axles to
determine who pays how much in tolls,
we hope Maryland officials will instead
count cars taken off the road by
buses—whether public transits or
independent motorcoaches operated
by hundreds of ABA members,” said
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Yellow Ribbon Fund Selected As 
Charity For “Marketplace Gives Back”
Marketplace Advisory Committee (MAC) representatives
during the recent MAC II meeting at the Gaylord National
selected the Yellow Ribbon Fund as the official charity of
the Capital Region Marketplace 2010. The organization was
created in early 2005 to assist the families of military service personnel while
their loved ones in the armed forces recuperated from injuries sustained in
overseas combat at the Walter Reed Army Medical Center or the National Naval
Medical Center in the Washington, DC area. The program offers hotel rooms,
apartments, job mentoring and internship programs, car rentals, cab vouchers,
as well as tickets to cultural and sporting events for deserving families. 

“Marketplace has increasingly emphasized the importance of giving
something back to its host community,” said 2010 Marketplace Chairman
Frank Montgomery III, CTIS. “We hope to have an event in 2010 that shows
once again our collective gratitude for our three host regions’ gracious
hospitality, and gives something meaningful in return to the Capital Region
for all they are doing to make Marketplace a success for everyone.” 

Industry Reps Ready to Show You the Steps to a Profitable Marketplace
MAC industry representatives are a resource for all delegates to answer
questions and provide amplification on any segment-specific issue relating
to Marketplace 2010—and they’re a mere click away via e-mail. Tour
Operator representative Stephanie Parr of Globus, DMO representative Ross
Summers of the Branson Lakes Area Chamber of Commerce &
CVB, attractions representative Chris Shepler of Shepler’s Mackinac Island, 
and lodging representative Roger Miller of Hospitality Ventures are a resource
for first-time (Star) delegates or long-time event attendee. Representative
meetings for each segment will be held onsite the week of Marketplace
2010. Click here to view the schedule. 

MARKETPLACE PACE

Unlike 
Anywhere.
With familiar landmarks 

and new adventures to be 
discovered, Rapid City offers 

unique sights and scenery you 

TourRapidCity.com
1-800-487-3223 ext. 8489

Make history
come alive... go
shopping for treasures,
find great deals, enjoy colorful art,
make your own jewelry, jazz it up…
Catch the excitement in Greater
Reading … just take a ride.

www.readingberkspa.com
610.375.4085  |  800.443.6610



Clyde Hart, ABA Senior VP for
Government Affairs. “Congestion relief,
less emissions, and cutting energy use is
good for society, because the benefits
from buses matter, not axle counts.”

TRAVEL TRACKS
Orlando CVB Releases 
2010 Travel Manual 
The Orlando/Orange County
Convention & Visitors Bureau, Inc.
(Orlando CVB) has just released its
“2010 Official Tour & Travel Reference
Manual.” The 192-page manual, now in
its 24th year, serves as a quick desk
reference for tour operators, group
tour leaders, receptive tour operators
and others by providing information
on Orlando’s accommodations,
attractions, restaurants, shopping, and
cultural events, leisure activities, and
transportation. For more information,
log on to VisitOrlando.com/trade.

EXECUTIVE EXCURSIONS
Ziska Elected to Trailways Board;
Schuler Tops in the Big Easy 
Trailways has elected Motor Coach
Industries VP and Chief Customer
Officer Pat Ziska to a three-year term
on its Board of Directors. The Taxicab,
Limousine & Paratransit Association has
selected long-time ABA member Dean
Schuler its 2009 Limousine & Sedan
Operator of the Year. Schuler is the
franchise owner for Carey New Orleans.

FOUNDATION FOCUS
Gettysburg Addresses Industry Future,
U.S. History with Group Tour of Civil
War Battlefield ABA Foundation
Auction Donation Package
The ABA Foundation Silent Auctions at
Marketplace 2010 is pleased to
announce the ultimate bus group
historical package for Civil War
experiential tourism, courtesy of the
Gettysburg Convention & Visitors Bureau.
Dubbed “Bring your Troops to

Gettysburg,” the busload-customized
package accommodates 55 group
tourists interested in learning about
the bloodiest battle of the Civil War,
which claimed 50,000 Union and
Confederate troops during three days
in July 1863. The package, valued at
$12,500, also includes 25 rooms at the
Country Inn & Suites; 25 rooms at the
Quality Inn; a dinner buffet for 55
people at the Dobbin House Tavern;
admission for 55 at the Gettysburg
National Military Park Visitor Center
and its acclaimed film “A New Birth of
Freedom”; and much more.

ABA Foundation Auction 
Catalogue Going Online Soon
For Marketplace 2010, the ABA
Foundation is bringing back its
popular three-tiered donation
structure that provides the
opportunity for the ABA Foundation
supporter at every stage of
philanthropy to support the ABAF’s 
19 scholarships and groundbreaking
motorcoach, tour, and travel research
that is the industry standard. The
auction donor this year will for the first
time be offered online 2.0 tools to raise
their company or destination profile.

“We’re finding a groundswell of
demand for our research, which is in
many cases collecting data never
aggregated before,” said ABA
Foundation Director Daniel Hoff. “An
ABAF auction donation is an
investment in the industry’s evolving
depiction of the importance
motorcoaches, group tours, and group
travel play in infusing tourism dollars
into every state.”

Tier I ($3,000 or more) donations
may be featured in either the live or
silent auction according to the donor’s
preference, and a 300-word feature in
the auction catalogue. Both Tier II
($1000-$3000) and Tier III (up to
$1,000) donations will be featured in
the silent auction. For more
information on tiered giving at 
each level, click here.
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Oct 10 - Nov 22, 2009
Oct 9 - Nov 21, 2010

A NICHE FOR EVERY ITCH

TOP 100 EVENT 2010

http://www.inbirmingham.org
http://www.visitlakenorman.org
http://www.visitorlando.com/trade
http://www.trailways.com
http://www.mcicoach.com
http://www.mcicoach.com
http://www.gettysburg.travel/
http://www.buses.org/files/Auction_Contribution_Form_2010_(B).doc


New Members—Print and Add to 
Your 2009 ABA Motorcoach Marketer
ASSOCIATE 
Baldwin & Lyons, Inc.
Stacy Renz, Marketing Manager

1099 N. Meridian St. Suite 700

Indianapolis, IN 46204

United States

PH: 800-644 5501 Fax: 800-511 5087

srenz@baldwinandlyons.com

www.baldwinandlyons.com

Insurance

Easy Bus Rental, LLC
Charles de Gaspe Beaubien, President

7 Wiley St.

Gloucaster, MA 01930

United States

PH: 508-284 1091 Fax: 508-630 2951

charlesdgb@easybusrental.com

www.easybusrental.com 

Hardware Supplier - Other

TRAVEL INDUSTRY
Americana Inn Pigeon Forge 
Brad Walters 

2825 Parkway

Pigeon Forge, TN 37863

United States

PH: 865-428 0172 Fax: 865-428 7903

info@pigeonforgeamericanainn.com

www.pigeonforgeamericanainn.com

Lodging

Bullrope Productions - Moe Bandy Show
Elizabeth Welch, Director of Sales

P.O. Box 1035

Branson, MO 65616

United States

PH: 417-252 4663 Fax: 417-335 2643

marketing@moebandy.com

www.moebandy.com

Theater

Holiday Inn Fisherman’s Wharf
Mike Dinucci, Sales Manager

1300 Columbus Ave.

San Francisco, CA 94133

United States

PH: 415-486 0718 Fax: 415-922 7728

michael.dinucci@ihg.com

www.holiday-inn.com/sfo-fishermans

Lodging

Holiday Inn San Diego - On The Bay
Jennifer Larsen, Sales Manager

1355 North Harbor Dr.

San Diego, CA 92101

United States

PH: 619-232-3861 Fax: 619-232-3951

Jennifer.Larsen@ihg.com

www.hisandiegoonthebay.com

Lodging

Motor World of Virginia Beach
Kevin Bryan, General Manager

700 S. Birdneck Rd.

Virginia Beach, VA 23451

United States

PH: 757-422 6419 Fax: 757-422 6508

kevin@vbmotorworld.com

www.vbmotorworld.com

Amusement/Theme/Water Park

Plymouth Bay Inn & Suites
Nicholas Nikitas, Innkeeper
149 Main St.
Kingston, MA 02364
United States
PH: 781-585 3831 Fax: 781-585 7928
inn@plymouthbay.com
www.plymouthbay.com
Lodging

Santa Clara Hotel & Casino
Mandy Gonzales, Director of Sales
464 N. Riverside Dr.
Espanola, NM 87532
United States
PH: 505-367 4513 
mandyg@intermtr.biz
Lodging, Casino

Smoky Mountain Theater
Rhonda Lyles, Sales Manager
2115 Pkwy.
Pigeon Forge, TN 37863
United States
PH: 865-774-5400 Fax: 865-774-5450
rhondalyles@comcast.net
www.smokymountaintheater.com
Theater

The Alare Hotels
Irina Tsoy, Gen. Mgr./Co-Owner
357 Main St.
Garden City, GA 31408
United States
PH: 912-964 8669 Fax: 912-964 7770
alarehotels@gmail.com
Lodging, Management Group

Tour Team Travel, LLC
Bruce Piper, President
53 Quarry Rd.
Hamburg, NJ 07419
United States
PH: 973-209-2323 Fax: 973-209-0942
tourteamtravel@yahoo.com
www.tourteamtravel.com
Online Travel Booking

QUALIFIED OPERATORS
The following Motorcoach & Tour Operators have submitted
application(s) for membership between  September 15
through September 25, 2009 and have met all membership
requirements. They are currently in the mandatory 30-day
period for member comments.

AAA East Central
Pittsburgh, PA
Myrna Blanda 
www.aaa.com

Alltour America Transportation
(DOT 1496358)  
Orlando, FL
Teresa Avetta, 
www.alltourtransportation.com

L.W. Transportation, Inc.
(DOT 657124 MC 308567) 
Fredericksburg, VA
Beth Forsht, Director of sales
www.lw-transportation.com

Should members have comments regarding these
applications, please contact abamembership@buses.org.
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Can’t wait for the
ABA Insider to make
the office rounds? 

Sign up today to receive
it automatically by 
e-mail every other week. 

Click here to be added 
to the ABA Insider
distribution list.

700 13th Street NW, Suite 575
Washington, DC 20005

(202) 842-1645
FAX (202) 842-0850

E-MAIL: abainfo@buses.org
www.buses.org
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