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The Insider Q&A: 
Said Eastman, Manager, Business
Development, Monster.com  

ABA: What is the benefit of an 
ABA-member-specific portal on
Monster.com?
SE: ABA members will be able to
source the latest industry news from
the ABA site while at the same time
getting access to the best candidates
for their available positions. The portal
is intended to provide tools necessary
to advertise for job openings
efficiently and effectively. Available
resources can be viewed at
http://americanbus.monster.com and
selecting Resource Center at the
bottom of the page.

ABA: For ABA members who have
not yet taken advantage of this
service, would you take us a virtual
tour for employers seeking qualified
motorcoach, tour and travel
industry talent?
SE: ABA members can take a self
guided tour of the portal at
http://americanbus.monster.com, and
also can take advantage of the latest
promotion from Monster and ABA.

ABA: ABA and Monster envisioned
this alliance to help employers
attract top talent. How can ABA
members benefit from Monster's
expertise in matching talented
prospective employees with the
right employer?
SE: Monster pioneered the business of
digital recruiting, and today we are the
only online recruitment provider able
to deliver the most sought-after
consumer demographics to
companies looking to showcase their
brand to their target audience at key
points in their lives. As we continue to
seek strategic ways to expand our

offerings to employers and job-
seekers, our alliances support our
commitment to expand the online
recruitment market and allow us to
serve more customers and job seekers
effectively and efficiently.

ABA: In times of economic
uncertainty, what are the
advantages of the ABA-Monster
alliance that stand out the most?
SE: Businesses big and small are
looking internally at the resources
available to them to withstand this
economic downturn. In instances
where human capital is critical to
delivering services to customers, such
as in the motorcoach, tour and travel
business, it is important to have the
best tools to gain access to those
candidates. Monster’s reach through
our portfolio of websites and our
brand recognition offers the best
solution for your members.

ABA: Tell our readers about how you
plan to maximize your presence at
the Capital Region Marketplace 2010.
SE: Our goal will be to create a
tradeshow booth experience that
offers both thought leadership
materials and product
demonstrations. We will want visitors
to have the chance to look under the
hiring hood in their area to better
understand labor trends and
occupational information as it
pertains to job-seekers. We’ll also be
able to demonstrate products such as
Power Resume Search and TargetPost.
Finally, we’ll be sure to have plenty of
fun giveaways and raffle items on
hand as well. 

ABA: What is it about Monster that
differentiates itself from the other
Internet-based career sites?
SE: Since 1994, Monster has led and
defined the online recruitment space.
While others are retrenching, we are
moving forward to identify how we
can continue to help businesses and
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Did You Know?
The first roadside motel in the
United States opened in 1925 in
San Luis Obispo, California.

“Monster’s reach
through our 
portfolio of 

websites and our
brand recognition

offers the best
solution for 
members.”

— Said Eastman, Manager,

Business Development,

Monster

www.monster.com
http://americanbus.monster.com


also to serve the millions of job
seekers that are out there. Our mission
is “To inspire people to improve their
lives” by providing access to the
largest global network of available job
openings.

Megabus.com Offers 50,000 
More Bargain Bus Fares
Megabus.com announced it will be
offering an additional 50,000 seats for
fares as low as $1 between September
14 and November 19, 2009. 

Reservations are being offered
exclusively online through
megabus.com and are subject to
availability. The $1 seats will be offered
in 30 cities, and passengers are
instructed to use the online
promotional code “HOTDEAL.”
“Megabus.com’s low fares make travel
very affordable, and at $1 there’s no
reason to stay home,” said
Megabus.com President & COO Dale
Moser, an ABA Board Member. 

MEMBER SERVICES 
2010 ABA Board Of 
Directors Meetings Slated 
For Branson, Colorado Springs 
The ABA Board of Directors is
committed to reaching out to ABA-
member properties and destinations
to hold its meetings, and is pleased to
announce the locations of the spring
and fall 2010 Board meetings.

ABA’s spring Board of Directors
Meeting will be held May 2-4, 2010 at
the Chateau on the Lake Resort in
Branson, Missouri. It is being co-
sponsored by Branson/Lakes Area
Chamber of Commerce and CVB. ABA’s
fall Board of Directors Meeting will be
held September 19-21, 2010 at The
Broadmoor in Colorado Springs,
Colorado.

“We are excited to have the
opportunity to bring ABA’s Board
Meetings for 2010 and beyond to both
iconic motorcoach-friendly

destinations and more geographically
diverse locations,” said ABA Chairman
Jim Jalbert. “On behalf of the ABA
Board, I want to thank both the
Branson and Colorado Springs regions
for their hospitality, and I know the
entire board looks forward not only to
being at these two spectacular
destinations next year, but at others
with similarly group-tour friendly
attractions in the future.”

GroupConnect.com Navigation 
Tip #3: eTradeshow  

GroupConnect.com, rolling out soon, is
designed to be the premier online
navigation system for group travel. It
will be available free for a limited time
exclusively for members of ABA and
the Ontario Motor Coach Association.
GroupConnect.com’s eTradeshow will
allow tour and motorcoach operators
to research, compare, price, negotiate,
confirm, and arrange payment for a
variety of products and services
including supplies, parts, and new
equipment. Motorcoach and tour
operators interested in learning more
should email GroupConnect VP for
Sales & Marketing Jennifer Powers at
jpowers@groupconnect.com or call her
at 615-831-5278. 

IN THE STATES
Arizona Expands Public-Private
Partnerships in Transportation 
Arizona Gov. Jan Brewer last month
signed legislation that allows the
state’s DOT to enter into public-
private partnerships for construction,
financing, operation, and
maintenance of transportation
projects, including toll roads. The
measure applies only to new roads. It
bars existing roads from being
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converted into privately owned toll
roads.

Unlike previous legislation adopted
in other states, the measure does not
contain a “no-compete clause,” which
would have prevented the state 
from building new roads, or improving
existing roads, that compete with
privately operated highways and
roadways. According to a 2008 
report commissioned by the Arizona
Investment Council, the state 
must invest up to $250 billion by 
2035 just to maintain its transportation
highway infrastructure at its 
current levels.

Los Angeles Thanks CBA 
For Providing Charters 
To Hollywood Bowl  
Los Angeles County Department of
PublicWorks Director Gail Farber wrote
an official letter to California Bus
Association (CBA) President Chris
Riddington in which she expressed her
gratitude “for the cooperation and
assistance provided by the California
Bus Association and many individual
local bus companies to ensure the
2009 Summer Season of the
Hollywood Bowl concert events was a
great transportation success.”

Farber mentioned the work of 
private bus contractors, among 
others, for their efforts to unite hand-
in-hand under the flexibility of the
Federal Transit Administration’s
charter bus rule, enabling attendees
to ride the most cost-effective park-
and-ride buses to and from the
concert events.

Farber continued, “we are utilizing
the resources of private bus companies
before seeking the resources of local
transit agencies,” adding that “private
bus companies are providing the 
bulk of the buses needed for 12 of the
14 park-and-ride lots throughout 
the county.”

“This is a clear example of how the

new charter rule is working as
intended to benefit consumers,” said
ABA President & CEO Peter J. Pantuso. 

Kansas, Colorado 
Accepting Applications 
For 5311(f) Grant Funding  
The Kansas Department of
Transportation (KDOT) is now
accepting applications from bus
providers interested in operating
intercity bus service between Wichita,
Kan. and Pueblo, Colo. via US 400/US
50. Interested operators can seek
federal 5311(f ) subsidies to support
such services. This project is a
partnership between KDOT and the
Colorado Department of
Transportation (CDOT), and would be
jointly funded by both states. To apply
for funding for this route, applications
must be submitted by 5 p.m. Friday,
Sept.18. 

KDOT is also seeking applications
from intercity bus providers interested
in operating intercity bus service
between Wichita, Kan. and Salina, Kan.
via US 135. Interested operators can
seek federal 5311(f ) subsidies to
support such services. To apply for
funding for this route, applications
must be submitted by 5 pm Friday,
Sept. 19. More information on both of
these opportunities is available online
at KDOT’s website. 

Washington State Company 
Wins Coast Guard Distinguished
Public Service Award  
Tom and Diane Jaffa of Jaffa Travel &
Receptive Services in Washington state
have been honored with the Coast
Guard Distinguished Public Service
Award. The Jaffas are well-known in
the Seattle and Puget Sound area 
for their staunch support of U.S.
seafaring efforts. The Commandant of
the Coast Guard presented the award
to the Jaffas.
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“We are utilizing
the resources 

of private bus 
companies before

seeking the
resources of local
transit agencies.”

— Gail Farber,

Los Angeles DPW

Commissioner

http://www.ksdot.org/burtransplan/pubtrans/Intercity.asp
www.inbirmingham.org


EXECUTIVE EXCURSIONS
Carpenter Builds CVB; 
Daimler Knows Mo Khan Do It  

Donna Carpenter is
the new president and
CEO of the Cabarrus
County (NC) CVB. The
former director of
Tourism & Partnership
Development for Visit
Charlotte worked

closely with ABA during Marketplace
2009 in Charlotte. Daimler Buses North
America named Juan Lepe, west coast
regional sales manager, overseeing
new motorcoach sales of the Setra S
417 and Sprinter shuttle buses. Mo
Khan is the new service manager of
Daimler’s Orlando Metro Service
Center, in charge of all day-to-day
operations. 

MEXICAN MEMOS
Mexico City Offers 
First-Ever Free Medical 
Aid Program For Tourists 
The Mexico City Tourism Ministry has
enacted a program that will for the
first time provide tourists with free
medical aid and assistance in case of
emergency. 

The medical assistance will be
provided by a private insurance
company. Tourists checking in at
participating hotels will receive a
medical care and assistance card. 

The program includes medical
assistance in case of being infected
with the H1N1 virus or any other
disease; as well as coverage for
accidents, ambulance service, hospital
service, prescription drugs provided by
authorized physicians and repatriation
in case of illness. The program also
helps visitors who fall ill and need to
stay in their hotel to recover. There is
no coverage limit, so visitors who
become ill can get all services they
need in emergencies. 

Other services provided include legal

assistance in case of robbery or loss of
documents and belongings, as well as
loss of luggage. 

For emergencies, a call center will be
available 24 hours and will provide
service in Spanish, English, French,
German and Portuguese. In certain
cases, a deductible fee will be 
applied. Mexico City authorities 
expect this service to protect about
seven million tourists. More
information is online.

FOUNDATION FOCUS 
ABA Foundation Auctions 
At Marketplace 2010 
Support Industry’s Future   
ABA Foundation (ABAF) Live and Silent
Auctions are great fundraisers to
provide scholarships to students and
research for the industry. The auctions
also serve as effective marketing tools
to showcase products and travel
destinations to more than 3,000
delegates at Marketplace. The ABAF
has three giving levels to offer
companies exposure. More information
on the auctions and marketing
opportunities is available online. 

Go To ABAF Afterglow Event; 
You’ll Be Glad You Went    

The Hard Rock Cafe
International American
Bus Association
Foundation Afterglow
party is scheduled for

Sunday, Jan. 17, 2010, from 9:30 pm-
12:30 am at Hard Rock Cafe DC. Your
$35 advance purchase offers you a
night of celebration and VIP access to
the venue, including live entertain-
ment, food, and wonferful giveaways.
Tickets purchased at the door will be
$45. For those partygoers who are
interested in rock and roll
memorabilia, they can see firsthand an
Elvis jogging outfit, Marvin Gaye suit,
and the famous red jacket Micheal
Jackson wore in the “Beat It” video. 

ABAInsider
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Juan Lepe

http://www.mexicocity.gob.mx/contenido.php?cat=50500&sub=13
http://www.buses.org/files/Auction_Contribution_Form_2010_(B).doc
www.groupconnect.com
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We would like
your feedback on

the redesign for
Destinations.

Check your e-mail
inbox for our 

readership study.

Marketplace 2010 Evening Events
Showcase The Best In The Region 
The three evening networking
events for the Capital Region
Marketplace 2010 have just been
announced—and they are going to
be held in DC, Maryland, and Virginia. 
“Experience Northern Virginia: The
Pursuit of Happiness Evening Event”
is scheduled to take place Friday,
January 15 from 7-9:30 pm at George
Washington’s Mount Vernon Estate
and Gardens. The event is being
sponsored by Northern Virginia
Visitors Consortium, George
Washington’s Mount Vernon Estate,
and Gardens & the Virginia Tourism
Corporation in northern Virginia. 

The “Cruisin’ Maryland! Evening
Event” is slated to take place
Saturday, January 16 from 7-10 pm at
the Show Place Arena in Maryland. It
is being sponsored by Maryland
Tourism & Partners.

Washington’s “Create Your Own
Power Trip Evening Event” will take
place Sunday, January 17 from 7-10
pm at the Newseum in downtown
DC. It is being sponsored by
Destination DC along with the
Newseum & Partners.

Anyone interested in getting
involved in any of these events is
encouraged to contact ABA at 800-
283-2877, or to send an email to
meetingsdept@buses.org.

Marketplace 2010 Delegate
Information Packet Now Online 
The indispensable “Marketplace 2010
Delegate Information Packet” is now
online. The guide is for Star
Delegates (first-time attendees), and
show veterans who’ll want to keep
pace with the event’s enhancements
and essential information. The
information specific to the 2010
Capital Region Marketplace January
15-19 at the Gaylord National will
prove useful to every delegate.

“I always like to reread the Delegate
Information Packet every year just as
a refresher before the show,” said
2010 Marketplace Chairman Frank
Montgomery III, CTIS.  The packet
includes sections on General
Information, Marketplace Prep, At
Marketplace, Post-Marketplace and
Appendices, with a total of 32
different sub-sections addressing
issues ranging from scheduling tips
to preparatory checklists. 

PRODUCT PAVILION PULSE
2010 Equipment Show Hours Extended By Popular Demand 
The 2010 Product Pavilion slated for Saturday, January 16 will be open for 2 1/2
hours longer than the 2009 show in response to requests from bus operators and
exhibitors. The Pavilion for 2010 will be open from 9 am-5:30 pm. The extended
hours will maintain the Product Pavilion’s features as a one-day, one-stop “show
within a show” during Marketplace for product and service providers to do business
face-to-face with operators.The event also promises to offer the industry’s most
complete trade show exhibit floor of new motorcoaches, as well as exhibitors
offering everything from high-tech products to insurance services. There are still
exhibit spots remaining, but prospective exhibitors must act quickly to secure
booth space. Register today online to reserve your exhibit booth. Bus operators who
haven’t yet registered can also do so online. 

MARKETPLACE PACE

Did You Know?
Travelodge debuted wheelchair-
accessible rooms in 1964.

http://aba.teameventmanagement.com/2010/delegatepacket.pdf
http://aba.teameventmanagement.com/2010/delegatepacket.pdf
http://aba.teameventmanagement.com/2010/exhibit.html
http://aba.teameventmanagement.com/2010/operator.html


New Members—Print and Add to 
Your 2009 ABA Motorcoach Marketer
TOUR OPERATOR
Landmark Tours
Renee Cote, 
208 College Highway
Southwick, MA 01077
United States
1-413-569-1500
1-413-569-5699
www.lmtours.com

TRAVEL INDUSTRY
Al Mac’s All-You-Can-Eat Buffet
Stacey Dritsacos, Sales Manager
5434 Ferry St.
Niagara Falls, ON L2G 1S2
Canada
1-905-358 9353
1-905-356 7298
www.almacsbuffet.com
Food Service

Comfort Inn
Kim Brunette, Director of Sales
1755 Hwey. 17 N.
North Myrtle Beach, SC 29582
United States
1-843-249-2490
1-843-280-5494
www.choicehotels.com
Lodging

Courtyard by Marriott- Atlanta Northwest Market
Deborah Barnes, Account Executive-Market Sales
2771 Cumberland Blvd
Smyrna, GA 30080
United States
1-770-335-2567
1-678-609-1661

Delaware Tourism Office
Heather Kenton, Tourism Development Leader
99 Kings Hwy
Dover, DE 19901
United States
1-302-672-6804
1-302-739-2028
www.visitdelaware.com
DMO - State/Prov./Regional Promotion Ag Govt.

Dick’s Last Resort
Amanda Ray, Marketing
Partins & Associates
Brentwood, TN 37027
United States
1-615-373-0497
1-615-371-9707
www.dickslastresort.com
Food Service

1863 Inn of Gettysburg
Kay Lawyer, Director of Sales
516 Baltimore St.
Gettysburg, PA 17325
United States
1-717-334-6211
1-717-334-7183
www.1863innofgettysburg.com
Lodging

Gunston Hall
Susan Blankenship, Development Program Coordinator
10709 Gunston Rd.
Lorton, VA 22079
United States
1-703-550-9220
1-703-550-6009
www.gunstonhall.org
Historic Attraction

Hole N’ The Rock
Wyndee Hansen, V.P.
11037 S. Highway 191
Moab, UT 84532
United States
1-435-686 2250
1-435-686 9959
www.theholeintherock.com
Attraction - Other

Holiday Inn Hotels & Suites
Kim Brunette, Director of Sales
722 Hwy. 17
Little River, SC 29566
United States

1-843-281-9400
1-843-280-0175
www.holiday-inn.com/littleriversc
Lodging

IMAX Entertainment Complex
Jon Rasmussen, Group Sales Manager
3562 Shepherd of the Hills Expressway
Branson, MO 65616
United States
1-417-335-4832
1-417-336-5348
www.bransonimax.com
IMAX Theater, Theater, Food Service, Shopping

Marriott Chateau Champlain Montreal
Sylvie Morin, Sales Executive
1 Place du Canada
Montreal, QC H3B 4C9
Canada
1-514-878-9000
1-514-878-6761
www.montrealmarriottchateauchamplain.com
Lodging

Potbelly Sandwich Works
Cori Bryant, Regional Sales and Catering Manager
1240 Maryland Ave.  S.W.
Washington, DC 20024
United States
1-202-413-2708
1-202-330-5412
www.potbelly.com
Food Service

Quality Inn & Suites East
Barbara Harrington, AGM/Sales & Marketing
4200 S. Noland Rd.
Independence, MO 64055
United States
1-816-373-8856
1-816-373-3312
www.qualityindependencekc.com
Lodging

Yale University
Nancy Franco, Director, Yale Visitor Center
P.O. Box 201942
New Haven, CT 06520
United States
1-203-432-2301
1-203-432-8469
www.yale.edu/visitor
Attraction - Other

QUALIFIED OPERATORS
The following Motorcoach & Tour Operators have submitted
application(s) for membership between  August 1 thru
August 17, 2009 and have met all membership requirements.
They are currently in the mandatory 30 Day period for
member comments.

International Limousine Service Inc.
(US DOT 163596)
Ryan Kobbe, Director of Business Development
Washington, DC
www.internationallimo.com

Lanier Motorcoach Charters LLC
(US DOT 1148890)
David Lanier, President & CEO 
Baltimore, MD
www.laniermotorcoach.com

Miracle One Charter Tours, Inc.
(US DOT 1684489)
Roger Thaxton, President
South Boston, VA
www.miracleonebus.com

Prairie Coach Trailways
(US DOT 1838831)
Lee Peterson, President
Dell Rapids, SD
www.prairiecoach.com

Transpro Services Inc.
(US DOT 889380)
Ricardo Richardson, Owner
Hyattsville, MD

Should members have comments regarding these
applications, please contact abamembership@buses.org.
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Can’t wait for the
ABA Insider to make
the office rounds? 

Sign up today to receive
it automatically by 
e-mail every other week. 

Click here to be added 
to the ABA Insider
distribution list.

Did You Know?
In 1969, Westin became the first
hotel chain to implement 24-hour
room service.
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