August 2, 2010 | Issue Number 77

The Most Accurate News Source for the Motorcoach, Tour, and Travel Industry

TSA Security Risk Assessment Critical, ABA Testifies

®

AMERICAN BUS ASSOCIATION he Transportation Security
. Administration (TSA) needs
In ThlS Issue: to complete the threat and

vulnerability assessment
Q&A With Don Ferrone,  originally mandated following the
Chicago Sightseeing Tours  Sept. 11,2001 terrorist attacks to
Z ensure the safety of passengers on
intercity buses, ABA Senior Vice
President for Government Affairs &
Policy Clyde Hart testified to a
Congressional hearing July 28.
3 The hearing, titled “Lost in the
. Shuffle: Examining TSA's Management of Surface Transportation Security
Coach USA invests $500,000  |nspectors,” was held by the House Homeland Security Subcommittee on
in ABA Foundation  Transportation Security and Infrastructure Protection, and focused on TSA's
3 management of surface transportation security inspectors.
“To date there is no sign that this new study is near completion,” Hart testified.
“This is the study that should be driving the forthcoming TSA regulations and any
subsequent training or policy changes.”
Hart also told lawmakers that the assessment needs to be finished in order to
help preserve the rider safety promoted by the Intercity Bus Security Grant

Program (IBSGP).
_ “I must also note here that for the past two years the federal Office of

LaHood Reiterates
Opposition To Fuel Tax Hikes

Did You Know? Management and Budget has recommended eliminating the IBSGP on the ground
that there is no threat/vulnerability assessment for the motorcoach industry,” Hart
You could earn $25 through ABA's told officials.”The IBSGP is a small competitive grant program which allows bus

Member-Get-A-Member program by
simply referring a colleague to join
ABA! Please call ABA's Roderick

operating companies to compete for grants to implement security measures to
protect their passengers, employees and facilities....The IBSGP, never funded at

Lewis at (800) 283-2877 x216 or over $12 million each year, is making a positive difference in our ability to protect
email rlewis@buses.org for details. those who depend on us.”

Despite the program’s success, however, TSA’s failure to do its job by conducting
an assessment proving the program’s safety benefit, has made it a target in recent
years for elimination by the Office of Management and Budget (OMB). Without
TSA's threat/vulnerability assessment, OMB wrongly concludes there is no risk to
the motorcoach industry, and therefore, no need for the IBSGP.

“TSA must finish this study and do so before there is any further action taken on
Individual Highlights: ~ motorcoach security regulations or the development of training standards,” Hart
testified.”Failure to finish this study before regulations are announced will put the

Marketplace Pace

Member Services industry at risk of always lagging in security via ‘out of date’ regulations.”

i The Stat Other invited witnesses testifying before the House Subcommittee included Lee R.
n 1ne States

Kair, assistant administrator for security operations at TSA; Carlton |. Mann, assistant
inspector general at the Department of Homeland Security; and Thomas C.Lambert,
chief of police for the Metropolitan Transit Authority of Harris County, Texas.
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Turning the engine off is
one of lhe easiest steps
for drivers to take to help

improve air quality.

This simple act will help
drivers and companies
avoid costly fines, save
money and curb fuel use.

For more information, visit
TurnYourEngineOff.org.

o Avoid
L the fine.

Don'tidle.
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|OF THE ENVIRONMENT
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CVSA Roadcheck 2010 Shows Solid Bus Operator Compliance

The Commercial Vehicle Safety Alliance’s (CVSA) Roadcheck 2010 results show that
commercial motor carriers are close to achieving the record-low rate for out-of-
service vehicles set during 2009—even as more inspectors participated at more
locations for 2010.1n 2010 roadside inspectors focused more heavily on driver
safety belt enforcement and overall motorcoach inspections. Inspections of
passenger-carrying vehicles resulted in an increased vehicle compliance rate (91.0
percent in 2010 vs. 88.5 percent in 2009) and a driver compliance rate in 2010 that
was unchanged from last year (96.4 percent).

D MARKETPLACE PACE: FAM, Sightseeing Tour Registrations Open

Tour and motorcoach operators can now register for FAM tours being offered by
the Philadelphia Convention and Visitors Bureau. The four pre-FAM and one post-
FAM tours will cover nearly every region of the state and will include such
highlights as: Pittsburgh, the battlefields of Gettysburg, Atlantic City and the
Pocono Mountains. Visit ABA Team Management for more information.

D MARKETPLACE PACE: Go Bowling To Help Alex’s Lemonade Stand
For 2011,”Marketplace Gives Back” heads to

Lucky Strike Lanes in downtown

Philadelphia for bowling to help raise

money for kids battling cancer. Proceeds @

from the event will benefit Alex’s

Lemonade Stand, a charity dedicated to

fighting childhood cancer. Lucky Strike Qmonad@
offers many other amenities besides their

top of the line bowling lanes—Ilike pool,

dancing, great food, and libations as well. So tan
even if you're not an avid bowler, feel free

to register as an observer and support a Foundation for Childhood Cancer
great cause while you have fun.

D MEMBER SERVICES: 2011 ABA Board of Directors Nominations Open

ABA is seeking nominations for leading bus operators, tour operators, associated
service providers, manufacturers, and travel industry members to join the ABA
Board of Directors.The ABA Board is instrumental in providing leadership and
direction for the association and to the motorcoach, tour, and travel industry. If
you would like to nominate someone or nominate yourself, please forward the
name and contact information for the person that you would like to nominate to
ABA's Governance Committee. Please send all nominations to the attention of
Governance Committee Chair Doug Anderson, c¢/o American Bus Association, 700
13th Street, NW, Suite 575, Washington, DC, 20005. You may also email your
nomination to abaexecutiveoffice@buses.org. All nominations must be received by
Sept. 10 to be considered.



http://aba.teameventmanagement.com/2011/fam.html
http://www.bowlluckystrike.com/locations/info/?id=32
www.turnYourEngineOff.org
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ABA Insider to make
the office rounds?
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TRAVEL INDUSTRY

Cambria Suites Raleigh Durham Airport
Yogesh Manocha, Pres.

300 Airgate Dr.

Morrisville, NC 27560

PH:(919) 361-3311 Fax:(919) 361-3399

info@cambriasuitesrdu.com

www.cambriasuitesrdu.com

Lodging

Cleveland Play House

Julie Gilliland, Strategic Partnerships Mgr.
8500 Euclid Ave.

Cleveland, OH 44106-0189

PH:(216) 795-7000 Fax:(216) 795-7005

cwheeler@clevelandplayhouse.com

www.clevelandplayhouse.com

Theater

Greeley Freight Station Museum
David Trussell, Mgr., GFSM

680 10th St.

Greeley, CO 80631

PH:(970) 392-2934 Fax: (970) 339-4591
rynut@comcast.net

www.gfsm.org

Museum

Holmes County Flea Market

Doug Burgess, General Mgr.

4550 SR 39

Berlin, OH 44610

PH: (330) 893-0900 Fax: (330) 893-4905

manager@holmesfleamarket.com

www.holmesfleamarket.com

Shopping, Food Service

Okemo Mountain Resort

Brian Halligan, Dir. of Sales

77 Okemo Ridge Rd.

Ludlow, VT 05149-9708

PH: (802) 228-1797 Fax:(802) 228-1410
bhalligan@okemo.com
www.okemo.com

Lodging

Pennsylvania Tourism Office

Terese Balzereit, Dir. of Domestic & International Trsm.

400 North St., 4th Floor, Keystone Bldg.
Harrisburg, PA 17120
PH:(717) 787 5453 Fax: (717) 787-0687

tbalzereit@state.pa.us
www.visitpa.com
DMO - State /Prov./Regional Promotion Ag Private

Sheraton Annapolis Hotel

Shelley Hartman, Sales Mgr.

173 Jennifer Rd.

Annapolis, MD 21401

PH: (410) 266-3131 Fax: (410) 266-6247

shartman@sheratonannapolis.com

www.sheraton.com/annapolis

Lodging

Stratford Shakespeare Festival

Jessica Klumper, Grps. & Schools Sales Mgr.
55 Queen St.

Stratford, ON N5A 6V2

PH: (519) 273-1600 Fax: (519) 273-3731

jklumper@stratfordshakespearefestival.com

www.stratfordshakespearefestival.com

Theater, Festival/Event

QUALIFIED OPERATORS

The following Motorcoach & Tour Operators have submitted
application(s) for membership between July 13,2010
through July 23,2010 and have met all membership
requirements.They are currently in the mandatory 30 Day

period for member comments.

The Big Bus Co. of PA

(DOT # 759986)

Randi Berman, Mgr. U.S. Office
Croydon, PA
www.bigbustours.com

Care Free Coaches
(DOT #1597681)

Lance Weersma, Owner
Byron Center, MI

www.carefreecoaches.com

Ko Olina Transportation
Steve Kolt, Managing Dir.
Kapolei, HI

www.koolinatransportation.com

Presley Tours

Wanda Cox, Mgr.Tour Department
Makanda, IL

www.presleytours.com
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