
Capital Region Marketplace 2010
opens Friday at the Gaylord
National in National Harbor, Md. 
To ensure a profitable and
educational show, print, and save
this last-minute checklist to keep
with your Marketplace materials.

■ Always keep a copy of the show
schedule within reach

■ Take advantage of the new
TripBuilder EventMobile
technology for real-time event
updates delivered FREE to any
smartphone. Type aba.tripbuilder.mobi into the Web browser on your phone or PC

■ Bring a minimum of 300 business cards to Marketplace

■ Update your concise profile sheet (bring approximately 200), highlighting your
services and key tour contacts. Samples available online, as are other checklists

■ Remember that business means business attire, which is required for all
Marketplace business functions. Jeans are not permitted in the exhibit hall.
Suggested attire for the evening events is casual

■ Confirm your housing reservations and verify your arrival and departure dates. 

■ Review the Marketplace Delegate Packet

■ Registration is open any time the Marketplace Networking Floor is open

■ Don’t miss the Product Pavilion, ABA’s one-day show-within-a-show for equipment
and service providers Saturday, Jan. 16 from 9:30 a.m.-5 p.m. Now in its third year,
the Pavilion has extended the hours and floor space to accommodate exhibitor
demand, which has jumped more than 100 percent over 2009. 

■ Give back to the Capital Region community by donating to the Yellow Ribbon
Fund for families of wounded U.S. military service personnel

■ Stop by the ABA Booth to find out more about the importance of political
activism for the motorcoach and group travel community via BUSPAC

■ Participate in ABA Foundation events, including the live auction, featuring a new
ABC Companies coach, the “Going for the Green” putting challenge, sponsored
by Motor Coach Industries, the silent auction, and more

■ Make time for educational seminars. New for 2010 are the Friday Super Sessions
on Tour Trends and Product Development Runway. 

■ Enroll in the Certified Travel Industry Specialist (CTIS) Program

■ Make reservations for the Dine Around events
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DID YOU KNOW?
More than 600 operators are 
registered as delegates for the
Capital Region Marketplace 2010
opening Friday at Gaylord National,
with delegate attendance topping
3,000 for the fourth straight year.

Delegates Have More Than 100,000 Seven-Minute Quality Business
Appointments Scheduled For Marketplace 2010.

http://aba.teameventmanagement.com/2010/schedule.pdf
http://aba.teameventmanagement.com/2010/
http://aba.teameventmanagement.com/2010/exhibit.html
http://www.yellowribbonfund.org
http://www.buses.org/buspac
http://www.buses.org/events
http://aba.teameventmanagement.com/2010/educationschedule.pdf
http://www.buses.org/ctis
http://www.yellowribbonfund.org




New Members—Print and Add to 
Your 2010 ABA Motorcoach Marketer
ASSOCIATE
Arsenault Associates-Fleet Mgmt. Maint. Sys.
Ms. Danielle Leahey, Executive Administrative Assistant
6 Terri Lane, Ste. 700
Burlington, NJ 08016
United States
PH: (609) 747-8800 FAX: (609) 747-8801
sales@arsenault.com
Computer Software

Community Anti-terrorism Training Inst.
Mr. Michael Licata, President
P.O. Box 1538
Hightstown, NJ 08520
United States
PH: (609) 448-9655 FAX: (609) 448-9656
mikel@cateyes.us
www.cateyes.us
Education/Training Facility

Green Room International Productions
Mr. John Ryan Kelly, CEO
P.O. Box 669
Athens, GA 30603
United States
PH: (888) 676-4747 FAX: (888) 299-6250
rkelly@griproductions.com
www.griproductions.com
Marketing & Communications

Michelin North America Inc.
Mr. Gregory Stephens, S.E. Government Sales Manager
P.O. Box 19001 / 1 Parkway South
Greenville, SC 29607
United States
PH: (864) 627-1921 FAX: (864) 458-5119
greg.stephens@us.michelin.com
www.michelin.com
Tires

Plan of Action LLC
Mr. John Ryan Kelly, Managing Director
P.O. Box 1811
Athens, GA 30603
United States
PH: (888) 299-6250 FAX: (888) 299-6250
john.kelly@planofaction.us
www.planofaction.us
Security Service/ Equipment

ZF Precision Transmission Inc.
Mr. Thomas Homka, Sales Manager
159 Discovery Dr.
Colmar, PA 18915
United States
PH: (215) 822-8300 FAX: (215) 822-5436
homka@precisiontrans.com
www.precisiontrans.com
Bus Parts Distributor

TRAVEL INDUSTRY
Crowne Plaza St. Louis Downtown
Mr. Mark Tenholder, Sales Manager
200 N 4th St. 
Saint Louis, MO 63102
United States
PH: (314) 436-8062 FAX: (314) 621-0756
mark.tenholder@cpstldt.com
www.crowneplaza.com/stlouisdt
Lodging

Convention and Visitors Bureau of Dunwoody
Ms. Katie Brenckle, Deputy Director
41 Perimeter Center E
Dunwoody, GA 30346
United States
PH: (678) 244-9800
kbrenckle@discoverdunwoody.com
www.discoverdunwoody.com
CVB

Four Points by Sheraton Historic Savannah
Ms. Deci Shoop, General Manager
520 West Bryan St.
Savannah, GA 31401
United States
PH: (912) 790-1000 FAX: (912) 721-1270
deci.shoop@fourpointshistoricsavannah.com
www.fourpoints.com/historicsavannah
Lodging

Group Travel Services Hawaii
Mr. Ken Mactiag, General Manager
159 Laimi Rd.

Honolulu, HI 96817
United States
PH: (808) 595-9200 FAX: (808) 595-9201
ken@gtshawaii.com
www.GTSHawaii.com
Receptive Operator

Hampton Inn and Suites Jekyll Island
Ms. Susan Christian, Director of Sales
200 South Beachview Dr.
Jekyll Island, GA 31527
United States
PH: (912) 635-3733 FAX: (912) 635-3738
schristian@jekyllislandhamtoninn.com
www.jekyllislandhamptoninn.com
Lodging

Lake Eve Resort
Ms. Dana Boot, Director of Sales and Marketing
12388 International Dr.
Orlando, FL 32821
United States
PH: (407) 597-0370 FAX: (407) 597-0371
dana.boot@lakeeveresort.com
www.lakeeveresort.com
Lodging

Marquis Plaza & Suites
Ms. Frankalee Aars, General Manager
1525 Ninth Ave. NW
Williston, ND 58801
United States
PH: (701) 774-3250  
faars@marquisnd.com
www.marquisnd.com
Lodging

Medieval Madness
Ms. Donna Savarese, Co-President
1121 King St.
Alexandria, VA 22314
United States
PH: (703) 329-3075 FAX: (703) 329-3089
medievalmadness@medievalmadness.org
www.medievalmadness.org
Attraction

Mountain Lakes Convention & Visitors Bureau
Mr. Ken Sloan, Executive Director
802 E Main St.
Walhalla, SC 29691
United States
PH: (864) 380-3976 
ken@scmountainlakes.com
www.scmountainlakes.com
CVB

Summit Hotels & Resorts
Ms. Jackie Cherewyk, Director of Business Development
101, 112 Kananaskis Way
Canmore, AB T1W 2X2
Canada
PH: (403) 609-3000 FAX: (403) 609-3002
jackie@acclaimhotel.ca
www.summithotels.ca
Lodging

Virginia Beach Resort Hotel & Conference Center
Ms. Jennifer Blair, Sales Manager
2800 Shore Dr.
Virginia Beach, VA 23451
United States
PH: (757) 481-9000 FAX: (757) 496-4300
jblair@virginiabeachresort.com
www.virginiabeachresort.com
Lodging

Voyages Rockland Travel Inc.
Mr. Mario Poulin, President
3751 Saint Joseph Blvd.
Orleans, ON K1C 1T1
Canada
PH: (613) 837-0855 FAX: (613) 837-4005
rocklandtravel@bellnet.ca
www.voyagesrockland.com
Tour Planner

The Wyndham Virginia Crossings 
Hotel & Conference Center
Ms. Kristen Parr, Sales Manager
1000 Virginia Center Pkwy.
Glen Allen, VA 23059
United States
PH: (804) 727-1475 FAX: (804) 262-2332
kparr@wyndham.com
www.wyndhamvirginiacrossings.com
Lodging
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700 13th Street NW, Suite 575
Washington, DC 20005

(202) 842-1645
FAX (202) 842-0850

E-MAIL: abainfo@buses.org
www.buses.org
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WIN
more business with  
GroupConnect

Generate more sales leads 
online when you fill out  
your free profile at 
GroupConnect.com, 
the largest network of tour 
and motor coach operators.
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