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Did You Know?
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is expected to be nominated shortly
to be the new head of the
Occupational Health & Safety
Administration (OSHA).
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Federal Officials Say H1IN1 Doesn’t Warrant Domestic Travel Restrictions

The current status of the H1N1
(Swine Flu) virus doesn't justify
imposing any North American travel
restrictions at the present time,
Department of Homeland Security
and Centers for Disease Control
officials told a private-sector
business communications
teleconference Sept. 9.

ABA staff members have
throughout the past month
participated in several invitation-
only joint DHS/CDC teleconferences
regarding H1N1 to obtain the most
useful, current, and accurate
information to help ABA members
enact safeguards against the potential spread of the HIN1 virus.

ABA VP for Industry & Regulatory Affairs Norm Littler, who serves as
chairman of the Highway & Motor Carrier Sector Coordinating Council, the
primary advisory body to DHS on highway transportation security and
emergency preparedness, asked physicians from CDC about any reports from
local, state, or regional governments suggesting restricting travel. The doctors
replied that they were not aware of such recommendations from agencies at
any governmental level, adding that there is no justification at this time for
such policies.

Littler, who also serves as executive director of the Bus Industry Safety Council,
followed up by asking for elaboration specific to the travel industry, to which
doctors replied that current recommendations and practicing good hygiene and
common sense (e.g., staying home when sick), are sufficient at present.

All operators are encouraged to bookmark www.flu.gov, which should be
checked daily for updates. Other Web sites ABA members should consult for useful
information include the CDC Pandemic Flu Guidance for Businesses and Employers,
Preparing for the Flu: A Communication Toolkit for Businesses and Employers, EPA

Last week, Department of Health and Human Services Secretary
Kathleen Sebelius told the U.S. House Energy & Commerce
Committee there will be enough H1N1 vaccine for everyone.
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Registered Disinfectants, Travel Industry Pandemic Checklist, CDC H1N1 Vaccination
Recommendations, and Possible Novel HIN1 Flu Screening for International Travelers.
Meanwhile, the Food and Drug Administration has approved applications from
four manufacturers to make H1N1 flu vaccine, Department of Health and Human

Services Secretary Kathleen Sebelius told the U.S. House Energy & Commerce
Committee last week.

“We will have enough vaccine available for everyone,” Sebelius said.

The plan is to begin the large-scale vaccination program in mid-October in as
many as 90,000 sites, though limited amounts of the vaccine are expected to be
available a week to 10 days earlier, she added.



http://www.flu.gov/professional/business/guidance.html
http://www.flu.gov/professional/business/toolkit.html
http://www.epa.gov/oppad001/chemregindex.htm
http://www.epa.gov/oppad001/chemregindex.htm
http://www.flu.gov/professional/business/travelchecklist.html
http://www.cdc.gov/h1n1flu/vaccination/acip.htm
http://www.cdc.gov/h1n1flu/vaccination/acip.htm
http://wwwn.cdc.gov/travel/content/news-announcements/delays-H1N1-screening.aspx

Fullington Auto
Bus Company is
affiliated with
Trailways, as well
as a member of
ABA, UMA and
the Pennsylvania

Bus Association.
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Did You Know?

The first Marketplace had four
educational seminars, and the
Capital Region Marketplace January
15-19, 2010, will offer more than
40, including the Super-Session
“Tour Trends” January 15 1-3 p.m.

ABAlInsider

and enacted into law, the program
could cut the federal budget deficit by
$425 million, according to the
Congressional Budget Office. The bill,
introduced by Sens. Byron Dorgan (D-
N.D.) and John Ensign (R-Nev.) and co-
sponsored by 51 senators, is funded
through a $100 million private-sector
matching program and a $10 fee on
foreign travelers who do not pay $131
for a U.S. entrance visa.The fee is
collected biannually in conjunction
with the Department of Homeland
Security’s Electronic System for Travel
Authorization. No tax dollars are used.
Nearly identical legislation passed the

MARKETPLACE PACE

Market Yourself at
Marketplace by Volunteering

Volunteers are needed to welcome
delegates and extend ABA's
Marketplace hospitality for the
Capital Region Marketplace January

15-19 at Gaylord National at National

Harbor, Md.—and the chance to do
so is perfect for the first-time
attendee.Volunteering at
Marketplace is like having a three-
hour appointment, and now is the
time to sign up if you're interested.
Positions include Registration, E-Mail
and Message Center, Education
Seminars, Resource Center,and CTIS.

Visit the Marketplace page to sign up.

Increase Your Company’s
Visibility at Marketplace

Investing in a Marketplace

sponsorship is a great way to elevate
awareness of your company. Contact

Jana Fields at 800-283-2877, ext.213
to learn more about designing your
own sponsorship package.You can
also e-mail her at jfields@buses.org,
and she will be delighted discuss
available opportunities.

House during the prior session of
Congress, but there was no Senate
vote before adjournment. A new
companion bill, H.R. 2935, is co-
sponsored by 68 House members.

Ratp Dev Takes Controlling Interest
in the Fullington Auto Bus Company

The Fullington Auto Bus Company has
announced that Ratp Dev has signed
agreements to acquire controlling
interest in Fullington. Ratp Dev is a
subsidiary of RATP, the leading transport
operator in the Paris Ille-de-France
region, France. RATP carries more than
10 million passengers daily on more

Appointment Requests
Now Live

Appointment requests are now live,
and all delegates are urged to begin
making their requests for their
seven-minute quality appointment
sessions with business prospects.
Visit the Marketplace appointment
page to make yours today.

Be Sure to Take
Advantage of Evening
Networking Events

All delegates interested in attending
the host region’s evening events are
encouraged to do so.The events are:
“Experience Northern Virginia: The
Pursuit of Happiness,” sponsored by
Northern Virginia Visitors
Consortium, George Washington’s
Mount Vernon Estate and Gardens &
Virginia Tourism Corporation;“Crusin’
Maryland!” sponsored by Maryland
Tourism & Partners; and “Create Your
Own Power Trip,” sponsored by
Destination DC along with the
Newseum & Partners.“Limitless
networking is a great business
opportunity,” said Marketplace 2010
Chairman Frank Montgomery I, CTIS.



“GroupConnect is
going to alter the
group tour and
travel landscape by
offering digital tools
that streamline each

step of the process.”

—James J. Palmeri, managing

director for GroupConnect.com
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Did You Know?

Tennessee-based Anchor Trailways
& Tours has acquired Smyrna
Motorcoach Services, Inc. Eugene
Mullins, former owner of Smyrna
Motorcoach Services, will remain
as an operator and sales represen-
tative of Anchor Trailways & Tours
in Rutherford County.

ABAlInsider

than 200 miles of tracks. It operates and
maintains all modes of transportation,
including bus, metro, tramway and rail.
Ratp Dev operates urban and suburban
networks on four continents.

“This opportunity will allow
Fullington to continue to thrive in all
areas of our business, while taking
advantage of the worldwide
experience and insight of our exciting,
new global partner, Ratp Dev,”
Fullington President & CEQO Aerial
Fullington Weisman said.

“We are pleased and proud to assure
our employees and customers that The
Fullington Auto Bus Company will
continue to operate under our existing
name.The upper management team
will remain fully in place, and we look
forward to personally continuing our
business relationships in each area of
the company,” said Fullington Vice
President & COO Michael L. Fullington.
For more information visit
www.fullingtontours.com.

MEMBER SERVICES
GroupConnect.com Taps TAP’s
Palmeri As Managing Director

-

, CONNECT.com

GroupConnect.com has selected
veteran travel industry leader James J.
Palmeri as managing director for
GroupConnect.com, the new joint
ABA-Ontario Motor Coach Association
online portal designed to be a one-
stop shop for group travel needs.
Palmeri joins the organization as it
prepares for its launch.

As GroupConnect’s managing
director, Palmeri will be responsible for
developing and executing a vigorous
strategic business plan; managing
product development and marketing
plans; working to build coalitions to
achieve broad third-party stakeholder
outreach; and serving as the group’s
primary media spokesperson.

Palmeri most recently served as
Managing Director of Travel Alliance
Partners, LLC (TAP), from 2005-2009.

“Jim Palmeri’s blend of motorcoach
and group tour experience, his
relationships with the tour and travel
industries across North America, and
his expertise in launching a successful
new group travel start-up, make
him the ideal person to lead
GroupConnect,” said OMCA President
Brian Crow.”We're privileged to
have him.”

“When it comes to tourism, Jim
Palmeri has done it all,” said ABA
President & CEO Peter Pantuso, CTIS.
“He has developed the tour, driven the
bus, managed 350 buses and 600
drivers during the Salt Lake Olympic
Games, and developed innovative
training programs for the hospitality
industry and CVBs,among many other
accomplishments.”

“l am thrilled to have the
opportunity to be part of the
revolution in online tour planning
GroupConnect will lead,” Palmeri said.
“GroupConnect is going to alter the
group tour and travel landscape by
offering digital tools that streamline
each step of the process.
GroupConnect will turbocharge
everything from tour and itinerary
planning to booking business by
seamlessly shifting tourism tools of the
trade from desks to desktop PCs.”

More information is available online
at www.groupconnect.com.

Gorder Goes To TAP

Stefanie Gorder is leaving Premier
Alaska Tours after 12 years heading its
sales & marketing team to become the
new Executive Director of Travel
Alliance Partners, LLC (TAP). Premier
Alaska Tours has long recognized TAP
operators as leaders in the global
travel arena and assists with many of
their tours in Alaska. Effective October
1, Stefanie can be contacted at
Stefanie@marketing-Cents.com.



http://www.groupconnect.com
http://www.groupconnect.com

Member Services
Continued

“We find ABA’s
seatback cards are
another way to get
the safety message

across to our

customers.”

—Scott A. Riccio, president and
owner of Northeast Charter
and Tour

ABAlInsider

ABA Online Store

Breaks Sales Record

The ABA Online Store set a weekly sales
record earlier this month on items
ranging from Bus Industry Safety
Council (BISC) passenger seatback
information cards to “I Love Buses” pins as
operators snapped up merchandise in
preparation for the fall student charter
season.

Northeast Charter and Tour recently
placed an order for 500 seatback cards
to outfit its fleet of 13 coaches.The
latest order was the company'’s third
overall for the seatback safety cards, of
which they've invested in a total of
1,600 copies.

“We find ABA's seatback cards are
another way to get the safety message
across to our customers,” said Scott A.
Riccio, president and owner of Northeast
Charter and Tour.”They are valuable tools
in encouraging safety as well as
promoting the industry’s green
message. |'d encourage ABA members
who haven't taken advantage of the
safety messaging tools to order today.”

To order, operators can use ABA’s
easy fax-back form or shop directly via
the ABA Online Store.

Other large-volume orders include a
purchase of 50“I Love Buses” pins by
the Eastern States Exposition in East
Springfield, Mass., for their tradeshow
last weekend.

There was no stopping the ABA
staff from attending the Tourism
Cares event in Washington, DC.

Rain Can’t Dampen ABA
Spirits for Tourism Cares Event

Tourism Cares’inaugural Volunteer Day
on the National Mall Sept. 11 had to be
cancelled because of inclement
weather, which included torrential rains
that soaked the grounds to complete
saturation, and wind gusts that made it
impossible to set up the registration
tents or public address system.The
group’s alternate plan, which in case of
light rain called for weeding, mulching
and the picking up of trash along the
Tidal Basin, was untenable, however,
because of the soaked ground and
continual downpours. ABA staff made
the trek from ABA's office through the
rain to downtown DC’s Constitution
Gardens on the National Mall only to
find out when arriving the event was
cancelled.

IN THE STATES
Bus License Plate Covers
Could Result in $500 Fine in DC

Motorcoach operators who have
license tag holders, plastic, or glass
covers over their plates are urged to
remove them before entering the
District of Columbia, or risk being
slapped with a $500 fine.

DC has since 2005 required that
license tags be visible,and may not be
obstructed or covered with any
substance (e.g. glass, plastic, spray,
license tag holders, etc.). The intent
was to keep people from obstructing
the tags from being read by speeding
and red light cameras, but many
people have complained—especially
about the mandatory $500 fine that
treats everybody like a law breaker. DC
Council member Jim Graham (D), chair
of the Public Works and Transportation
Committee, has tried for several years
to amend the law to make illegal only
those covers that obstruct the
numbers on a plate for the intent of
evading the law, but he has failed so
far. Operators have already reported to
ABA that they have been fined.


http://www.abaonlinestore.com
http://www.abaonlinestore.com/member-safety-seatback-card.html
http://www.abaonlinestore.com/i-love-buses-pins.html
http://www.buses.org/files/090408SafetyOrderForm.pdf
http://www.abaonlinestore.com

Operators are
encouraged to
complete the
new motorcoach

census survey.

Motor Coach Canada met with officials
to discuss Border crossing issues.

|
Did You Know?

New Orleans was voted #1 city in
North America for live music by The
Society of American Travel Writers
(SATW), the world's largest organi-
zation of professional travel journal-
ists and photographers.

ABAlInsider

California Bills to Stop Rogue
Operators Head to Governor

The California State Assembly
September 11 gave final approval to
Assembly Bill 636, the Charter Bus Safety
Act, authored by Assemblymember
Dave Jones (D-Sacramento).

Sponsored by the California Bus
Association, AB 636 increases penalties
for bus companies and drivers for failure
to comply with safety and licensing
regulations. Both AB 951 and AB 636 will
soon be on the Governor’s desk after
their enrollment. Both have to be signed
for either to become law because they
are double-joined together. For the full
coverage of the background on these
bills, refer to the front page story in the
Aug. 24 ABA Insider.

CANADIAN CURRENTS
MCC Meets With Officials to
Clarify Passenger Documentation

Motor Coach Canada (MCC) met
recently with officials from the Canada
Border Services Agency (CBSA)
Enforcement Branch after several of its
coach members reported receiving an
information packet outlining a
commercial carrier’s legal obligations
under the country’s Immigration and
Refugee Protection Act. MCC expressed
concerns about the package, which
included a“Guide For Transporters” that
lacked clarity on several fronts. The
information packet included a
description of driver responsibilities for
checking passenger documents and
penalties of $3,200 in cases where they
have inadequate documentation.

Since the meeting, CBSA has advised
MCC that they are considering rewriting
parts of the information packet, and
that the only time a driver would be
fined is if the carrier and the driver are
one and the same. CBSA explained that
the administrative fee is not typically
used; rather, carriers are given the
opportunity to return an improperly
documented passenger to the United
States at the carrier’s cost.The
administrative fee is usually reserved for

cases where a carrier has a documented
history of transporting improperly
documented persons to the border
where those persons are already under
a“removal order” issued by CBSA—the
exception rather than the norm.

MCC cautions that its members must
recognize their responsibilities under
the act,and encourages them to stress
to tour operators, group leaders, and
passengers that only documented
passengers can be transported to
Canada and presented for examination
at the port of entry. Before transporting
passengers to Canada, carriers are
expected to verify that passengers hold
required travel documents.

FOUNDATION FOCUS
Operators Urged to Complete Census

ABA is encouraging operators to
participate in the new “Motorcoach
Census Update 2009,” a study that will
measure the annual change in the size
and scope of the motorcoach bus
industry in the United States and
Canada in 2008.“Motorcoach Census
Update 2009”is being sponsored by
ABA and has the full support of the
United Motorcoach Association, Motor
Coach Canada, Trailways, International
Motorcoach Group, the Ontario Motor
Coach Association, the Quebec Bus
Owners Association, ABC Companies,
Motor Coach Industries, Prevost Car,and
Daimler Commercial Buses North
America.The study results will provide a
current and accurate picture of the
industry for motorcoach operators, the
media, lawmakers, and consumers.The
study report from the last full Census in
2007 may be viewed or downloaded at
www.buses.org.Your company data will
be confidential—only aggregate data
will appear in the report,and individual
companies will not be disclosed.

After completing the questionnaire,
please return it to Paul Bourquin of
Nathan Associates, who conducted
several of our most recent Motorcoach
Census studies, by e-mail to
pbourquin@nathaninc.com, by fax to
703-351-6162, or by mail to 2101 Wilson
Blvd, Suite 1200, Arlington, Va.22201.



http://www.buses.org/files/ABAInsider_082409.pdf
http://www.cbsa-asfc.gc.ca/publications/pub/bsf5023-eng.html
http://www.buses.org/node/19
http://www.cbabus.com/d/Leg/ab_951_bill_20090910_enrolled.pdf
http://www.cbabus.com/d/Leg/AB_636_-_amended_9-4-09.pdf

Can’t wait for the
ABA Insider to make
the office rounds?

Sign up today to receive
it automaticallz by
e-mail every other week.

Click here to be added
to the ABA Insider
distribution list.
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TRAVEL INDUSTRY

Anaheim Plaza Hotel and Suites
Roshni Patel, Sales Manager

1700 S.Harbor Blvd.

Anaheim, CA 92802
www.anaheimplazahotel.com
PH:714-782-0211 FAX:714-491-8215
Lodging

AVI Resort & Casino

Patric Wilson, National Sales Manager
10000 Aha Macav Parkway

Laughlin, NV 89029
www.avicasino.com

PH:702-535-5571 FAX:702-535-5471
Casino

Chase Suite Hotel Rockville

Cheryl A. McNulty, General Manager
1380 Piccard Drive

Rockville, MD 20850
www.chasehotelrockville.com
PH:301-590-9880 FAX:240-238 0918
Lodging

Comfort Suites

Linda Wilson, Director of Sales & Marketing
2423 Teaster Lane

Pigeon Forge, TN 37863
www.comfortsuitespigeonforge.net
PH:865-429-3700 FAX:865-429-6462
Lodging

Crowne Plaza Harrisburg

Anna Marques, Sales Manager

23 S.Second St.

Harrisburg, PA 17101
PH:717-920-1792 FAX:717-234 6797
Lodging

Family in New York Step-On Tour Guides.
Ronald Piedmonte, President

244 Fifth Ave.R289

New York, NY 10001
www.FamilylnNewYork.com
PH:646-717-4700 FAX:212-726-3001
Receptive Operator

Holiday Inn Express & Suites Nashville/Opryland

Laura Lawrence, Director of Sales
2461 McGarock Pike

Nashville, TN 37214
www.hiexpress.com/opryland
PH:615-829 7777 FAX:615-829 7799
Lodging

Hollywood Slots Hotel

Steven Beaulieu, Hotel Sales Manager
500 Main St.

Bangor, ME 04401
www.hollywoodslots.com
PH:207-974-3500 FAX:207-974-3509
Lodging

Marriott Atlanta Northwest

Kristie Gabel, Sales Manager

200 Interstate North Parkway
Atlanta, GA 30339
www.atlantamarriottnw.com
PH:770-989 4576 FAX:770-952 0246
Lodging

NASCAR Hall of Fame

Libba Barrineau, Group Sales Manager
501 South College St.

Charlotte, NC 28202
www.NASCARhall.com

PH: 704-654-4423 FAX:704-339-6111
Attraction - Other, Racetrack

Piccadilly Restaurants LLC

Angele Anson,

3232 S Sherwood Forest Blvd.

Baton Rouge, LA 70816
www.piccadilly.com
PH:225-293-9440 FAX:225-296 8349
Food Service

Wyndham Richmond Airport

Tracey Saunders, Director of Sales

4700 S. Laburnum Ave.

Ricnmond, VA 23231
www.wyndham.com/hotels/RICAP/main.wnt
PH:804-226 4300 FAX:804-226 6516
Lodging

The Intercoastal Group of Properties
Jody Clark, Regional Director Sales

200 N.2100 W.

Salt Lake City, UT 84116
www.intercoastalgroup.com
PH:801-648 5692 FAX:801-741 1500
Lodging, Management Group

Sunset Hotel Group

Helen Arthur, Regional Sales Director
2116 Emorton Park Road

Edgewood, MD 21040
PH:410-546-4400 FAX:410-749-2484
Lodging, Management Group

QUALIFIED OPERATORS

The following Motorcoach & Tour Operators have submitted
application(s) for membership between September 1
through September 14,2009 and have met all membership
requirements.They are currently in the mandatory 30-day
period for member comments.

Travel America

Daniel Green, President
Harpersville, AL
travelamerica2learn.com

Should members have comments regarding these

applications, please contact abamembership@buses.org.


mailto: eshosteck@buses.org
mailto: rlewis@buses.org
mailto: bparker@mcneill-group.com
mailto: jwhitt@buses.org
mailto: jwhitt@buses.org
http://www.buses.org
www.travelamerica2learn.com

