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Motorcoach Rider Safety Video In Final Production Phase

ABA’s “Motorcoach Passenger Safety
Message” video is now in post-production
and should be available soon to help
member operators comply with the 7 N
FMCSA pre-trip passenger safety message by
requirements.

The video, shot on-site at a suburban ! M t" I‘ l'l [:
location between Washington and DA 5seT Saf it fers
Baltimore, included coaches provided for
the day by Motor Coach Industries, ABC
Companies and Prevost. Setra provided
images for the DVD.

“We are honored to be part of such an
important project,” said Tim Bittner of B¢
Prevost, who drove a H345 demo coach A montage of images from the new Passenger Safety
two hours to participate in the project. ~ Messagevideo.

MCI provided a driver who came all the way down from New Jersey, as did ABC
Companies client Hunt Valley Transportation, an operator located north of
Baltimore who drove down to the filming location in a Van Hool coach. Both the
MCI and Hunt Valley drivers appear in the video itself, demonstrating safe driving
practices and proper emergency egress from the coaches.

“We are grateful to our manufacturers, their operator clients and their drivers for
being so supportive of this new safety project,” said ABA President & CEO Peter J.
Pantuso.“The video both educates passengers on safety and comfort features of
modern motorcoaches, and helps to elevate public perception about the changing
status of the coach experience, which is safe, convenient, affordable and
comfortable.”

The 3-1/2 minute video, which features more than 30 smoothly flowing clips on
everything from emergency egress to proper use of passenger amenities to
ensure safe travel, will be available on DVD and VHS later this summer. ABA is also
working on seat-back laminated cards for commuter operators that don’t want to
restart the video at every pick-up.

The production company, DBF media, won the project over several competing
bidders because they, like so many ABA members, are a family-run small business
that reflects the culture of many operators who belong to ABA. ABA, working with
partners at the United Motorcoach Association and consultant Carmen Daecher,
were all on-site to ensure each manufacturer’s emergency exit features were
included and easily explained for the millions of future riders who will see the
video.

ABA presented each driver with a special gift as a token of its appreciation for
taking the time to be part of the video, driving many miles to be on the set of the
film shoot, and participating in the video scenes that include interacting with the
driver in safety-related situations.

ger Safety Me




Have a news tip for
the Insider?
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TRAVEL INDUSTRY

Holiday House of Venice

Alicia Lugo

455 U.S.Highway 41 Bypass N.

Venice, FL 34285

PH: (941) 485-5411 FAX (941) 484-6193
www.hotelveniceflorida.com

Lodging

Mainstay Suites

Mike Gwinn

410 Pine Mountain Road

Pigeon Forge, TN 37863-3766

PH: (865) 428-8350 FAX (865) 428-5217
www.mainstaypigeonforge.com
Lodging, Management Group

Moksha Hotels LLC

Violet Sheffler

720 Royal Parkway

Nashville, TN 37214

PH: (877) 900-1999 FAX (615) 885-7000
Lodging, Management Group

C P Huntington Railroad Historic Society, Inc. -
New River Gorge Fall Foliage Train

Donald Maxwell

P.O.Box 393

Huntington, WV 25708-0393

PH: (866) 639-7487 FAX (304) 523-0366
www.newrivertrain.com

Travel

Sheraton Studio City

Anne Huffman

5905 International Drive

Orlando, FL 32819

PH: (407) 996-2010 FAX (407) 352-8028
www.fourpoints.com/studiocity
Lodging

Softech International Inc.

Reid Rodriguez

13501 S.W.128 St. #111

Miami, FL 33186

PH: (888) 318-7979 FAX (305) 253-1440
www.softechinternational.com
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Operator Uses Penguin Packet
To Market “Go Green Discount”

Terry Altizer of Terry’s Tours in
Radford, Va., recently showed how to
turn the green motorcoach message
into greenbacks.

Using screenshots of ABA's Penguin
Packet on his website, he added his
own flourish—animated dancing
penguins—to attract more site traffic
from prospective customers. As a
result, he booked a charter group
traveling from central Virginia to
Florida.

The customer was looking online for
a charter tour operator to transport his
group, and logged on to Altizer’s site
for information. He was immediately
drawn to the dancing penguins.

“That caused him to go to the link
to the ABA material showing that bus
travel is the greenest way to go,”
Altizer said.”He called me and
decided instantly to use our company
because he wanted to book the
greenest way to travel.| told him
since he mentioned the penguins,
we'd give him our ‘Go Green
Discount,’and the trip was booked on
the spot.”

Stout’s Transportation
Honors Loyal Customer

Stout's Transportation Services, a
Trenton, N.J.-based charter company,
recently honored their most faithful
customer for her 93rd birthday.

Rebecca Hall of Trenton arranges
the bus trips for the Reading Senior
Center in Trenton. "lI've been
arranging the transportation for the
center and I've been booking the
transportation from Stout's for more
than 10 years because | enjoy
everything they do," Hall said.

Marjorie Kunkle, VP of Sales for Stout's, Rebecca Hall and Susan

Ziegler of the sales team at Stout's.



