











Known as“The Builder,” Mr.Henry has
led a controlled expansion of the Martz
Group to include six major motorcoach
companies providing a variety of bus
transportation services from terminal
facilities and garage operations ranging
from New York City to Tampa, FL using
over 250 buses and employing nearly
500 employees, and more than
doubling the size of Martz's operations
under his leadership the past 49 years.

Mr. Henry continues to lead the
Martz Group, now in its third and
fourth generation of family leadership,
and has helped Martz Trailways
emerge as a standard bearer for
excellence in the motorcoach industry,
operating on the simple precept of
providing safe, reliable and courteous
service. Readers are invited to view the
video tribute to Mr. Henry shown at
Marketplace on ABA’s website.

Greyhound Introduces
New High Visibility Safety Vest
Greyhound has introduced a“high
visibility vest” for its employees to wear
“as part of our continuing commitment
to safety,” according to a new brochure
issued by the company last month. All
Greyhound team members are
instructed to wear the vest “near the
road on a road call, in a breakdown,
[and] during an investigation.” To
ensure employees follow the new
guidelines, the company has issued the
pamphlets to all employees for easy
reference. The new guidelines also
warn that the vests not be worn while
driving a bus or working in a
maintenance garage. But employees
are to wear the high visibility vest
“anywhere within bus traffic areas.”

TRAVEL TRACKS
Pennsylvania Gets Crafty
With New Artisan Trails

Pennsylvania is rich with icons of U.S.
history, and Philadelphia is graciously
hosting ABA Marketplace in 2011.

Now, thanks to the creative efforts of
the state’s tourism experts, Pennsylvania
is becoming the hottest destination for
motorcoach travelers seeking an outlet
for artistic expression.

“Pennsylvania surveyed tourists, and
we found that many were looking to
bring something unique back with
them,” said Terese Balzereit, Director of
Product Development and Marketing
for the Pennsylvania Tourism Office.

The result is the Pennsylvania
Artisan Trails, seven separate
experiential tours across the state that
offer something for every arts and
crafts taste.In a new twist on
interactive tourism, Pennsylvania’s
newest attractions offer visitors a vast
array of choices that emphasize not
just experiencing their vacation travel,
but creating the souvenirs to
remember it.

The Trails offer hands-on creative
opportunities including cooking and
arts classes, instruction in glass
blowing and pottery making, and
countless other options for every
traveler’s inner artist.

One Trail, for example, starts in
Philadelphia and takes tourists to the
Lancaster Hotel, a converted tobacco
plant that now features all local artists
who use it as a studio and a gallery to
showcase everything from bed linens
and furnishings to paintings and quilts.
In Bethlehem, a former goggle-works
plant has been redone as an arts studio,
where artists also conduct classes and
offer visitors a variety of choices.

“Not everybody in each tour group
wants to do the same thing,” Balzereit
added. “There are options out there
for everyone, so the group travel
experience can be customized to
satisfy individual tastes.”

Whether some visitors prefer a trip
for clay pots, others might opt for a
trip to play slots. Pennsylvania’s got
that leisure activity covered as well.

Pennsylvania is now, or soon will be,
home to five new casinos — the
Mohegan Sun in Wilkes-Barre; Mount

“The group travel
experience can be
customized to
satisfy individual

tastes.”

Pennsylvania's travel & tourism gurus
in the state's booth at Marketplace.
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Pittsburgh plans several events as it
celebrates its 250th Anniversary.

Do you have an
interesting motorcoach,
tour or travel factoid
for ABA Insider’s

Did You Know?

Please submit it to
Eron.Shostgck for
consideration.

ABA

Airy in the Poconos; The Sands Resort
and Casino in Bethlehem (opening in
2009); Philadelphia Park in Bucks
County; and the Meadows in
Washington County.

While the gaming parlors don't yet
offer table games, a referendum on the
November ballot could lead to
blackjack, craps, poker and other
offerings. But even without table
games so far, the casinos are winning
with tourists.

“Business is booming because it is a
new outlet for people,” Balzereit said,
noting that many people who live
close to the Mohegan Sun in
Connecticut are eager to see the new
version in Pennsylvania.

“People are coming to see the new
Mohegan Sun because it's a change of
scenery for them,” Balzereit said."Or
maybe they're just getting luckier.”

From artistic sites to gaming lights,
Pennsylvania is offering a lot that’s
new. But it's also celebrating the
historic anniversary of one of its most
storied cities, as 2008 marks the 250th
anniversary of Pittsburgh.

Many think of Pittsburgh as the
home of the five-time champion
Steelers, and their loyal fans waving
black-and-gold “Terrible Towels.” But
Pittsburgh’s 250th is also being marked
by a record-setting wedding vow
renewal, an eco-conscious bike trip
and paying tribute to a pioneering
African-American playwright.

“Pittsburgh has the rare energy of a
city in celebration,” says Meryl Hellring,
Tourism Sales Manager of
www.visitpittsburgh.com.

On February 10th, the Guiness Book
of World Records certified the city for
hosting the largest wedding vow
renewal ever, with nearly 450 area
couples participating in the ceremony
at the Carnegie Musical.

Point State Park, located at the
confluence of the “three rivers” - the
Ohio, the Allegheny and the
Monongahela - is being completely
refurbished to welcome bicyclists who

will arrive after pedaling 360 miles
from Philadelphia this summer over a
former railroad track now bike path.

“They will bike in triumphantly as all
the citizens of Pittsburgh cheer the
city’s storied past and visionary future,”
Hellring said.

In late 2008, the August Wilson Center
for African-American Culture opens,
honoring the city’s Pulitzer-Prize
winning playwright, who died in 2007.
He will also have a theater on Broadway
named in his honor later this year.

For more information, log on to
www.visitpa.com.

Westchester County, NY,
Invites Travelers To Join
Black History Month Events

New York’s Westchester County is
urging travelers to commemorate
Black History Month throughout
February by visiting the many
historical sites the region offers
showing the area’s importance in the
African-American experience.

Westchester’s African American
Heritage Trail is a collection of sites,
buildings and locations that reflect
both the actions and experiences of
African Americans in the evolution of
the county.Thirteen of the more
prominent sites are on the Trail,
including Foster Memorial AME Zion
Church in Tarrytown, founded in 1860,
and which provided food and shelter
to fugitive slaves and to this day is a
religious and social crossroads for the
African American community.

The historical landmarks also include
the Ella Fitzgerald Statue at Yonkers
Metro North Railroad Station Plaza,
honoring “The First Lady of Song”; and
the African Cemetery in Rye, listed as
both a Westchester County
Tricentennial and National Historic site.

An outstanding collection of African
art may be seen at the Neuberger
Museum of Art at Purchase College,
www.neuberger.org. The collection
offers artistic insights into more than




30 cultures, spanning a geographic
area from Mali to Mozambique. More
information is available at
www.westchestertourism.com or by
calling 800-833-9282.

Branson Set To Open New Theatre
Featuring “Noah — The Musical”

Sight & Sound Theatres, often
described as “the Christian Broadway,”
will premiere the epic Bible story of
Noah on May 24,2008, at its new
theatre in Branson, Mo.,a month ahead
of the originally scheduled opening.
Tickets are now on sale for “Noah —
The Musical” through the[websitd or by
calling 800-377-1277.

The new Branson theatre, located at
1001 Shepherd of the Hills Expressway,
is 339,000 square feet with a stage
area of 26,550 square feet and seating
for 2,085 patrons.

The production’s 300-foot stage that
wraps around three sides of the
audience, 40-foot high sets, cast of 45
actors, elaborate costumes, breathtaking
special effects, and hundreds of live and
animatronic animals captivate and
transport audience members as they
experience Noah’s journey.

Orlando Earns Award As Top CVB
Worldwide For 2007

The Orlando/Orange County
Convention & Visitors Bureau (Orlando
CVB) was recently named by World
Travel as the Leading Tourist &
Convention Bureau in the World. The
14th annual awards are voted on by
travel professionals worldwide.

The World Travel Awards were
conceived in 1993 to acknowledge and
celebrate excellence in the world’s
travel and tourism industry. Now in
their 14th year, travel professionals and
discerning travelers have come to
regard the World Travel Awards as the
very best endorsement that a travel
product could hope to receive. With
thousands of votes cast by travel

professionals from 167,000 travel
agencies, tour & transport companies
and tourism organizations in over 160
countries across the globe, winning a
World Travel Award has become one of
the highest accolades a travel product
or organization can achieve.

The Orlando CVB is the official
branding, sales and marketing
organization for the Orlando area
responsible for generating brand
awareness, increasing travel to the area
and booking conventions and meetings.
For more information on the Orlando
CVB, visit www.orlandoinfo.com/media.

Make A Date With
Dayton: Stopover Central

The Dayton, Ohio CVB is marketing
the Dayton/Montgomery region as
“Stopover Central”in an effort to raise
awareness among motorcoach
operators about all of the area’s
offerings to group travelers.

Dayton/Montgomery offers a wealth
of attractions, restaurants, and hotels
that make it an excellent destination
for tours, but history seems to show
that the majority of tour groups who
overnight there are doing Dayton as
“stopovers” — these groups are
stopping in Dayton en route to their
destination cities, but not making
Dayton their main destination.

So Dayton is embracing its
reputation as a stopover and turning
into a marketing lure.”l want to lure
MORE groups into Dayton for
stopovers,” said the CVB’s Sara Toerner,
CHSP.”“DAYTON: Stopover Central is an
easy-to-remember, appropriate title
because of our wealth of attraction,
restaurant, and hotel options. If groups
are going to stopover in Dayton en
route to their destinations, we'll take
‘em! ....and encourage them to stick
around just a wee bit longer and take
in some of the things Dayton has to
offer. Of course, what we ultimately
want is to attract groups to Dayton as
their main destination.”

Dayton is using their
reputation as a

motorcoach stopover
as the basis for a new

marketing campaign.

Branson hopes travelers will flood in to
see "Noah -- The Musical."
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Motorcoach
Facts 2008

Pocket-sized 2008 Motorcoach Fact
Cards are now available.

Did You Know That...

Canada has the highest number of
donut and coffee shops per capita of
any country in the world -- courtesy
of ABA Board Member Jim Diebel,
Hanover Holidays Tours Limited,
Hanover, Ontario.

ABA

MEMBER SERVICES
New 2008 Motorcoach Fact Cards
Now Available

If you didn't get a chance to pick
up a copy of ABA's new 2008
Motorcoach Facts at Marketplace, you
can either download the PDF from
our [web sitd or call the ABA main
number at 202-842-1645 to request
copies.The pocket-size brochure
contains quick facts you can use
when talking to customers, policy-
makers or the media, and includes
such topics as energy efficiency,
safety, mobility, economic impacts of
motorcoaches, and ridership
numbers.

CANADIAN CURRENTS

Guest Blogger Submissions Invited

ABA is inviting members to submit
pieces for our blog as guest bloggers.
All members are encouraged to share
their opinions on topics of interest to
the motorcoach, tour and travel
community. Our first guest blogger,
hotelier Don Meador, was[posted righf]
[from Marketplacd. Browse
for ideas, or feel free to chart
your own editorial journey. Please limit
submissions to 300 words, and if used,
entries may be edited for space and
clarity. Please send your submissions to

Eron Shosteck.

Motor Coach Canada Book Aids Drivers On New Inspection Regs

Every Canadian province and territory this year will be implementing
new commercial vehicle daily vehicle inspection standards, and Motor
Coach Canada has issued a booklet to help drivers understand the new

regulations.

The new standards, National Safety Code Standard 13, were developed over
the past 10 years by the Canadian Council of Motor Transport Administrators.
Under the new rules, bus drivers will be required to perform specific checks
of up to 25 components and systems, and record their findings on a new
inspection form. In addition, drivers will be required to carry inspection
schedules and reports and produce these when asked by an enforcement
officer. Ontario and Saskatchewan have already implemented the new

regulations.

To assist bus operators and drivers, MCC has produced a 72-page color
illustrated Bus Drivers Handbook to Canada’s New Daily Inspection
Requirements. The handbook shows bus drivers what to check, how to check
it, what constitutes a “minor” or a “major” defect, and how the driver must

record inspection results.

“MCC gratefully acknowledges the generous financial support of Prevost
Car Inc. which helped to underwrite our development costs for this product,”

said OMCA President Brian Crow.

“We're pleased to be of assistance to MCC on this handbook for bus
drivers,” said Dann Wiltgen, Vice President of Sales for Prevost Car Inc.”It's
important that drivers know and comply with the daily inspection rules to
ensure motor coach safety and protect the operator’s investment.”

The driver handbook can now be purchased for just $9.95 per copy (taxes
extra).To order, visit MCC's web site www.motorcoachcanada.com and click on

“publications.”
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ASSOCIATE

BSM Wireless

Grace Commisso

5875 Highway #7, Ste. 200

Woodbridge, ON L4L1T9 Canada

PH 1-905-265-1200, FAX 1-905-265-1288

gracec@bsmwirelss.com
www.bsmwireless.com

Bus Rescue

Stephen Feenstra

P.O.Box 251065

Saint Paul, MN 55125

PH 1-651-735-7635, FAX 1-651-727-2134
contact@busrescue.com
www.busrescue.com

Caterpillar Inc.

Mark Voorhees, Major Account Manager
100 N.E.Adam St.AC 6025

Peoria, IL 61629-0610

PH 1-309-578-2504, FAX 1-309-578-7267
voorhees_mark_a@cat.com

ohe.cat.com

Commonwealth Coach

Charles Williams, Owner

P.O.Box 1359

Hopewell, VA 23860

PH 1-804-541-0018, FAX 1-804-541-6887

Hess Corporation

Thomas Gowers, Mgr. Motor Fuels Sales
1 Hess Plaza

Woodbridge, NJ 07095

PH 1-732-750-6664, FAX 1-732-750-6475

tgowers@hess.com
www.hess.com

Research Underwriters

Jeff Schmidt, Vice President

4240 Greensburg Pike

Pittsburgh, PA 15221-4235

PH 1-412-351-5800, FAX 1-412-351-5818
jeff@researchunderwriters.com
www.researchunderwriters.com

TRAVEL INDUSTRY

American Countryside Farmers Market
Melissa Troyer, Marketing Director

27751 CR 26

Elkhart, IN 46517

PH 1-574-296-7827, FAX 1-574-296-6664
melissa@americancountryside.us
www.americancountryside.us

B. B.King’s Blues Club Orlando

Jennifer Olsen, Sales & Markting Manager
9101 International Drive Suite #1128
Orlando, FL 32819

PH 1-407-248-1193, FAX 1-407-248-1196
jen.olsen@bbkingclubs.com

orlando.bbkingclubs.com

Best Western Capital Beltway

Helen Hayes, Director of Sales and Marketing

5910 Princess Garden Parkway

Lanham, MD 20706

PH 1-301-459-1000, FAX 1-301-459-4620
hhayes@yourdchotels.com

www.yourdchotels.com

Best Western Plaza Inn & Suites
Gurdiv Singh Dhoot, Owner

15688 8th Harlan Rd.

Lathrop, CA 95330

PH 1-209-373-2700, FAX 1-209-373-2708
bestwesternlathrop@yahoo.com
www.bestwesternlathrop.com

Bethel Woods Center for the Arts

Yvonne DeSimone, Tour/Group Sales Coordinator

P.O.Box 222 / One Cablevision Center
Liberty, NY 12754

PH 1-845-295-2521, FAX 1-845-294-2444
ydesimone@bethelwoodslive.org
www.bethelwoodslive.org

City of Petersburg Dept. of Tourism
Frances Lilly, Visitors Ctr. Supervisor
425 Cockade Alley

Petersburg, VA 23803

PH 1-804-733-2400, FAX 1-804-861-0883
petgtourism@earthlink.net

Comfort Inn & Suites Chula Vista
Kathleen Williams, V.P. Sales & Marketing
632 E St.

Chula Vista, CA 91910

PH 1-619-426-2500, FAX 1-619-476-8335
kathleen williams@pacbell.net
www.comfortinncv.com

Comfort Inn Marietta

Jessica Dixon, Sales Manager

700 Pike St.

Marietta, OH 45750

PH 1-740-374-8190, FAX 1-740-374-3649

jdixon@chrco.com
www.comfortinnmarietta.com

Creation Museum

Todd Posey, Director of Sales

2800 Bullittsburg Church Rd.
Petersburg, KY 41080

PH 1-859-727-222, FAX 1-859-727-5415
tposey@creationmuseum.org
www.creationmuseum.org

Crestline Hotels’ Hilton Garden Inns
Katherine Saad, Director of Sales

Hilton Garden Inn BWI - 1516 Aero Drive
Linthicum Heights, MD 21090

PH 1-410-691-0503, FAX 1-410-691-0501
katherine.saad@hilton.com
www.bwiairport.stayhgi.com

Embassy Suites Hotel Secaucus/Meadowlands

Daili Hernandez-Pena, Sales Manager
455 Plaza Drive

Secaucus, NJ 07094

PH 1-201-864-7300, FAX 1-201-223-0088
daili.hernandez@hilton.com
www.secaucus.embassysuites.com

Florida Eco Safaris

Ken Wilshire, General Manager

4755 N.Kenansville Road

Saint Cloud, FL 34773

PH 1-407-957-9794, FAX 1-407-957-1227
gm@filoridaecosafaris.com
www.floridaecosafaris.com

Fort Wood Hotels by Ehrhardt Properties
Marsha Mercer, Director of Sales

103 Saint Robert Plaza Dr.

Saint Robert, MO 65584

PH 1-573-451-2500, FAX 1-573-451-2501
marsha@ehrhardtproperties.com
www.fortwoodhotels.com

HIG / DFW Airport

Kathleen Williams, Vice President of Sales & Marketing

1645 E. Plaza Blvd.

National City, CA 91950

PH 1-619-474-2400, FAX 1-619-474-7403
kathleen_williams@pacbell.net
www.confortinn-sb.com

Pending Bus
Operator Members

The following Pending Bus/
Motorcoach Operator s submitted
application for membership between
Jan. 11-Feb. 11, 2008.

A & A Metro Transportation
DOT 608846 MC 538956
Bridgewater, Mass.

Thomas Arrighi, President
www.aametro.com

GroundForceOne Inc.
DOT 1433275 MC 546909
Brockton, Mass.

Ronald Luippold, President

KB Tours of Washington D.C.
DOT 1218217 MC 503792
Fort Washington, Md.
Kenneth Burns, President
www.kbtours.com

Masters Transportation Inc.
DOT 1610873 MC 595697
Plainfield, Ill.

Chris Thomsen, President
www.mastertrans.com

Rochester Shuttle Express
DOT 868035 MC 415503
Rochester, N.Y.

David Mallaber, President
www.rocshuttle.com

Senior Travel Service Inc.
dba Comfort Coach

DOT 586221 MC 415503
Cape May Court House, N.J.
Donald Rhinesmith
www.seniortravelservice.com

Society Coach Lines Ltd.
DOT 1134457 MC 461502
Portsmouth, Va.
www.blackeyelimo.com

Spring Valley Charter
DOT 810520 MC 360516
Barboursville, W.Va.
Gary Yazell, CEO

Thornton Transportation
dba Thornton Bus Lines
DOT 1133080 MC 460901
Portsmouth, Va.

Rodney Thornton

Should members have comments
regarding these applications, please
contact abamembership@buses.org
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Charter Notices

County of Lackawanna Transit
System (COLTS), Scranton, PA.
Submissions due by February 28,2008.
Tuscaloosa County Parking &
Transit Authority, Tuscaloosa, AL.
Submissions due by March 14, 2008.
Crawford County Transportation
Authority, Grayling, M.

Submissions due by March 4,2008.
Pontotoc County Public

Transit Authority, Ada, OK.
Submissions due by Feb. 29,2008

ABA
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Hilton Bella Harbor

Jacque Elliott, Seniot Business Sales Manager
(Pre-Opening) 295 E. Interstate 30
Rockwall, TX 75032

PH 1-214-771-3700, FAX 1-214-771-3701

jacque.elliott@hilton.com
www.dallasrockwall.hilton.com

Historic Downtown Branson

Angela Walker, General Manager

103 S. Commercial

Branson, MO 65616-0103

PH 1-417-337-7426, FAX 1-417-335-4487

magical33@aol.com

Holiday Inn Select Denver - Cherry Creek
Jonathan Bryant, Director of Sales

455 S. Colorado Blvd.

Denver, CO 80246

PH 1-303-388-5561, FAX 1-303-388-7936

jonathan.bryant@hischerrycreek.com
www.cherrycreekhoteldenver.com

Jaspers Family Hotels Inc.

Chip Kidd, V.P. of Hotel Sales

3027-A W. Highway 76

Branson, MO 65616

PH 1-417-334-6026, FAX 1-417-335-5720

chip@bransonusa.com
www.bransonusa.com

Mackinac State Historic Parks

Gregory Hokans, Chief of Development & Marketing
P.O.Box 873 / 207 W.Sinclair St.

Mackinaw City, M1 49701

PH 1-231-436-4100, FAX 1-231-436-4210
hokansg@michigan.gov

www.mackinacparks.com

Mount Pleasant Winery

Ralph Schrader, Vice President of Tourism
5634 High St.

Augusta, MO 63332

PH 1-636-482-9463, FAX 1-636-228-4426
rschrader@mountpleasant.com
www.mountpleasant.com

Muncie Visitors Bureau

Shonda Kane, Conv. Sales & Mktg. Mgr.
425 N.High St., Suite 5

Muncie, IN 47305-1645

PH 1-765-284-2700, FAX 1-765-284-3002
shonda@munciecvb.org
www.munciecvb.org

Ocean Breeze Water Park

Colleen Carvalho, Group Sales Director
849 General Booth Blvd.

Virginia Beach, VA 23451

PH 1-757-425-1241, FAX 1-757-425-0970

colleen@oceanbreezewaterpark.com
www.oceanbreezewaterpark.com

Outer Banx Tours

Mary Beth Roberts,

Nags Head, NC

PH 1-540-903-2098, FAX 1-540-372-7244
mbroberts@simventions.com
www.outerbanxtours.com

Palm Springs Air Museum

Sheilah Reed, Sales

745 N.Gene Autry Trail

Palm Springs, CA 92262

PH 1-760-778-6262, FAX 1-760-320-2548
sheilah@palmspringsairmuseum.org
www.palmspringsairmuseum.org

Quality Inn & Suites Bakersfield

Sun Yoo, Owner

4500 Buck Owens Blvd.

Bakersfield, CA 93308

PH 1-661-324-5555, FAX 1-661-325-0106
gm@qualitybakersfield.com

Quality Inn & Suites Kingston

and Howard Johnson Saugerties
Elizabeth Fleer, Sales/Marketing

114 Route 28

Kingston, NY 12401

PH 1-845-339-3900, FAX 1-845-338-8466
sam@hoteldetail.com
www.qualityinn.com/hotel/ny306

Radisson Hotel Fisherman’s Wharf

Bertin Salas, Director of Travel Industry Sales
250 Beach St.

San Francisco, CA 94133

PH 1-415-617-6508, FAX 1-415-617-6570
bsalas@radissonfwsfo.com
www.radisson.com/sanfranciscoca_wharf

River Country Tourism Council

Harb Howard, Treasurer

P.O.Box 214

Three Rivers, M1 49093

PH 1-706-633-8056, FAX 1-269-273-8180
wiezket@yahoo.com
www.rivercountry.com

Sheraton Cleveland Airport Hotel
Derek Baker, Sales Manager

5300 Riverside Drive

Cleveland, OH 44135

PH 1-216-265-3122, FAX 1-216-265-3176
dbaker@clevelandairportsheraton.com
www.clevelandairportsheraton.com

Sutton General Store - Granville Museum
Randall Clemons, President

P.O.Box 26

Granville, TN 38564

PH 1-931-653-4151, FAX 1-615-444-2975
rclemons@wilsonbank.com
www.granvillemuseum.com

The Peabody Hotel Group - Boston
Cynthia Branchaud, Group Sales Manager
319 Speen St.

Natick, MA 01760

PH 1-508-903-1515, FAX 1-508-650-9298
cynthia.branchaud@phg.net
www.peabodyhotelgroup.com

The Wolfeboro Inn

Cathi Tingley, General Manager

P.O.Box 1270/ 90 N. Main St.
Wolfeboro, NH 03894

PH 1-603-569-3016, FAX 1-603-569-5375
cathi@wolfeboroinn.com
www.wolfeboroinn.com

W. K. Kellogg Manor House

Rick Zichterman, Conference Center Manager
3700 E. Gull Lake Dr.

Hickory Corners, MI 49060

PH 1-269-671-2356, FAX 1-269-671-2165
zichterman@kbs.msu.edu

www.kbs.msu.edu



